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Salesforce Certified Al Specialist Exam Sample Questions (Q68-Q73):

NEW QUESTION # 68

Universal Containers (UC) is implementing Einstein Generative Al to improve customer insights and interactions. UC needs audit
and feedback data to be accessible for reporting purposes.

What is a consideration for this requirement?

e A Storing this data requires Salesforce big objects.
e B. Storing this data requires Data Cloud to be provisioned.
e C. Storing this data requires a custom object for data to be configured.

Answer: B

NEW QUESTION # 69
Universal Containers implements Custom Copilot Actions to enhance its customer service operations. The development team needs
tounderstand the core components of a Custom Copilot Action to ensure proper configuration and functionality.
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‘What should the development team review in the Custom Copilot Action configuration to identify one of the core components of a
Custom Copilot Action?

e A Output Types
¢ B. Action Triggers
e C. Instructions

Answer: A

Explanation:

Universal Containers is enhancing its customer service operations with Custom Copilot Actions. The development team needs to
understand thecore componentsof a Custom Copilot Action to ensure proper configuration and functionality. One of these core
components is theOutput Types.

* Core Components of a Custom Copilot Action:

* Instructions:

* Defines what the action should accomplish.

* Provides guidance to the Al assistant on how to execute the action.

* Input Parameters:

* The data nputs required for the action to perform its task.

* Specifies the parameters that users or systems need to provide.

* Output Types:

* Definition:Specifies the type of data the action will output after execution.

* Importance:Ensures that the Copilot and other components understand the format and structure of the action's results.

* Examples:Text, JSON, records, or other data structures.

* Action Reference:

* Ponts to the underlying implementation, such as an Apex class or Flow.

* Action Triggers:

* Conditions or events that initiate the action.

* Focus on Output Types:

* Relevance in Configuration:

* The development team must define the Output Types correctly to ensure that the action's results are properly processed and
displayed by Copilot.

* Incorrect or undefined Output Types can lead to misinterpretation of data and failures in functionality.

‘Why Output Types are a Core Component:

* Integration with Copilot:

* Copilot relies on the Output Types to understand how to handle the data returned by the action.

* Data Consistency:

* Defines the structure and format of the output, ensuring consistent communication between the action and Copilot.

* User Experience:

* Proper Output Types ensure that users receive the expected results in an understandable format.

Why Other Options are Less Suitable:

* Option A (Instructions):

* While Instructions are a core component, the question asks for what should be reviewed in the configuration to identifyone of the
core conponents.

* In this context, reviewingOutput Typesis more critical to ensuring proper configuration and functionality.

* Option C (Action Triggers):

* Action Triggers are important but are not always considered a core component within the configuration of a Custom Copilot
Action.

* Triggers often relate to when an action is initiated rather than the configuration of the action itself

References:

* Salesforce Al Specialist Documentation -Custom Copilot Actions:

* Details the components and configuration of Custom Copilot Actions.

* Salesforce Help -Defining Output Types in Custom Actions:

* Explains the importance of Output Types and how to configure them.

* Salesforce Trailhead -Building Custom Copilot Actions:

* Provides a hands-on approach to creating and configuring Custom Copilot Actions, highlighting key components.

NEW QUESTION # 70
An Al Specialist is setting up a new org and needs to ensure that users can create and execute prompt templates. The Al Specialist
is unsure which roles are necessary for these tasks.



‘Which permission sets should the Al Specialist assign to users who need to create and execute prompt templates?

¢ A. Prompt Template Manager for creating templates and Prompt Template User for executing templates
¢ B. Data Cloud Admin for creating templates and Prompt Template User for executing templates
¢ C. Prompt Template Manager for creating templates and Data Cloud Admin for executing templates

Answer: A

Explanation:

To effectively manage and use prompt templates, two distinct permission sets are required:

* Prompt Template Manager: This permission set allows users to create prompt templates. It provides the necessary access to
define templates, which can be shared and utilized across the organization.

* Prompt Template User: This permission set is designed for users who need to execute the templates. It provides the ability to
interact with pre-designed prompts and generate outcomes based on these templates.

TheData Cloud Adminpermission set is not directly relevant to creating or executing prompt templates but is more focused on
managing the Data Cloud.

NEW QUESTION # 71

An Al Specialist needs to create a prompt template to fill a custom field named Latest Opportunities Summary on the Account
object with information from the three most recently opened opportunities.

How should the Al Specialist gather the necessary data for the prompt tenplate?

e A Create a flow to retrieve the opportunity information.
¢ B. Select the latest Opportunities related list as a merge field.
e C. Select the Account Opportunity object as a resource when creating the prompt template.

Answer: A

Explanation:

To gather the necessary data for populating the Latest Opportunities Summary custom field on the Account object with information
from the three most recently opened opportunities, the Al Specialist should create a flow. A flow can be configured to query and
retrieve the required opportunity records based on criteria such as their open date. Once the flow has gathered the necessary data, it
can be used in a prompt template or other automation processes to populate the custom field on the Account record.

Option A is correct because creating a flow allows for dynamic data retrieval and control over the logic for selecting the most recent
opportunities.

Option B and Option C do not provide sufficient control or data retrieval capabilities needed for this scenario.

Reference:

Salesforce Flow Documentation: https:/help.salesforce.convs/article View?id=sf. flow.htm

NEW QUESTION # 72

Universal Containers (UC) is looking to enhance its operational efficiency. UC has recently adopted Salesforce and is considering
implementing Einstein Copilot to improve its processes.

What is a key reason for implementing Einstein Copilot?

e A Allowing Al to perform tasks without user interaction
e B. Streamlining workflows and automating repetitive tasks
e C. Improving data entry and data cleansing

Answer: B

Explanation:

The key reason for implementing Emnstein Copilot is its ability to streamline workflows and automate repetitive tasks. By leveraging
Al Emstein Copilot can assist users in handling nundane, repetitive processes, such as automatically generating insights, completing
actions, and guiding users through complex processes, all of which significantly improve operational efficiency.

Option A (Improving data entry and cleansing) is not the primary purpose of Einstein Copilot, as its focus is on guiding and assisting
users through workflows.

Option B (Allowing Al to perform tasks without user interaction) does not accurately describe the role of Einstein Copilot, which
operates interactively to assist users in real time.

Salesforce Al Specialist Reference:



More details can be found in the Salesforce documentation: https/help.salesforce.convs/article View?
id=sfeeinstein_copilot_overview.htm
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