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NAHQ Certified Professional in Healthcare Quality Examination Sample
Questions (Q328-Q333):
NEW QUESTION # 328 
Advantages of prospective data collection are all of the following EXCEPT:

A. Detailed information not routinely available in administrative databases can be gathered
B. Data requiring a time stamp also can be captured
C. Physiologic parameters can be captured, such as the range of blood pressures for a patient on vasoactive infusions or 24-
hour intake and output for patients with heart failure
D. Before time administration of certain therapies

Answer: D

NEW QUESTION # 329 
A local health center is launching a community health assessment. What data is recommended to identify the potential needs of the
population?

A. zip codes for patients frequently using the emergency department
B. highest level of education of healthcare professionals
C. top five diagnoses for patient visits
D. number of fast food restaurants in the area

Answer: C

Explanation:
When launching a community health assessment, identifying the top five diagnoses for patient visits is recommended to understand
the prevalent health issues within the population. This data helps pinpoint the most common health concerns and prioritize areas for
intervention and resource allocation. It provides a clear picture of the community's health needs, which is essential for planning
effective public health strategies.
* Zip codes for patients frequently using the emergency department (A): This can identify geographic areas of need but does not
provide direct information on the types of health issues prevalent in the community.
* Highest level of education of healthcare professionals (B): This is related to workforce capabilities rather than community health
needs.
* Number of fast food restaurants in the area (D): While relevant to understanding certain social determinants of health, it does not
directly identify specific health needs.
References
* NAHQ Body of Knowledge: Community Health Assessment and Needs Identification
* NAHQ CPHQ Exam Preparation Materials: Data Collection for Community Health Improvement
=========

NEW QUESTION # 330 
Which of the following is the relationship between clinical outcomes and patient satisfaction? Besides measuring
morbidity and mortality, this management takes into account the quality of healthcare received from the patient's
perspective.

A. Benchmarking
B. Outcome management
C. Clinical pathways
D. Outcome measures

Answer: A

NEW QUESTION # 331 
A healthcare quality professional's initial step in the creation of a patient safety program is to



A. define key processes that contribute to patient complaints.
B. assess the organization's current culture of safety.
C. recommend software purchases to enhance the program.
D. identify the applicable patient safety standards.

Answer: B

Explanation:
The initial step in creating a patient safety program is to assess the organization's current culture of safety. Understanding the existing
culture provides a baseline for identifying areas that need improvement and informs the design of the program. It helps the healthcare
quality professional understand staff attitudes, behaviors, and perceptions related to patient safety, which are critical to developing a
successful and sustainable patient safety program.
Define key processes that contribute to patient complaints (A): This may be part of a broader quality improvement initiative but not
the first step in a patient safety program.
Recommend software purchases to enhance the program (C): This is a later step, after the program's goals and needs have been
established.
Identify the applicable patient safety standards (D): While important, this is typically done after assessing the current safety culture.
Reference
NAHQ Body of Knowledge: Patient Safety and Safety Culture Assessment
NAHQ CPHQ Exam Preparation Materials: Developing a Patient Safety Program

NEW QUESTION # 332 
A provider requests to see the peer review file on another provider in their department. What is the healthcare quality professional's
most appropriate response?

A. Ask them to obtain written permission from the provider to review the file.
B. Inquire what they would like to see in the file and disclose only that information.
C. Inform them the file cannot be shared and notify the appropriate personnel.
D. Provide them the copy of the file to review since they are a provider in their department.

Answer: C

Explanation:
Peer review files are confidential and protected by state and federal laws to ensure privacy and encourage candid evaluation. Sharing
such files with unauthorized individuals violates confidentiality and legal protections (The Joint Commission, Peer Review
Confidentiality, 2024; NAHQ, Ethics in Quality, 2024). The correct action is to deny the request and report it to leadership or risk
management to ensure proper handling.
Obtaining permission (Option D) is generally not sufficient without formal processes. Partial disclosure (Option B) or full release
(Option C) is inappropriate and may expose the organization to liability. Proper stewardship of peer review information protects
quality improvement efforts and provider privacy.
References:
The Joint Commission, Peer Review Confidentiality, 2024
NAHQ, Ethics in Quality, 2024
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