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NEW QUESTION # 51 
WhatBESTdescribes the customers and users of an IT service provider?

A. Customers buy IT services; users use IT services
B. Customers agree the service levels; users buy IT services
C. Customers design IT services; users test IT services
D. Customers sell IT services; users improve IT services

Answer: A

NEW QUESTION # 52 
Which of the following is the BEST definition of the term service management?

A. The management of functions within an organization to perform certain activities
B. A set of specialized organizational capabilities for providing value to customers in the form of services
C. A group of interacting, interrelated, or independent components that form a unified whole, operating together for a
common purpose
D. Units of organizations with roles to perform certain activities

Answer: B

NEW QUESTION # 53 
Which of the following activities are performed by a desk?
1.Logging details of incidents and service requests
2.Providing first-line investigation and diagnosis
3.Restoring service
4.Implementing all standard changes

A. 3 and 4 only
B. 2 and 4 only
C. 1, 2 and 3 only
D. All of the above

Answer: C

NEW QUESTION # 54 
Which practice uses technologies such as intelligent telephony systems, a knowledge base and monitoring tools?

A. Service configuration management
B. Deployment management
C. Problem management
D. Service desk

Answer: D

NEW QUESTION # 55 
Which is considered by the 'partners and suppliers' dimension?

A. Using formal roles and responsibilities
B. Working with an integrator to manage relationships
C. Defining controls and procedures
D. Using artificial intelligence

Answer: B



NEW QUESTION # 56
......
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