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P.S. Free & New FS-Con-101 dumps are available on Google Drive shared by TestsDumps: https/drive.google.com/open?
id=1BdjowaJXGvGBH79MuHm BkkZBcectiil

With TestsDumps's Salesforce FS-Con-101 exam training materials, you can get the latest Salesforce FS-Con-101 exam questions
and answers. It can make you pass the Salesforce FS-Con-101 exam. Salesforce FS-Con-101 exam certification can help you to
develop your career. TestsDumps's Salesforce FS-Con-101 Exam Training materials is ensure that you fully understand the
questions and issues behind the concept. t can help you pass the exam easily.

With the complete collection of Salesforce practice questions and answers, our website offers you the most reliable FS-Con-101
vee files for your exam preparation. In the FS-Con-101 actual test we have compiled real questions and answers so that you can
prepare and pas exam in your first attempt. You can also check the demo of FS-Con-101 Dumps PDF before you decide to buy it.

>>Latest FS-Con-101 Exam Tips <<

FS-Con-101 Latest Test Camp | New FS-Con-101 Test Camp

We at TestsDumps give you the techniques and resources to make sure you get the most out of your exam study. We provide
preparation material for the Salesforce Certified Field Service Consultant exam that will guide you when you sit to study for it. FS-
Con-101 updated questions give you enough confidence to sit for the Salesforce exam If you take enough practice tests on FS-
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Con-101 Practice Exam software by TestsDumps, you’ll be more comfortable when you walk in on Salesforce exam day. So, go
with FS-Con-101 exam questions that are prepared under the supervision of industry experts to expand your knowledge base and
successfully pass the certification exam on the first attempt.

Salesforce Certified Field Service Consultant Sample Questions (Q77-Q82):

NEW QUESTION # 77
Universal Containers typically performs installs, break-fix, and inspections for all clients. The Service Manager wants to create a
template for common work requests. What should a Consultant implement to assist the dispatch team?

A. Work Order Record Types for Break-fix, Install, and Inspection.

B. Work Types and Skill Requirements for Install, Break-fix, and Inspections.
C. Work Type Line Itens for Install, Break-fix, and Inspections.

D. Work Order custom fields to define Install, Break-fix, and Inspections.

Answer: B

Explanation:

Work Types are templates that define the duration, skills, and products required for a work order or work order line item. By
creating Work Types and SkillRequirements for Install, Break-fix, and Inspections, Universal Containers can standardize creation of
Work Orders with the correct skills and estimated time to completion. Work Order Record Types for Break-fix, Install, and
Inspection would allow creatingdifferent page layouts and picklist values for different types of work orders, but not define skills and
duration. Work Type Line Itenrs for Install, Break-fix, and Inspections would allow creating templates for work order line iterms, but
not work orders. Work Order custom fields to define Install, Break-fix, and Inspections would allow capturing additional information
for different types of work orders, but not define skills and duration.

References: https:/help.salesforce.conys/article View?id=sf.fs work types.htm&type=5 https:/help.
salesforce.convs/articleView?id=sf.fs_work_orders.htm&type=5Shttps://help.salesforce.comvs/article View?

id=sffs work order line iterms.htm&type=>5

NEW QUESTION # 78

Some Technicians report that they are unable to log in to the Salesforce Field Service mobile app. The Consultant confirmed that the
Technicians have the Salesforce Field Service Resource Licenseand Salesforce Field Service Resource Permissions assigned to
them

How should a Consultant provide access to the Salesforce Field Service mobile app?

A. Assign a Field Service Mobile License to the user.
B. Modify the user's Profile.

C. Update Public Group membership.

D. Modify the user record.

Answer: B

Explanation:

To provide access to the Salesforce Field Service Mobile App, the user's profile must have the Field Service Mobile permission
enabled. Updating Public Group membership, assigning a Field Service Mobile License to the user, or modifying the user record
would not grant access to the mobile app. References:https:/help.

salesforce.convs/article View?id=sf.fs_mobile_app permissions.htm&type=>5

NEW QUESTION # 79

Universal Contamners has a call center that responds to requests from customers and schedules time for Field Service Engineers
(FSEs) to perform work on assets owned by the client. Call Center Agents are responsible for booking appomtments.

‘Which permission set license should be assigned to the Call Center Agents?

A. FSL Agent License

B. FSL Dispatcher License
C. FSL Admin License

D. FSL Resource License

Answer: A



Explanation:

This option allows booking appointments, creating work orders, and viewing work types and work rules, which are the tasks that
call center agents are responsible for. References:https://help.salesforce.com/s
/articleView?id=sffS_permission_sets.htm&type=5

NEW QUESTION # 80

An agent has to create a Work Order for a complex installation. A Work Order Line Item is created for each required component
so it can be tracked and priced separately. However, a few of the components are only on the company's Preferred Price Book
while the others are on the U.S. Price Book.

‘Which solution should a Consultant recommend so the agent can meet this requirement?

¢ A. Create one Work Order and add Work Order Line Iterms based on the Price Book selected on the Work Type.

¢ B. Create one Work Order andoverride the price on Work Order Line Items for products on the Preferred Price Book.

¢ C. Create one Work Order for each Price Book and add Work Order Line Itens to the appropriate Work Order based on
its Price Book.

¢ D. Create one Work Order for each Price Book and use Work Types to assign the Price Book to each Work Order Line
Item.

Answer: B

Explanation:

A Work Order can have only one Price Book associated with it, which is determined by the Price Book selected on the Work
Type. To use products from different Price Books on the same Work Order, the price on Work Order Line Iterms for products on
other Price Books can be overridden manually or by using automation tools such as Process Builder or Apex triggers. Creating one
Work Order for each Price Book or using Work Types to assign Price Books to each Work Order Line Item would not allow using
products from different Price Books on thesame Work Order. References: https//help.salesforce.conys/article View?id=sf.

5 work orders.htm&type=>5 https:/help.salesforce.convs/article View?id=st.fs work_types.
htm&type=5https:/help.salesforce.conys/article View?id=sf.fs work order line items.htm&type=5

NEW QUESTION # 81
Universal Containers offers 2-hour versus 4-hour appointment booking windows for Gold versus Standard Customers. What should
a Consultant recommend to offer appropriate appointment booking windows?

A. Service Urgency

B. Customer Working Hours
C. Customer Entitlement

D. Service DueDate

Answer: C

NEW QUESTION # 82

FS-Con-101 test guide is an examination material written by many industry experts based on the examination outlines of the calendar
year and industry development trends. Its main purpose is to help students who want to obtain the certification of FS-Con-101 to
successfully pass the exam. Compared with other materials available on the market, the main feature of FS-Con-101 exam materials
doesn’t like other materials simply list knowledge points. It allows students to find time-saving and efficient learning methods while
memorizing knowledge points. With FS-Con-101 study braindumps, learning from day and night will never happen. You can learn
more with less time. You will become a master of learning in the eyes of others. With FS-Con-101 study braindumps, successfully
passing the exam will no longer be a dream
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Salesforce Latest FS-Con-101 Exam Tips About necessary or difficult questions, they left relevant information for you, Workers
and students today all strive to be qualified to keep up with dynamically changing world with FS-Con-101 exam, FS-Con-101
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The reason for such a large variation is that some questions/itens will FS-Con-101 contain multiple subquestions, Tapping a word in
the bar automatically completes the word and inserts a space after it, so you can keep typing.

Start Preparation With Salesforce FS-Con-101 Latest Dumps Today

About necessary or difficult questions, they left relevant information for you, Workers and students today all strive to be qualified to
keep up with dynamically changing world with FS-Con-101 Exam.

FS-Con-101 Practice Material is from our company which made these FS-Con-101 practice materials with accountability, You
have Arrived at the Right Place, At present, we have PDF version, online engine and software version.
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