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HEE #145
Performance on a user's smartphone is degrading, Applications take a long time to start, and switching between apps is slow. Which
of the following diagnostic steps should a mobile technician take first?

A. Restore the phone to factory settings
B. Check the phone's battery state

C. Uninstall unneeded applications

D. Restart the phone
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Comprehensive and Detailed Explanation From Exact Extract:

Ore of the most common causes for performance degradation on smartphones isstorage or memory overloaddue to excessive
apps. Uninstalling unused appsis a basic but effective first diagnostic step.

FroniTravis Everett - All-in-One Exam Guide:

"Start troubleshooting sluggish smartphones by clearing unused apps and files before performing advanced diagnostics or resets."
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EAE #146
An administrator received an email stating that the OS they are currently supporting will no longer be issued security updates and
patches. Which of the following is most likely the reason the administrator received this message?

A. The built-in security software is being removed from the next OS version
B. Support from the computer's manufacturer is expiring

C. The OS will be considered end of life

D. A new version of the OS will be released soon
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Comprehensive and Detailed Explanation From Exact Extract:

Operating systens periodically reach a status known as "end of life" (EOL), at which point the developer (e.

g., Microsoft, Apple) ceases to provide security updates, patches, or technical support. When this happens, the OS becomes
vulnerable and non-conpliant with security best practices, which is why organizations typically receive advance notifications from
vendors or support tears.

A: Manufacturer support expiration only applies to hardware, not OS patching.

C: Security software may be upgraded or removed, but that does not affect patching the OS itself.

D: The release of a new version doesn't automatically stop updates for the current version.

Reference:

CompTIA A+ 220-1102 Objective 1.3: Given a scenario, use appropriate Microsoft operating system features and tools.
Study Guide Section: OS lifecycle management and vendor support phases (e.g., EOL)

HE #147
A company recently transitioned to a cloud-based productivity suite and wants to secure the environment from external threat actors.
Which of'the following is the most effective method?

A. Multifactor authentication
B. Backups

C. Strong passwords

D. Encryption

HE. A
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Comprehensive and Detailed Explanation From Exact Extract:

Multifactor authentication (MFA) is considered one of the most effective security measures for cloud environments. It requires users
to verify their identity using two or more factors (e.g., password + phone app code), making it significantly harder for external
attackers to gain access, even if the primary password is compromised.

B: Encryption is important for data protection but doesn't prevent unauthorized logins.

C: Backups protect against data loss but don't stop breaches.

D: Strong passwords are helpful but can still be phished or cracked - MFA adds a critical extra layer.

Reference:

CompTIA A+ 220-1102 Objective 2.2: Compare and contrast authentication technologies.

Study Guide Section: Cloud security best practices - MFA and access control

EE #148
A user receives a new personal computer but is unable to run an application. An error displays saying that .
NET Framework 3.5 is required and not found. Which of'the following actions is the best way to resolve this issue?

A. Forward the trouble ticket to the SOC team because the issue poses a great security risk.
B. Download the dependency via a third-party repository.

C. Resolve the dependency through the 'Turn Windows features on or off’ menu.

D. Ignore the dependency and install the latest version 4 instead.
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Comprehensive and Detailed Explanation From Exact Extract:

NET Framework versions are often required for applications to run. If an older app requires .NET Framework

3.5, it must be explicitly installed as it is not included by default in newer versions of Windows. The best method to do this safely is
through the built-in "Turn Windows features on or off" utility, which downloads and installs it via official Microsoft services.
B: Using third-party repositories is unsafe and not recommended.

C: Installing .NET 4 does not include 3.5; versions are not fully backward compatible.

D: The issue is technical, not a security incident for the SOC team

Reference:

CompTIA A+ 220-1102 Objective 3.3: Troubleshoot common software, application, and OS security issues.

Study Guide Section: Managing application dependencies (e.g., .NET Framework, Java)

HEE #149

After using a third-party disk optimization software package, a technician restarts a laptop and receives the message "No operating
system found." The technician verifies that the BIOS properly recognizes the SSD.

Which of the following should the technician do next?

A. Boot from installation media and repair the MBR
B. Update BitLocker settings in the BIOS

C. Isolate the system from the corporate network
D. Replace the CMOS battery
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Comprehensive and Detailed Explanation From Exact Extract:

Disk optimization tools can sometimes corrupt theMaster Boot Record (MBR). If BIOS sees the drive but can't boot, repairing the
MBR using installation media is the correct next step.

FromAll-in-One Exam Guide:

"When BIOS recognizes the drive but no OS is found, the issue is often with the boot record. Use nstallation media to access
recovery tools and repair the MBR or boot loader."
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