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Salesforce Certified B2B Solution Architect Exam Sample Questions (Q49-
Q54):
NEW QUESTION # 49 
A software solutions company has created several SaaS applications that it sells to its customers. The company would like an easier
way to allow customers to renew their subscriptions each period. Today, the company has to run reports across multiple disparate
systems to find out which products each customer has purchased, their usage levels, and when each customer needs to renew.
Tracking and identifying when to contact customers is a very manual process and involves sates people sending emails with invoices
attached. Customers often mail paper checks to the company, leading to disconnected invoicing and payment processing.
Which two products should a Solution Architect consider to resolve the subscription, invoicing, and payment issues the company is
currently experiencing?
Choose 2 answers

A. Salesforce CPQ
B. Salesforce Order Management
C. B2B Commerce
D. Salesforce Billing

Answer: A,D

Explanation:
Option A would involve using Salesforce Billing, which is a product that automates billing processes such as generating invoices,
collecting payments, and managing revenue recognition. Salesforce Billing can also handle subscription billing scenarios such as
renewals, amendments, cancellations, and prorations. Salesforce Billing can integrate with Salesforce CPQ to create seamless
quote-to-cash workflows.
Option D would involve using Salesforce CPQ (Configure Price Quote), which is a product that helps sales teams create accurate
and consistent quotes for complex products and services. Salesforce CPQ can also manage subscriptions by creating recurring
quotes with flexible pricing models and contract terms. Salesforce CPQ can integrate with Salesforce Billing to create seamless
quote-to-cash workflows.
https://trailhead.salesforce.com/credentials/b2bsolutionarchitect

NEW QUESTION # 50 
AC Computers is getting ready to go live with automated subscription invoicing using Sales Cloud and Revenue Cloud. AC
Computers' primary goal is to retire its homegrown system used for manual invoicing and migrate any outstanding bookings. The
company wants to make sure there is little disruption to a customer's current invoicing schedule when it goes live with Salesforce
Billing and retires the existing system.
Which three recommendations should a Solution Architect make to reduce customer impact?
Choose 3 answers

A. Migrate all historical payment methods from the homegrown system.
B. Compare invoices as produced in both systems to ensure customer invokes are as expected.
C. Create a release and change management process to incorporate feedback and fix issues.
D. Provide training and enablement for end users and admins prior to go live.
E. Utilize the standard user adoption reports and dashboards to track invoice data.

Answer: A,B,D

Explanation:
To minimize disruption during the transition to Salesforce Billing, migrating historical payment methods ensures continuity in payment
processes and customer convenience. Providing comprehensive training and enablement for end users and admins is crucial for
smooth adoption and effective use of the new system.
Comparing invoices from both systems helps verify accuracy and consistency, ensuring that customers receive correct billing
information, thus maintaining trust and satisfaction. These steps are in line with Salesforce's best practices for system migration and
adoption, emphasizing the importance of data integrity, user preparedness, and continuity in customer-facing processes during
system transitions.

https://www.dumpsquestion.com/B2B-Solution-Architect-exam-dumps-collection.html


NEW QUESTION # 51 
Northern Trail Outfitters (NTO) is in the middle of the buildout of Marketing Cloud Account Engagement and Sales Cloud. NTO
has multiple business units, and each business unit has different access to lead and contactrecords. NTO wants to see how marketing
data Sharing Rules are working across different business units to ensure that different business units can only see lead or contact
records for their business unit.
What should a Solution Architect demo to the Marketing team to show that the different business units are connected correctly?

A. Send test emails from Marketing CloudAccount Engagement to the same Iist of leads and contacts to show each lead or
contact receiving emails from the various business units.
B. It's not possible to have sandboxes with Marketing Cloud Account Engagement, and the Solution Architect will need
todemo this with a Salesforce Sandbox fixed to a live Marketing Cloud Account Engagement environment.
C. Create a dynamic list m multiple business units with the same rules, and show the total leads and contacts m the list per
business unit.
D. Create a report in 626 Marketing Analytics to show the different business units and the total leads and contacts in each
business unit.

Answer: C

Explanation:
To demonstrate that different business units can only see lead or contact records for their business unit, a Solution Architect can
create a dynamic list that applies the same rules to multiple business units. The dynamic list will show the total leads and contacts in
the list for each business unit, demonstrating that the data sharing rules are working correctly.
To demonstrate that Marketing Cloud Account Engagement (formerly Pardot) is correctly connected with Sales Cloud across
different business units, creating dynamic lists with identical criteria in each business unit and comparing the total leads and contacts
can effectively showcase proper segmentation and access control.
This approach allows the Solution Architect to visually represent how marketing data and activities are appropriately partitioned and
managed across the business units, ensuring that leads and contacts are only accessible by the relevant teams, in line with
Salesforce's best practices for managing data in multi-business unit environments.

NEW QUESTION # 52 
Northern Trail Outfitters (WO) is transforming its service experience. NTO has created a RACI matrix to understand the key
stakeholders' responsibilities for activities and decisions during a Salesforce Field Service discovery workshop.
Which three NTO stakeholders should a Solution Architect recommend be defined as Consulted during the discovery workshop?
Choose 3 answers

A. Field Service Manager
B. Business Analyst
C. Field Service Agent
D. NTO employee representing a typical customer
E. Project Manager

Answer: B,D,E

Explanation:
A RACI matrix is a tool that defines the roles and responsibilities of different stakeholders in a project or process1.
The RACI matrix has four categories: Responsible, Accountable, Consulted, and Informed12.
Responsible means that the stakeholder is directly involved in performing a task or making a decision12.
Accountable means that the stakeholder has ultimate authority and accountability for a task or decision12.
Consulted means that the stakeholder provides input or feedback on a task or decision12.
Informed means that the stakeholder is kept updated on the progress or outcome of a task or decision12.

NEW QUESTION # 53 
Northern Trail Outfitters (NTO) is in the middle of the buildout of Marketing Cloud Account Engagement and Sales Cloud. NTO
has multiple business units, and each business unit has different access to lead and contact records. NTO wants to see how
marketing data Sharing Rules are working across different business units to ensure that different business units can only see lead or
contact records for their business unit.
What should a Solution Architect demo to the Marketing team to show that the different business units are connected correctly?



A. Create a report in 626 Marketing Analytics to show the different business units and the total leads and contacts in each
business unit.
B. It's not possible to have sandboxes with Marketing Cloud Account Engagement, and the Solution Architect will need to
demo this with a Salesforce Sandbox fixed to a live Marketing Cloud Account Engagement environment.
C. Send test emails from Marketing Cloud Account Engagement to the same Iist of leads and contacts to show each lead or
contact receiving emails from the various business units.
D. Create a dynamic list m multiple business units with the same rules, and show the total leads and contacts m the list per
business unit.

Answer: A

NEW QUESTION # 54
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