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Salesforce Certified Platform Identity and Access Management Architect
Sample Questions (Q208-Q213):

NEW QUESTION # 208

A public sector agency is setting up an identity solution for its citizens using a Community built on Experience Cloud and requires the
new user registration functionality to capture first name, last name, and phone number. The phone number will be used for identity
verification.

Which feature should an identity architect recommend to meet the requirements?

A. Use an external Identity Provider

B. Use Login Discovery

C. Create a custom Lightning Web Component

D. Integrate with social websites (Facebook, Linkedin. Twitter)

Answer: B

NEW QUESTION # 209

Universal containers(UC) has implemented SAML-BASED single Sign-on for their salesforce application and is planning to provide
access to salesforce on mobile devices using the salesforcel mobile app. UC wants to ensure that single Sign-on is used for
accessing the salesforcel mobile app. Which two recommendations should the architect make? Choose 2 answers

A. Use the existing SAML SSO flow along with Web server flow
B. Configure the salesforcel app to use the my domain URL

C. Use the existing SAML SSO flow along with user agent flow.
D. Configure the embedded Web browser to use my domain URL.

Answer: B,C

NEW QUESTION # 210

Universal Containers (UC) is implementing Salesforce and would like to establish SAML SSO for its users to log in. UC stores its
corporate user identities in a Custom Database. The UC IT Manager has heard good things about Salesforce Identity Connect as an
Idp, and would like to understand what limitations they may face if they decided to use Identity Connect in their current environment.
‘What limitation Should an Architect inform the IT Manager about?

A. Identity connect is not compatible with UC's current identity environment.

B. Identity Connect will only support Idp-nitiated SAML flows in UC's current environment.
C. Identity Connect will not support user provisioning in UC's current environment.

D. Identity Connect will only support SP-initiated SAML flows in UC's current environment.

Answer: C

NEW QUESTION # 211

Universal Containers (UC) operates in Asia, Europe and North America regions. There is one Salesforce org for each region. UC is
implementing Customer 360 in Salesforce and has procured External Identity and Customer Community licenses in all orgs.
Custorrers of UC use Community to track orders and create inquiries. Custorrers also tend to move across regions frequently.
‘What should an identity architect recommend to optimize license usage and reduce maintenance overhead?

¢ A Delete contact/ account records and deactivate user if user moves froma specific region; Sync will no longer be required.

¢ B. Merge three orgs into one instance of Salesforce. This will no longer require maintaining three separate copies of the same
custorrer.

e (. Contacts are required since Community access needs to be enabled. Maintenance is a necessary overhead that must be
handled via data integration.

¢ D. Enable Contactless User in all orgs and downgrade users from Experience Cloud license to External Identity license once
users have moved out of that region.

Answer: C



NEW QUESTION # 212

A global company is using the Salesforce Platform as an Identity Provider and needs to integrate a third-party application with its
Experience Cloud customer portal.

Which two features should be utilized to provide users with login and identity services for the third-party application?

Choose 2 answers

A. Use the App Launcher with single sign-on (SSO).

B. External a Data source with Named Principal identity type.
C. Use a connected app.

D. Use Delegated Authentication.

Answer: A,C

NEW QUESTION # 213
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