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Cisco 300-820 Exam Overview:

Certification Vendor: Cisco
Exam Name: Implementing Cisco Collaboration Hybrid and Cloud Technologies (CLHCT) v2.0
Exam Number: 300-820
Exam Price: USD 300
Passing Score: 750-850 (scale 300-1000)
Exam Format: Multiple choice, Mulltiple response
Available Languages: English
Certificate Validity Period: 3 years
. i rtifi rk Pr ional (CCNP tion
Related Certifications: gﬁzg g:rtiﬁ:g IS\I;ét:Viglist - gfcflijbocizti(ocncclouL%i)ﬂgggemh;lemnmﬁon
Exam Duration: 90 minutes
Real Exam Qty: 55-65
.. i . ing Path - ration CI
Recommended Training: I?Ili:l:nlinf';garé?sio étgllal():c?rlellili;?l Egl?)ucf a(r)llclldEingEd Sg(?hltions (CLCEI)
Exam Registration: Pearson VUE
Sample Questions: Cisco 300-820 Sample Questions
Exam Way: Online proctored or onsite testing center
Pre Condition: No npndatory prereqm:sites; ref:omrrr:r.lded knowledge: CCNA Collaboratioq or equivalent
experience, understanding of Cisco Unified Commumications and Webex solutions
Official Syllabus URL: httpss//www.cisco.convsite/us/en/learn/training- certifications/exams/clhct. html
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Cisco Implementing Cisco Collaboration Hybrid and Cloud Technologies
(CLHCT) v2.0 385 300-820 :A B RE (Q204-Q209):

B #204
Refer to the exhibit.

Module="network.ldap" Level="INFO": Detail="Authentication credential found
in directory for identity: expresswayturn"

Module="developer.nomodule" Level="WARN"
Codelocation="ppcmains/sip/sipproxy/

SipProxyAuthentication.cpp(686)" Method="S8ipProxyRuthentication::
checkDigestSAResponse" Thread="0x7a2485cb0700": calculated response does not
match supplied response,
calculatedResponse=769c8£488b71leebdf28b6labldc9f5e9,
response=319a0bb365dccf98clbb7b3c@350f6cc

Event="Authenticaticn Failed" "Services"SIP" Srg&-ip="10.1.1.161"
Src-port="25713" Detail="'Incorrect authentication credential for user"
Protocol="TLS" Method="OPTIONS" Level="3"

Mobile Cisco Jabber cannot register with on-premises Cisco Unified Communications Manager using Mobile and Remote Access.
Some logs were captured on Expressway Edge.
Which action corrects this problem?

A. Ensure that the SIP domains are added on Expressway Core.

B. Ensure that the credential has been entered correctly.

C. Ensure that the peer address does not match the Common Name on certificate.
D. Ensure that the _cisco-uds SRV record has been configured.

Ef#: B

M #205
What is the result if force encryption for media is enabled in the Expressway on a zone that points to a systenvendpoint that is not
configured for encryption?

e A The call uses encryption if available, or it falls back to unencrypted media.
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¢ B. The call renegotiates for unencrypted media.
¢ C. The call works with one end only sending encrypted media.
e D. The callis dropped.

IEf#: D

A #206
In a Mobile and Remote Access deployment, where must communications be encrypted with TLS?

A. Cisco Expressway-C, Cisco Unified Communications Manager, and IM&P

B. Cisco Expressway-C, Cisco Expressway-E, and endpoints outside the enterprise

C. Cisco Expressway-E and endpoints outside the enterprise

D. Cisco Expressway-C, Cisco Expressway-E, and Cisco Unified Communications Manager

Ef#: B

R -

All signaling between the Cisco Expressway-E and the external endpoints must be encrypted and depending on the endpoint
software version, traffic must also be authenticated with certificates.

The communication between the Cisco Expressway-C and the Cisco Expressway-E must always be encrypted and authenticated
using server certificates from both servers.

MRA requires secure communication between Expressway-C and Expressway-E, and between Expressway-E and external
endpoints.

httpsy//www.cisco.comy'c/en/us/support/docs/unified-communications/expressway/ 1 18798- technote-cucm-00.html

R #207
Which part of a hybrid cloud-based deployment with Cisco Webex Messenger Service is used for meeting capabilities?

¢ A. Depending on the origin of the user, the Webex Meeting Center or local Cisco Unified Commumications Manager meeting
resources are used for meeting capabilities.

¢ B. Depending on the media flow, the Webex Meeting Center or local Cisco Unified CM meeting resources are used for
meeting capabilities.

e C. Cisco Unified CM is always used for meeting capabilities.

e D. Cisco Webex Meeting Center is always used for meeting capabilities.

IEf#: D

fiR .-

https//www.cisco.convc/en/us/td/docs/voice ip commyjabber/12_8/cjab _b_planning-guide-cisco- jabber-128/cjab b _planning-
guide-cisco-jabber-

128 chapter 010.htmlI?bookSearch=true#CJAB RF HI9B69ASD 00

H [ #208
Refer to the exhibit.



1 Standard query respanse ®wcchba No such name SRV _cisco-uds._tep.podl.local SOA ad.skype.lecal
Continue Standard query Ox853005RV" cuplogin. tep.podl.local

Standard quecy Ox2B64 SRV _cisco-uds._tcp.podl.local

Sfandard query response Bxib8s No such name SRV _cisco-uds._tcp.podl.local S0A ad.skype.local
SEanderd query Oxfld9 SRV _cuplogin. _tcp.podl.local

Standard query resfonse @71d9 No such name SRV _cuplogin. _tcp.podl.local SOA ad.skype.lecal
Standard query Qx27bb SRV _collab-edge. tls.podl.lecal

Standard query.response @:27bb No such name SRV _collsh-edge. tls.podi.locsl S04 ad.skype.local
stindard qUery Oxbidoe SEM _collsb-edge. tls.podldlocsl

Standerd query redponse @xbodde No such name SRV ycallab-edge._tls.podl.local SOA ad.skype.local

Cisco Jabber StifEerd quer§ioxe 508 podl. 1ocal
Standard query response (xedbS A podl.local S04 ad.skype. local
Cannol find your services Standard query Oxé87e A podl

automatically. Click advanced

dard Te A 1
seltings to set up manually. Standsrd query @xé87e A pod

Standard query @xaé6l A loginp. webexconnect.com
Standard query response Gxafol A doging.webexconnect.com CHAME global-cas-c63.uebexconnect.com i
Jabberuser@pod1.local Standard query Oxcchba SRM T€dsCO-uds. tcp.podl.local

Standard query re¢sponse Cx8530 No such name SRV _cuplogin. tep.pedl.local 5S04 ad.skype.lecal
Standerd query™Bxdozd SR _collab-edge._tls.podl.local

Stondard qQuryreSponse Gxd02d No such name SRV _collab-edge._tls.podl.local S0A ad.skype.local
Standard quéty @x91dé SRV _cisco-uds. _tep.podl.lecal

Standdrd, qlery response @x91dé No such name SRV _cisco-uds._tep.podl.local SOA ad.skype.local
Standapd query Qx0648 SRV _cuplogin. _teop.podl.lecal

Standard query response QD648 No such name SRV _cuplogin. _tep.pedl.lecal S04 ad.skype.lecal
Standerd query Oxbafa SRV _cisco-uds. _tcp.podl.local

Standard query response ®xbafa No such name SRV _cisco-uds._tcp.podl.local SOA ad.skype.local
Standard query @x5299 SRV _cuplogin._tcp.podl.local

Standard query response @x5292 No such name SRV _cuplogin. _tcp.pedl.local 5S04 ad.skype.local

Refer to the exhibit. The administrator attempted to log in, but Jabber clients cannot log in via mobile and remote access. How is this
issue resolved?

EfR:

A. Skype for Business mode must be disabled on the DNS server because it conflicts with Jabber login requirerments.
B. The username jabberuser@pod1.local is invalid. The user should instead sign-in simply as jabberuser.

C. ADNS SRV record must be created for _collab-edge. tls.pod1.local that points to the Expressway-E.

D. The domain pod1.local must be deprovisioned from the Webex cloud for Jabber logins.

C

B #209
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