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EE #100
Universal Containers is implementing Field Service Lightning in multiple European Countries, where pricing varies by product. Which
two options should a Consultant recommend when considering the setup and configuration of Price Books?

A. Utilize the standard Salesforce Price Book.

B. Utilize multiple country-specific Price Books.

C. Utilize country-specific Price Book Entries.

D. Utilize Standard Global Service Price Book Entries.

HE:. A
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HAE #101

Northern Trail Outfitters' marketing team is made up of a marketing manager, a marketing specialist, and a graphic designer. The
team is new to Marketing Cloud and has very little coding experience. Currently, they use Excel and VLOOKUP to segment their
email audiences and Import them into Marketing Cloud.

‘What solution should be recommended to allow for long-term self-sufficiency in segmentation?

A. Data Filters

B. Query Activities
C. Publication Lists
D. Attribute Groups
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EAE #102
Universal Containers has Resources working in multiple countries and time zones. Each country has different holidays and working
hours as allowed by law. What should a Consultant recommend to implement these parameters with the most flexibility possible?

A. Skills, Operating Hours, Time Slots, and Holidays.

B. Service Territories, Operating Hours, and Resource Absences
C. Service Territories, Resource Capacity, and Business Hours
D. Work Types, Resource Availabilities, and Operating Hours

o2
m

: B

EE #103

Universal Containers performs service on field assets that require a sequence of work tasks. A Consultant has recommended Work
Order Line Items to manage the tasks and assets/parts necessary to manage the work.

Which two of the following must be considered as part of this solution to ensure Work Orders are properly completed? Choose 2
answers

A. Use of a parent-child Work Order Line Itemto create a Work Order Line Item hierarchy.

B. Use of Work Order Line Itens to link to a specific Asset within the Asset Hierarchy that represents the BoM.
C. Use of Work Order Line Items that automatically inherit the hierarchy of Assets attached to Work Order.

D. Use of Standard Reports to view Parent and Root Work Order Lines Itens within Work Orders by Customer.

HE. AB

ME:

Explanation

Work Order Line Itens can be used to link to specific Assets within an Asset Hierarchy that represents a Bill of Materials (BoM).
Work Order Line Itens can also be used to create a hierarchy of tasks that need to be performed in a sequence. Standard Reports
do not show Parent and Root Work Order Line Iters within Work Orders by Customer. Work Order Line Itens do not
automatically inherit the hierarchy of Assets attached to Work Order. References: https:/help.salesforce.convs/article View?

id=sffs_asset hierarchy.htm&type=5
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EE #104

universal container want to track technician van stock using the field service lightning mobile app and ensure the technician report
when part is used Which three data elements should a consultant recommend tracking to support this?

requirement

Choose 3 answers

e A, Products required
¢ B. Inventory



e (. Product consumed
e D. Warehouse locations
e E. Mobile locations

Mg. ACE
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