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IBM Security QRadar SIEM V7.4.3 Deployment 52 clfuk7]

NEW QUESTION 52

Which statement about IBM-validated QRadar content extensions is true?
= A, They can be downloaded from IBM X-Fooce Fix Central
= B. They are restricted by the type of QRadar license that is acquired.
= . They are only downlogded from 1BM approved third-party portals,
» [r. They are hosted on the 1BM X-Force Exchange portal.

Answer: A

NEW QUESTION 33
Which I address 15 used to log in to the active HA QRadar appliance?

= A A virtual address for the HA sppliance pair
= B, The HA backup IP wmédress

= . The [P address of the QRadar Console

= I, The standby 1P address

Answer: B

NEW QUESTION 54

Tha fstore for a QRadar HA setup was migrated to a Fibre Channal device, High Availability is not
needed on this cluster, and it needs to be disconnected.

What changes are required before disconnecting the HA cluster in this scenario?

= A, Edit the feteffstab on the primary HA host and secondary HA host bo remove the nogulo
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HAE #122

Technicians at Universal Containers use the Salesforce Field Service mobile app at customer sites. After completing work, the
Technician updates the ServiceAppointment status to Complete and saves the record.

Dispatchers see the appointment as Dispatched on the console instead of seeing the Complete status update.

‘Which two troubleshooting steps should a Consultant take to resolve the issue?

Choose 2 answers

A. Investigate the Work Order lifecycle.

B. Verify the Dispatcher ran the Service Appointment data job.
C. Review Service Appointment automation.

D. Confirm the Technician's mobile device is online.

dH: CD

Y.

These two troubleshooting steps should betaken to resolve the issue, as they could explain why the service appointiment status is not
updated correctly on the console. References:https://help.salesforce.cony's

/articleView?id=sffs_mobile troubleshooting htm&type=>5

A2 #123

Northern Trail Outfitters (NTO) wants to automatically dispatch a Technician's next two Service Appointiments after the Technician
completes their current Service Appointment. NTO wants to be consistent across all of the Service Territories and control
thenumber of Service Appointments that are pushed to the Technician.

What automated processing should the Consultant configure upon Work Order completion to dispatch the next two Appointments?

A. Create an Apex Trigger.

B. Configure an Auto Dispatch Scheduled Job.
C. Build a Workflow Rule.

D. Enable Drip feed Dispatch.

He. D

ME:

This option allows automatically dispatching a certain number of Service Appointments to a technician after they complete their
current one, based on a predefined criteria. References:https:/help.salesforce.convs

/articleView?id=sffs_drip feed dispatch.htm&type=5

AE #124

Universal Containers has implemented a Flow that allows Technicians to replace faulty or damaged Assets directly fronwithin the
Salesforce Field Service mobile app.

Once a replacement has been made, where can the Asset Relationships be viewed?

A. Both the Primary Assets and Related Assets related lists on the Work Order object
B. Only the Primary Assets related list on the Asset object

C. Only the Primary Assets related list on the Work Order object

D. Both the Primary Assets and Related Assets related lists on the Asset object

: D

oo
8 m



This option allows viewing the asset relationships on the Asset object, where the primary asset is the parent asset and the related
assets are the child assets. References:https:/help.salesforce.convs/article View?id=sf.

fs_asset_relationships.htm&type=5

HEE #125

Universal Containers just started its Field Service Implementation and is configuring Service Territories and Locations. The
Locations need to be associated to Territories.

In which two ways should the Consultant show this relationship?

Choose ? answers

A. Create the Service Territory Location as a Location lookup field.

B. Add the Service Territory Location Related List on the Service Territory page layout.
C. Create the Service Territory Location as a Service Territory lookup field.

D. Add the Service Territory Location Related List on the Location page layout.

Mg BD

MY

Explanation

Service Territory Location is a junction object that links Service Territory and Location objects[236]. Related Lists are components
on page layouts that show records that are related to a record through a lookup or master-detail relationship[237]. Adding the
Service Territory Location Related List on the Service Territory page layout and adding the Service Territory Location Related List
on the Location page layout would allow Universal Containers to show how Locations are associated to Territories by displaying a
list of Service Territory Locations on each record[238]. Creating the Service Territory Location as a Service Territory lookup field
or creating the Service Territory Location as a Location lookup field would not work because they are not valid fields on either
object. References:

https’/developer.salesforce.convdocs/atlas.en-us.apimeta/api/sforce_api objects_serviceterritorylocation.htm
https://help.salesforce.conys/article View?id=sf.customize related lists.htm&type=5

https7/help.salesforce.conys/article View?id=sf.fs_service territory locations_overview.htm&type=>5

EE #1206
Universal Containers wants their Technicians to record an Asset Number using a barcode scanner when completing Work Orders.
What field types should be configured to capture this information?

A. Text

B. Formula
C. Number
D. Barcode

. A
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