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A2 #74
Which of'the following Genesys Cloud CX features helps ensure that enough agents are in the right place at the right time?

¢ A. Reporting and Analytics

e B. Workforce Management

e C. Queue Management

¢ D. Routing
qY: B
MY
Reference:
Workforce Management is a feature that helps ensure that enough agents are in the right place at the right time. Workforce
Management allows administrators to forecast staffing needs based on historical data and trends, create schedules that optimize
agent availability and preferences, monitor agent adherence and performance in real time, and adjust schedules as needed.

Reference: https:/help.mypurecloud.convarticles/about-workforce-management/ hitpsz/help.mypurecloud.convarticles/workforce-
management-overview/

HEE#75
The for iOS leverages the form factor of iOS tablets to help supervisors, managers, and executives make faster, more
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effective managerial and operational decisions

A. Genesys Cloud CX Task Manager

B. Genesys Cloud CX Supervisor

C. Genesys Cloud CX Social Media Analyzer
D. Genesys Cloud CX Hub

HE: B

MY

The Genesys Cloud CX Supervisor app for i0S is specifically designed to leverage the form factor and capabilities of iOS tablets,
providing supervisors, managers, and executives with a powerful tool to make faster and more effective managerial and operational
decisions. This app offers a user-friendly interface and real-time data insights, enabling leaders to monitor agent performance, queue
statistics, and other critical metrics on the go, thereby enhancing decision-making efficiency and responsiveness to changing
operational needs.

HEE #76
You are preparing to deploy Genesys Cloud CX and need to order trunks.
Where can you find guidelines on PSTN carrier requirements?

A. Get a default trunk line mnstalled.

B. In the Genesys Cloud CX Resource Center.
C. By asking your carrier what you would need.
D. On the PSTN carrier's web site.

od
m

: B

HE#T7
Which of the following Edge features provides client and server-side call matching?

A. Media server
B. SIP proxy

C. SIP gateway
D. Call broker

Hg: D
M.
Explanation

Call broker is the Edge feature that provides client and server-side call matching, Call broker is a service that runs on the Edge
device and manages call control and signaling for inbound and outbound calls. Call broker matches incoming calls with outgoing calls
based on various criteria, such as caller ID, DNIS, ANI, etc.

References: https:/help.mypurecloud.convarticles/edge-device-overview/

https/help.mypurecloud.convarticles/call-broker/

HEE#78
While Alex is monitoring queue reports, Sam deletes an nactive agent from the queue.
Will this affect the metrics that Alex is monitoring?

e A.No
e B. Yes

HE: A

Y.

No, deleting an inactive agent from the queue will not affect the metrics that Alex is monitoring in queue reports in Genesys Cloud
CX Performance menu. A queue report is a report that shows various metrics and details related to queue performance and
activities in Genesys Cloud CX. A queue report can help you measure and improve various aspects of your queue, such as:



Service level

Abandon rate

Average speed of answer

Average handle time

Interaction volume

Deleting an inactive agent from the queue will not affect the metrics that Alex is monitoring in queue reports because:

A queue report only counts interactions that spent time in the queue, but an agent-based report counts any interactions an agent
worked with. This means that the totals in a queue report and an agent-based report may not match exactly, even if they include the
same agents or queues. This is because a queue is a stand-alone entity from the perspective of Genesys Cloud CX reports, and
queue metrics and agent metrics can differ for various reasons, such as:

An interaction spends time in multiple queues

An interaction abandons before an agent handles it

An agent is a member of more than one queue

An inactive agent is an agent who has not logged in to Genesys Cloud CX or has logged out. An inactive agent does not affect the
metrics in queue reports because they do not contribute to various metrics and details related to queue performance and activities,
such as:

Offered count

Answered count

Abandoned count

Transfer count

Itcertkre| Genesys®!& GCP-GCXAMEHIZAZ = ITRIALE S| BI 2 # S ol & LICH Ol =1tcertkr] Genesys@l &
GCP-GCXEHZ 7t AMZd & ChA| 3HH Q1B 8 F =R LICH Genesys@lE GCP-GCXAIEEZ O| 217|= o] Algat5
ol dotLt E2 8 x|E ZSHMELICH ltcertkr| Genesys®!F GCP-GCXHZILZE 0| 28 TS AIEE EHIGHAIH

S48 HTo 2 ARE Sa5t0d Q™= ITHEE XYt

GCP-GCX3 & X} & : hitpsv/www.itcertkr.com!/GCP-GCX_exam html

3t x[2t X[Z 2 AAE O] 480/ =E0{Genesys GCP-GCXHZ & AN 5HAIH HHZ MO|EO|M CI2EUS U
LICH, ItcertkriE 100%8t 80| Genesys GCP-GCXO|E A2 A E g E¥S0H K27 M3 st EX HE AlY
ol M Bz 2 L}& ZdlLCt 04242 0lGenesys GCP-GCXAIH A S Al5to R 22| =88 Y =CHH Ttcertkrd| M= 3
st AR E £ 2l 74 &8I Ttcertkr GCP-GCXZ R AR £ 04HE | ITHE IS 2 0|F0{ E2|E ALO]
E QICt, Genesys GCP-GCXE2 812 AIRCHH| 358 XHE Software HE2 PDFHZE 2| 2= & 0[7|of| B 5 T ol 5t
x| et &LICt.

J2|n ghtdol =S M2 E 3AsIH +HEt A& doid i olg = W &t otof, HA| =0
CH, SHX|BF X|Z 2 AlAR|0| 48| 0|=%|0{Genesys GCP-GCXEHZ & AXISHAIH HEZ AO|E0|AM Ct2EE 5 R
=1=]=3

GCP-GCXES ST E AlBEOH S5 A= Q17| 25 AlREEA =

Ttcertkrts: 100%2H 0 Genesys GCP-GCXOIZ A8 HAE 28 HF M 2217 MBste BRI B Algolx
I 2 LtE ZALIct 0{2d & 0lGenesys GCP-GCXAIE M| 8 Al5tod f2[o| =8 & We=ChH Iicertkrol ME 13 2t
Bt x2E =2 We 4o

ltcertkr i O42{E 0] ITHE7Ho| B 0|F0] S8/ ALOIE ULt Software HHE PDFH{T 0| HZ & 0l7|of EH5 &
OH5 K| & LICH GCP-GCX AHAS & HHOIE 7} 0k M5 #S# AT 7H 47I%| gh=rhd xI2 0 28 21 2l
7 g JhE 2 ges B  oldud

o Z|AHT GCP-GCXE2 S0t2 AYHOH| SRAE HILXE = Genesys Cloud CX Certified Professional -
Consolidated Exam Al &I A 0| 7} & £ X2 O XIZv kr.fast2test.com<2(B) 0 FECIREEE 9al [
GCP-GCX ] & HAMHA2GCP-GCXBEEA

o AECHH| GCP-GCXE2 St 2 AMECHH| SRR SEAZE [ AMO &3 ( www.itdumpskr.com ) 01 A
GCP-GCX "R R CIREEGCP-GCXAIE 8 A2

e GCP-GCX=2 S AlEOH 382 [ GCP-GCXHH E % MHT HEXFZ (1 GCP-GCXAIECHH|
M HEZ I ZE (1 ™ www.exampassdump.com [18(8) €T (GCP-GCX) & Y3stn FRECIREEE
gto M A2 GCP-GCXHEE %|4 HI X2


https://www.passtip.net/GCP-GCX-pass-exam.html
https://www.itcertkr.com/GCP-GCX_exam.html
https://www.koreadumps.com/GCP-GCX-practice-test.html
https://kr.fast2test.com/GCP-GCX-premium-file.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.itcertkr.com%252fGCP-GCX_exam.html
https://www.exampassdump.com/GCP-GCX-practice-test.html

e GCP-GCXAlECHH| 2|4 HZZE X E (] GCP-GCXSE EA (1 GCP-GCXHHE 2| AH™ HEZXLE [
[ www.itdumpskr.com |/ AFO|E & @1 “GCP-GCX "8 AM5t0 F & CHR EEGCP-GCXA|B{CHH| 2[4l HI
223

e GCP-GCXXMEZ & £2 USAHEHI (| GCP-GCXE2 S AIYoiH B2 EA (1 GCP-GCXUB A E
[ 2E ¢ AO|Er www.dumptop.com <A ( GCP-GCX ) £ & CIHR Z2EGCP-GCXE2 ST 2 Al-ECiH]
SEEA

o GCP-GCXA|EcHH| 2[4 HEZZEXE (1 GCP-GCXLUB AR [1 GCP-GCXE| &l A|RHZALE [ > GCP-
GCX 18 R 22 IR Z =5t 2{Hw www.itdumpskr.com [#AtO|E & 245t M| 2 GCP-GCX PDF

o E|AHT™ GCP-GCXE2 St 2 AEHCHH| 38 AR HEZXE & Genesys Cloud CX Certified Professional -
Consolidated Exam A|&HI{A 0| 7Y EF2 X2 [ FE OR2E2CE 8l XIZ [ www.passdtest.net [0 A
GCP-GCX 1 dMGCP-GCXHHE HI 2[4 CIZEA

e GCP-GCXHHE 2|4l HEXIE [ GCP-GCXLUZIXHS AIRHEIL [ GCP-GCXE LEHI = »
www.itdumpskr.com (10| M [ GCP-GCX | & A&t FEE 22 ESHMRGCP-GCXAZIRAS AlRHE
L

* GCP-GCXAI™CHH| 2| & HZ 2 ZE [ GCP-GCXZIRtAS [ GCP-GCXRABAIE [ [
www.koreadumps.com [ 1] AtO|E & 1w GCP-GCX (18 ZHAM350{ R 2 CHRE2EGCP-GCXRI7IRZAS Al
==

o AIYCHH| GCP-GCXE2 S & AYHCHH| SRAE QABESFEAE (1> www.itdumpskr.com <& (&) @1 [
GCP-GCX ] & AMS{ AR X2 E FEE CIREESH A IR2GCP-GCXUZ A A S AlHEHZ

o AIYCHH| GCP-GCXE2 St AYHCHH| SRAIE SRAE 1 FEE OR2E S8 2H 1 www.itdumpskr.com
2 0|835t04[1 GCP-GCX & HMS MA|2GCP-GCXE2 St HEL I EA

¢ ilovebookmarking com, linkedbookmarker.com, nicolasyyuk517836.ambien-blog.com, aoifecklo180874.wikilowdown.com,
jadadszu1 23222, csublogs.com, adrianasoth537490.csublogs.com, theresagulr559199.sasugawiki.com,
bookmarksparkle.com, geilebookmarks.com, elijahbz0i029669.zblogs.com, Disposable vapes

£ 1: Ttcertkrol| M Google Drive2 3/ 35t= F &, 24 GCP-GCX Al EX & ol U&LICH
https://drive.google.com/open?id=180UZkjFcc XSFwvig8g-igDa9HZ91x0yc


https://www.northwestu.edu/?URL=https%253a%252f%252fwww.itcertkr.com%252fGCP-GCX_exam.html
https://www.dumptop.com/free/GCP-GCX-dump.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.itcertkr.com%252fGCP-GCX_exam.html
https://www.pass4test.net/GCP-GCX.html
https://cargotecture.com/?s=GCP-GCX%25ed%258d%25bc%25ed%258e%2599%25ed%258a%25b8%20%25ec%25b5%259c%25ec%258b%25a0%20%25eb%258d%25a4%25ed%2594%2584%25ec%259e%2590%25eb%25a3%258c%20%25f0%259f%2598%25a3%20GCP-GCX%25ec%259d%25b8%25ea%25b8%25b0%25ec%259e%2590%25ea%25b2%25a9%25ec%25a6%259d%20%25ec%258b%259c%25ed%2597%2598%25eb%258d%25a4%25ed%2594%2584%20%25f0%259f%25aa%2593%20GCP-GCX%25ec%25b0%25b8%25ea%25b3%25a0%25eb%258d%25a4%25ed%2594%2584%20%25e2%259e%25a1%20%25e2%259e%25bd%20www.itdumpskr.com%20%25f0%259f%25a2%25aa%25ec%2597%2590%25ec%2584%259c%25e3%2580%258c%20GCP-GCX%20%25e3%2580%258d%25eb%25a5%25bc%20%25ea%25b2%2580%25ec%2583%2589%25ed%2595%2598%25ea%25b3%25a0%20%25eb%25ac%25b4%25eb%25a3%258c%25eb%25a1%259c%20%25eb%258b%25a4%25ec%259a%25b4%25eb%25a1%259c%25eb%2593%259c%25ed%2595%2598%25ec%2584%25b8%25ec%259a%2594GCP-GCX%25ec%259d%25b8%25ea%25b8%25b0%25ec%259e%2590%25ea%25b2%25a9%25ec%25a6%259d%20%25ec%258b%259c%25ed%2597%2598%25eb%258d%25a4%25ed%2594%2584
https://www.koreadumps.com/GCP-GCX-practice-test.html
https://www.westers.se/?s=%25ec%258b%259c%25ed%2597%2598%25eb%258c%2580%25eb%25b9%2584%20GCP-GCX%25eb%2586%2592%25ec%259d%2580%20%25ed%2586%25b5%25ea%25b3%25bc%25ec%259c%25a8%20%25ec%258b%259c%25ed%2597%2598%25eb%258c%2580%25eb%25b9%2584%20%25ea%25b3%25b5%25eb%25b6%2580%25ec%259e%2590%25eb%25a3%258c%20%25ec%259d%25b8%25ec%25a6%259d%25ea%25b3%25b5%25eb%25b6%2580%25ec%259e%2590%25eb%25a3%258c%20%25f0%259f%258d%2585%20%25e2%2596%25b7%20www.itdumpskr.com%20%25e2%2597%2581%25ec%259d%2584(%25eb%25a5%25bc)%20%25ec%2597%25b4%25ea%25b3%25a0%25e3%2580%2590%20GCP-GCX%20%25e3%2580%2591%25eb%25a5%25bc%20%25ea%25b2%2580%25ec%2583%2589%25ed%2595%2598%25ec%2597%25ac%20%25ec%258b%259c%25ed%2597%2598%20%25ec%259e%2590%25eb%25a3%258c%25eb%25a5%25bc%20%25eb%25ac%25b4%25eb%25a3%258c%25eb%25a1%259c%20%25eb%258b%25a4%25ec%259a%25b4%25eb%25a1%259c%25eb%2593%259c%25ed%2595%2598%25ec%258b%25ad%25ec%258b%259c%25ec%2598%25a4GCP-GCX%25ec%259d%25b8%25ea%25b8%25b0%25ec%259e%2590%25ea%25b2%25a9%25ec%25a6%259d%20%25ec%258b%259c%25ed%2597%2598%25eb%258d%25a4%25ed%2594%2584
https://www.itdumpskr.com/GCP-GCX-practice-test.html
https://ilovebookmarking.com/story21574313/latest-salesforce-arch-302-exam-collection-pdf
https://linkedbookmarker.com/story7210821/real-sap-c-adbtp-2601-exam-questions
https://nicolasyyuk517836.ambien-blog.com/48494480/1z1-136-exam-blueprint-1z1-136-guaranteed-questions-answers
https://aoifecklo180874.wikilowdown.com/7733879/%25E7%25B4%25A0%25E6%2595%25B5%25E3%2581%25AAmb_335%25E5%2595%258F%25E9%25A1%258C%25E9%259B%2586%25E7%2584%25A1%25E6%2596%2599%25E4%25B8%2580%25E5%259B%259E%25E5%2590%2588%25E6%25A0%25BC_%25E9%25AB%2598%25E5%2593%2581%25E8%25B3%25AA%25E3%2581%25AAmb_335%25E5%2590%2588%25E6%25A0%25BC%25E8%25B3%2587%25E6%2596%2599
https://jadadszu123222.csublogs.com/49525751/d-pe-fn-01-new-dumps-questions-d-pe-fn-01-valid-test-online
https://adrianasofh537490.csublogs.com/49521512/huawei-h31-341-v2-5-enu-exam-questions-answers-h31-341-v2-5-enu-real-exams
https://theresagulr559199.sasugawiki.com/7933749/100_pass_rate_agentforce_specialist_practice_exams_free_supply_you_first_grade_training_materials_for_agentforce_specialist_salesforce_certified_agentforce_specialist_ai_201_to_prepare_easily
https://bookmarksparkle.com/story21715647/forcepoint-dspm-deploy-and-administer-test-topics-pdf
https://geilebookmarks.com/story21449330/interactive-atd-cptd-questions
https://elijahbzoi029669.ziblogs.com/41914926/1z1-947%25EB%2586%2592%25EC%259D%2580%25ED%2586%25B5%25EA%25B3%25BC%25EC%259C%25A8%25EC%259D%25B8%25EA%25B8%25B0%25EB%258D%25A4%25ED%2594%2584100-%25EC%259C%25A0%25ED%259A%25A8%25ED%2595%259C%25EC%25B5%259C%25EC%258B%25A0%25EC%258B%259C%25ED%2597%2598%25EC%259E%2590%25EB%25A3%258C
https://frvape.com
https://drive.google.com/open?id=180UZkjFccXSFvvig8g-iqDa9HZ9lx0yc

