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Questions (Q264-Q269):
NEW QUESTION # 264 
Hotspot Question
You have a Microsoft Teams Phone deployment.
You need to deploy a Teams device named Device1 that meets the following requirements:
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- Autodials a preconfigured call queue when the phone handset is picked up
- Displays the common area phone user interface
Which license should you assign to Device1, and which feature should you enable for Device1?
To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Answer:

Explanation:

Explanation:
Box 1: Teams Shared Devices
Hotline phones (Private Line Automatic Ringdown)
Next quarter, you will be able to program Microsoft Teams certified phone devices to directly dial a pre-configured phone number
or contact, such as emergency services in a manufacturing plant or help desk in your organization. The hotline can be set up directly
through the device settings or the Teams admin center. The device will need to be enabled with a Teams Shared Device License and
set to common area phone mode.
Box 2: Hotline
You'll be able to program Teams phone devices to autodial a pre-configured PSTN number or directory contact when the handset is
picked up. You can configure a common area phone as a hotline phone by navigating to Settings > Device Settings > Calling >
Hotline and specifying auto dial contact and display name.
Reference:
https://techcommunity.microsoft.com/t5/microsoft-teams-blog/what-s-new-in-microsoft-teams-at- enterprise-connect-2023/ba-
p/3774374

NEW QUESTION # 265 
You have a Microsoft Teams Phone deployment.
You deploy a new network site.
You discover that the new site is not listed in location-based reports. Other sites appear in the reports.
You need to ensure that all the sites appear in the reports.
What should you do?



A. From Network planner in the Microsoft Teams admin center, modify an existing network plan.
B. From the Microsoft Call Quality Dashboard, select Tenant Data Upload and upload a CSV file that contains all the
network sites.
C. From the Microsoft Call Quality Dashboard, select Tenant Data Upload and upload a CSV file that contains the new
network site only.
D. From Network planner in the Microsoft Teams admin center, add a new persona.
E. From Network planner in the Microsoft Teams admin center, add a new network plan.

Answer: B

Explanation:
Reference:
https://docs.microsoft.com/en-us/microsoftteams/cqd-upload-tenant-building-data

NEW QUESTION # 266 
Case Study 2 - Contoso
Overview
General Overview
The network contains an Active Directory forest named contoso.com that syncs to Microsoft 365 by using Azure AD Connect.
Domain controllers run Windows Server 2019.
Physical Locations
Contoso has offices in Toronto, New York, and London. Contoso has a manufacturing facility in Vancouver.
Contoso has a global sales team that works remotely without a physical corporate office.
Existing Environment
Active Directory Environment
The network contains an Active Directory forest named contoso.com that syncs to Microsoft 365 by using Azure AD Connect.
Domain controllers run Windows Server 2019.
Microsoft Office 365
Contoso has a Microsoft 365 subscription. All users are assigned Microsoft 365 E3 licenses.
Contoso uses Microsoft Exchange Online for email.
Network Infrastructure
All the offices connect to each other by using a private WAN. The Toronto office has a 1-Gbps internet circuit and the London
office has a 100-Mbps internet circuit. Internet access for all the offices is provided through the Toronto and London offices.
The remote sales team users connect to the networks by using VPN connections. The remote users use various connection types,
including wireless and mobile.
Skype for Business Server traffic for the remote users is routed through the VPN connections.
Telephony
Contoso uses a centralized Skype for Business Server 2015 deployment configured for disaster recovery between the Toronto and
London datacenters.
Each frontend pool connects to the PSTN through a pair of managed Session Border Controllers (SBCs) that provide Enterprise
Voice and dial-in conferencing.
Contoso has a Skype for Business Server Survivable Branch Appliance (SBA) and a local SBC that connects to a Primary Rate
Interface (PRI) in the Vancouver manufacturing facility.
Contoso has hybrid connectivity deployed between Skype for Business Server and Office 365.
All SBCs are Microsoft Teams-certified.
The returns department has an auto attendant that uses an ID or returns.aa@contoso.com.
Requirements
Planned Changes
Contoso plans to migrate all existing services from Skype for Business Server to Teams.
Direct Routing will be deployed for the existing SBCs.
Existing meeting rooms have Skype for Business Server video endpoints that are Skype for Business Server-certified. The endpoints
are not Teams-certified.
You plan to use the video endpoints in Teams until the equipment is replaced with Microsoft Teams Rooms.
A limited pilot of the Teams migration and the Direct Routing deployment will occur in the Vancouver facility before deployment to
the entire company.
Technical Requirements
Contoso identifies the following technical requirements:
During the limited pilot, the media path must be optimized.
Media flow for the remote sales team users must be optimized.
All sales team users require inbound toll-free audio conferencing.



Users in the Vancouver facility must be able to place emergency calls regardless of internet availability.
When users in the returns department dial out, the outbound calls must display Contoso and the department's phone number.
The video endpoints for the existing meeting rooms must be able to be used for both voice and video conferencing in Teams
meetings.
Drag and Drop Question
You need to migrate a Vancouver facility user named jsmith from Skype for Business Server to Teams.
Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer
area and arrange them in the correct order.

Answer:

Explanation:



Explanation:
https://docs.microsoft.com/en-us/skypeforbusiness/hybrid/move-users-from-on-premises-to- teams
https://docs.microsoft.com/en-us/microsoftteams/direct-routing-voice-routing

NEW QUESTION # 267 
You have a Microsoft 365 E5 subscription that uses Microsoft Teams.
You plan to deploy phones to a shared common area.
You need to ensure that users can temporarily sign in to each phone and automatically sign out during inactivity.
How should you complete the PowerShell command? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Answer:

Explanation:



Explanation:

NEW QUESTION # 268 
You have a Microsoft Teams Phone deployment.
You need to configure voice routing for Direct Routing. The solution must only allow calling within the United States and Canada for
a user named user1 contosoxom.
Which four actions should you perform in sequence to minimize user call disruption? To answer, move the appropriate actions from
the list of actions to the answer area and arrange them in the correct order.
NOTE: More than one order of answer choices is correct. You will receive credit for any of the correct orders you select.

Answer:

Explanation:

1 - Create a voice routing policy.
2 - Assign a dail plan to user1.
3 - In the global dial plan, create a normalization rule...

NEW QUESTION # 269
......
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