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HM #118
Which of the following minimizes the time it takes to connect a display, keyboard, mouse, and network cable to a laptop?

A. Lightning interface
B. Port replicator

C. Bluetooth

D. USB hub

Ef#: B

A -

A port replicator is designed to allow a user to quickly connect a laptop to multiple peripherals (display, keyboard, mouse, network,
etc.) using a single interface, reducing setup time.

From CompTIA A+ 220-1101 Official Study Guide, Objective 3.1 - Laptop hardware and connections:

"Port replicators offer quick connections for multiple peripherals, streamlining the process of docking and undocking a laptop."
Verified Source:

* CompTIA A+ Core 1 (220-1101) Official Study Guide, Chapter 3: Laptop Hardware

* CompTIA Exam Objectives 220-1101, Domain 3.1

R #119
A technician needs to confirm that desktop PCs can be deployed to a global, remote workforce. Which of the following
specifications should the technician validate?

A. Supply chain security
B. Power efficiency

C. BIOS language support
D. Input voltage

IEf#: D

fiR .-

Input voltage must be validated to ensure desktop PCs can operate in different regions with varying power standards (e.g., 110V in
North America vs. 220V in Europe). Failure to verify input voltage compatibility can lead to hardware damage or operational issues.
Option B (BIOS language support): Incorrect. While language support may be helpfil, it is not critical for hardware deployment
across regions.

Option C (Supply chain security): Incorrect. This refers to ensuring secure sourcing of components but does not directly impact
deployment.

Option D (Power efficiency): Incorrect. Power efficiency may be important for energy savings but is not relevant to regional
compatibility.

Reference:

CompTIA A+ Core 1 Objectives: 3.5 (Power supply requirements)

BR #120
Which of the following wireless frequency ranges involves the use of channels 1, 6, and 11?

A. 6GHz
B. 60GHz
C. 5GHz
D. 2.4GHz


https://www.passtest.jp/220-1201-exam.html

IEf#: D

fEE N -

In Wi-Fi, the 2.4GHz band contains 14 total channels (depending on region), but only channels 1, 6, and 11 are considered non-
overlapping in most countries. CompTIA A+ highlights the importance of selecting these channels to minimize interference, especially
in environments with multiple wireless networks or access points.

The 2.4GHz band is narrower than SGHz, causing adjacent channels to overlap significantly. Using channels

1, 6, and 11 prevents overlap and reduces signal interference, improving performance and stability.

5GHz (B) has many non-overlapping channels and does not use the 1/6/11 scheme. The 6GHz band (C) is part of Wi-Fi 6E and
uses entirely different channel planning, The 60GHz band (D) supports short-range high- speed connections like WiGig, not
traditional Wi-Fi channels.

Therefore, the 2.4GHz band is the correct answer.

HMA #121

After troubleshooting a computer's connectivity, the network team determines there is a port-mapping issue. After plugging the patch
cable into a different port, the issue persists. Which of the following troubleshooting steps should a technician take next to resolve the
issue?

A. Verify the length of the patch cable meets current standards.
B. Convert the patch cable to a crossover cable.

C. Replace the patch cable from the device to the wall.

D. Test the patch cable from the computer to the network closet.

Ef#: D

fEEL:

‘When port issues persist after moving to a different switch port, the next logical troubleshooting step is to test the patch cable. Faulty
or damaged cables are a common cause of network connectivity problems. Using a cable tester between the computer and the
network closet verifies the integrity of the cable and rules out a physical layer issue.

From CompTIA A+ 220-1101 Official Study Guide, Objective 4.2 - Troubleshoot wired and wireless networks:

"Ifa device continues to experience connectivity issues after switching ports, test the cabling with a cable tester to check for
continuity, shorts, or pinout issues before replacing hardware." Verified Source:

CompTIA A+ Core 1 (220-1101) Official Study Guide, Chapter 4: Troubleshooting Network Connectivity CompTIA Exam
Objectives 220-1101, Domain 4.2

R #122
An end user reports that their laptop has a blank screen. A technician observes the keyboard lights are on, and the fan is running,
Which of the following should the technician do next?

A. Replace the mverter

B. Check the display ribbon cable.
C. Contact vendor support

D. Connect to an external monitor

IEf#: D

R

When a laptop powers on but the screen is blank, the quickest way to isolate the problem s to connect to an external monitor. This
helps determine if the issue is with the laptop display or with the graphics subsystem

From CompTIA A+ 220-1101 Official Study Guide, Objective 4.1 - Troubleshoot common hardware problens:

"A blank screen on a laptop with power indicators lit should be tested with an external display first to rule out a faulty screen or
ribbon cable." Verified Source:

* CompTIA A+ Core 1 (220-1101) Official Study Guide, Chapter 4: Laptop Display Troubleshooting

* CompTIA Exam Objectives 220-1101, Domain 4.1

M #123
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