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ExamFragen ist eine Schulungswebsite, die spezielle Fragen und Antworten zur Salesforce Plat- Admn-201 Zertifizierungspriifung
IT-Zertifizierungspriifung und Priifungsthemen bieten. Gegen die populire Salesforce Plat- Admn-201 Zertifizierungspriifing haben
wir neuen Schulungskonzepte entwickelt, die die Bediirfhisse vieler Leute abdecken kénnen. Viele beriihmten I'T-Firmen stellen thre
Angestellte laut dem Salesforce Plat- Admn-201 Zertifikat ein. Deahalb ist die Salesforce Plat- Admn-201 (Salesforce Certified
Platform Administrator) Zertifizierungspriifing zur Zeit sehr populir. ExamFragen wird von vielen akzeptiert und hat den Traum einer
Mehrheit der Leute verwirklicht. Wenn Sie mit Hilfe von ExamFragen die Priifing nicht bestehen, zahlen wir Thnen die gesammte
Summe zrtick.

Vielleicht haben Sie auch andere dhnliche Traningsinstrumente flir die Salesforce Plat- Admn-201 Zertifizierungspriifing auf anderen
Websites gesehen. Aber unser ExamFragen stellt eine wichtige Position im Bereich der IT-Zertifizierungspriifing dar. Mit den
wissenschaftlichen Materialien von ExamFragen garantieren wir Ihnen , die Plat- Adnn-201 Priifing 100% zu bestehen. Mit
ExamFragen wird sich Thre Karriere dndem. Sie konnen sich erfolgreich in der IT-Branche befordert werden. Wenn Sie
ExamFragen wihlen, wissen Sie schon, dass Sie sich schon gut auf die Salesforce Plat- Admn-201 Zertifizierungspriifung vorbereitet
haben. Wir werden Thnen nicht nur dabei helfen, die Priifing erfolgreich zu bestehen, sondern auch Ihnen einen einjéhrigen Update-
Service kostenlos bieten.

>> Plat-Admn-201 Examengine <<

Plat-Admn-201 Neuesten und qualitativ hochwertige Priifungsmaterialien
bietet - quizfragen und antworten

ExamFragen ist eine Website, die Fragenkataloge zur Plat-Admn-201 -Zertifizierungspriifung bietet. Seine Erfolgsquote betrégt
100%. Das ist der Grund dafiir, warum viele Kandiadaten ExamFragen glauben. ExamFragen kiimmert sich immer um die
Bediirfnisse der Kandidaten unf versuchen, ihre Bediirfiisse abzudecken. Mit ExamFragen werden Sie sicher eine glinzende Zukunft
haben.
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Salesforce Plat-Admn-201 Priifungsplan:

Thema Einzelheiten
o Agentforce Al: This domamn introduces Al-powered agents in Salesforce, covering use cases, configuration
Thema 1 in Agent Builder, security considerations, and troubleshooting agent permissions.
¢ Productivity and Collaboration: This domain addresses activity management, Chatter collaboration,
Therm 2 Salesforce mobile app customization, and AppExchange applications including managed and unmanaged
packages.

¢ Object Manager and Lightning App Builder: This domain focuses on Salesforce data architecture, including
Thera 3 object relationships, field customization, page layout management, and understanding the implications of
field deletions on dependent features.

o Sales and Marketing Applications: This domain addresses sales cycle management from leads to
Therm 4 opportunities, including productivity features, lead automation, campaign management, forecasting, and
Einstein for Sales capabilities.

e Automation: This domain covers automation tools for streamlining business processes, including assignment
Thema 5 and escalation rules, Flow configuration for various scenarios, and approval process setup.

¢ Service and Support Applications: This domain covers case management systens, including case
Thema 6 assignment, queues, and automation through escalation rules, auto-response rules, and Einstein for Service.

¢ Configuration and Setup: This domain covers foundational administrative tasks including company settings,
user interface configuration, user management with licenses and access controls, and implementing security

Therma 7 measures through login restrictions and the Salesforce sharing model.

Salesforce Certified Platform Administrator Plat-Admn-201 Priifungsfragen
mit Losungen (Q90-Q95):

90. Frage
How should a Platform Administrator provide users with individualized views of data on a dashboard?

A. Set View Dashboard As to Another person.

B. Set View Dashboard As to Me.

C. Add a Dashboard Filter to change the dashboard view.
D. Create a Dynamic Dashboard.

Antwort: D

Begriindung;

A Dynamic Dashboard is a specific type of dashboard where the data displayed changes based on which user is currently viewing it.
By setting the "View Dashboard As" property to "The logged-in user," the dashboard components will respect each individual user's
sharing settings, role hierarchy, and record ownership. For example, if a sales rep views a dynamic dashboard, they might only see
their own $100k pipeline, while their manager viewing the same dashboard would see the team's combined $1M pipeline. This
elimmnates the need for an administrator to create and maintain dozens of identical dashboards for different individuals. Dashboard
Filters (Option A) allow users to narrow down data but do not change the fimdamental "running user" security context. Setting the
dashboard to run as "Me" (the admin) or "Another person” (Options C and D) creates a static view where everyone sees the same
data, which is the opposite of providing an individualized view.

91. Frage

A sales rep at Ursa Major Solar has launched a series of networking events. They are hosting one event per month and want to be
able to report on Campaign ROI by month and series. How should a Platform Administrator set up the Campaign to simplify
reporting?



A. Add different record types for the monthly event types.

B. Use Campaign Hierarchy where the monthly events roll up to a parent Campaign.
C. Create individual Campaigns that all have the same name.

D. Configure Campaign Member Statuses to record which event Members attended.

Antwort: B

Begriindung;

To organize related marketing initiatives and simplify reporting, Salesforce utilizes Campaign Hierarchies. A hierarchy allows an
administrator to link multiple campaigns together using the "Parent Campaign” field. In this scenario, the admin should create a
"Parent" campaign to represent the entire networking series and then create individual "Child" campaigns for each monthly event.
This structure provides two major benefits: it allows the sales rep to see the specific performance (ROI, members, responses) of a
single monthly event, and it uses "Hierarchy Total" fields to automatically roll up all those metrics to the parent level. This provides a
holistic view of the entire series' success without requiring complex manual calculations. Using the same name for campaigns (Option
A) leads to data confusion, and while member statuses (Option B) are useful, they do not provide the structural "series vs. month”
reporting required here. Campaign Hierarchy is the standard architectural approach for multi-touch or recurring marketing efforts.

92. Frage

The client services and customer support teams share the same profile but have different permission sets. The custom object
Retention related list needs to be restricted to the client services team on the Lightning record page layout. What should a Platform
Administrator use to fulfill this request?

A. Sharing Settings

B. Record Type Assignment
C. Component Visibility

D. Page Layout Assignment

Antwort: C

Begrindung;

‘When users share the same profile but require different user interface experiences, Component Visibility is the most effective tool. In
the Lightning App Builder, the administrator can select the "Related List" component (or a "Related List - Single" component for
Retention) and add a visibility filter. The filter can be set to "User > Permission > Custom Permission" or "User > Profile," but since
they share a profile, the best approach is to filter based on a Permission Set or a specific user field. This allows the Retention list to
be visible only to the Client Services team members while remaining hidden for the Customer Support team, even though they are
looking at the same record. Page Layout Assignment (Option A) and Record Type Assignment (Option C) are profile-based and
would not work since the teams share a profile. Sharing Settings (Option D) control access to the data itself, but the request
spectifically asks to hide the Ul element (the related list).

93. Frage
What is the next step an agent performs when the tasks within an agentic loop are all unsatisfactory?

A. Provides the best answer possible with caveats
B. Routes to a live agent

C. Asks for additional information

D. Gives an error message

Antwort: C

Begriindung;

In an agentic loop, the Al agent tteratively tries to solve a user's request by calling actions and evaluating the results. Ifthe results of
those actions are unsatisfactory (e.g,, the data returned doesn't answer the prompt or a required input is missing), the agent's next
logical step is to ask for additional information. By clarifying the user's intent or requesting the missing data point, the agent can
initiate a new loop with better inputs. Giving up with an error message (Option B) or providing a "best guess" (Option A) are
considered failures of the reasoning process. Routing to a live agent (Option C) is an escalation step that typically happens after the
agent has failed to resolve the issue even after clarification, or if the user explicitly asks for human help.

94. Frage



Cloud Kicks wants to ensure that every client has support based on the level of service that has been agreed on in the sales cycle.
There are tiers to this support model, Gold, Silver, and Bronze. What should a Platform Administrator create to ensure that this is
part of every client's account once they become a client?

A. A flow to assign Entitlements

B. Case Assignment Rules for each client
C. Routing Configuration for each client
D. Email to Case for each service level

Antwort: A

Begriindung;

To manage different levels of support service (Gold, Silver, Bronze), Salesforce uses the Entitlement Management feature. An
"Entitlerment” defines the specific type of support a customer is eligible for. To "ensure that this is part of every client's account”
automatically, a Platform Admunistrator should use Flow Builder. A record-triggered flow can be set to run whenever an Account is
updated to "Customer” status or when a specific "Service Level" field is populated. The flow can then automatically create or link an
Entitlement record to that Account. This ensures that when a new case is opened, the support agent immediately sees the SLA
(Service Level Agreement) associated with that customer. Routing Configurations (Option B) and Assignment Rules (Option D)
handle who gets the case, but they do not define the level of service. Email-to-Case (Option C) is an intake method, not a service-
level tracking tool.

Zurzett ist Salesforce Plat- Adnn-201 Zertifizierungspriifing eine sehr populdre Priifing. Wollen die Plat- Admn-201
Zerttifizierungspriifung ablegen? Tatséchlich ist diese Priifing sehr schwierig. Aber es bedeutet nicht, dass Sie diese Priifung mit guter
Note bestehen kénnen. Wollen Sie die Methode, die Plat- Adnn-201 Priifing sehr leicht zu bestehen, kennenzulernen? Das ist
Salesforce Plat-Admn-201 dumps von ExamFragen.
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