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Adobe Journey Optimizer Business Practitioner Professional Sample
Questions (Q24-Q29):
NEW QUESTION # 24 
A data steward is responsible for ensuring that sensitive customer address data (street, city, state, zip) ingested into a new schema
complies with company policy. The policy states this data cannot be used for profiling or personalization without specific consent.
What is the most appropriate action for the steward to take in the schema editor to support this data governance policy?

A. Encrypt the fields in the schema.
B. Set the entire schema to be read-only.
C. Remove the fields from the schema and store them in a separate system.
D. Apply a Data Usage Label (e.g., C5 - No Profiling) to the relevant fields in the schema.

Answer: D

NEW QUESTION # 25 
A CRM manager wants to trigger a welcome journey the moment a customer's status is upgraded to "Loyalty Member" in their
system. This status update populates a "New Loyalty Members" streaming segment in Adobe Experience Platform.
Which activity should be used to start this journey in real-time?

A. A 'Read Audience' activity
B. An 'Audience Qualification' activity
C. An 'Event' activity
D. A 'Condition' activity

Answer: B

NEW QUESTION # 26 
An events marketing manager has returned from a trade show with a CSV file of all booth attendees. They need to add these
attendees to a new "Post-Event Nurture" audience, which will also include some existing US-based customers.
While working in the Audience Composition canvas, which activity should the manager use to add the profiles from the imported
CSV file?

A. Split
B. Audience
C. Exclude
D. Enrich

Answer: B

NEW QUESTION # 27 
A journey starts with an Event activity.
What is a key piece of information that MUST be configured within this activity to link the incoming event to a customer profile?

A. A specific Identity Namespace.
B. The schema that the event payload must adhere to.
C. The journey's start and end dates.
D. The name of the upstream data source.

Answer: A

NEW QUESTION # 28 



A data analyst is validating a "High-Value Customers" segment. The segment rule is `totalSpend > 500 ,̀ and the `totalSpend`
attribute is updated by a batch file that runs every 24 hours. The analyst confirms that a new batch file has been successfully ingested,
which should add many new customers to the segment.
However, the segment's total count has not yet increased.
Why is there a delay?

A. The segment needs to be manually refreshed from the segment builder UI.
B. The segment is a batch segment and will only be re-evaluated on its next scheduled run (typically 24 hours).
C. The journey using the segment needs to be republished to recognize the new members.
D. The data ingestion to the profile service has a 15-minute delay.

Answer: B

NEW QUESTION # 29
......
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