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Are you still hesitating about which kind of AP-209 exam torrent should you choose to prepare for the exam in order to get the
related certification at ease? I am glad to introduce our AP-209 study materials to you. Our company has already become a famous
brand all over the world in this field since we have engaged in compiling the AP-209 practice materials for more than ten years and
have got a fruitful outcome. In order to let you have a general idea about our AP-209 training materials, we have prepared the free
demo in our website for you to download.

Don't be trapped by one exam and give up the whole Salesforce certification. If you have no confidence in passing exam, Passdsures
releases the latest and valid AP-209 guide torrent files which is useful for you to get through your exam certainly. The earlier you
pass exams and get certification with our AP-209 Latest Braindumps, the earlier you get further promotion and better benefits.
Sometimes opportunity knocks but once. Timing is everything,
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NEW QUESTION # 27
‘Which of the following objects have fieldsets that allow controlling how the data is displayed in the
'Dispatcher Console'? (Choose 3 options)

A. Assigned Resource
B. Resource Absence
C. Service Resource
D. Service Territory

E. Service Appointment

Answer: B,C.E

Explanation:

The Dispatcher Console (Gantt) allows admins to customize which fields are visible in various panels and tooltips using standard
Salesforce Field Sets.

* A'is correct (Resource Absence):You can control what information appears when a dispatcher hovers over a non-availability
block (e.g., "Sick Day," "Doctor’'s Appointment”) by editing the field set on the Resource Absence object.

* B is correct (Service Appointment):This is the most heavily customized object. You can configure field sets to control the columns
in the Appointment List, the text shown on the Gantt bar, and the fields in the tooltip (hover).

* C is correct (Service Resource):You can customize the resource list (left-hand side of the Gantt) to show fields like "Vehicle
Type," "Skill Level," or "Phone Number" by editing the field set on the Service Resource object.

* Options D and E:Service Territory and Assigned Resource do not have direct field sets that control the Dispatcher Consolelayout
in the same way the primary transactional objects do.

NEW QUESTION # 28

A Customrer is outsourcing some of the maintenance work to third-party contractors (named contractors, not capacity based).
Unlike nternal employees who have consistent working hours (Mon-Fri, 8 am-5 pm), contractors' working hours vary from day to
day.

The mternal employees' availability is set with Operating Hours, while the contractors' availability is set with Shifts on top of these
Operating Hours. As a result, on days where the contractor's workday ends at 4 pm, for some reason the contractors still show up
as valid candidates for a visit scheduled to end at 5 pm.

‘What should a consultant change to prevent such behavior?

¢ A Instead of using Shifts, create multiple 'Operating Hours' records and assign each record to the contractor STM (Service
Territory Member) and change on a daily basis

¢ B. Set the contractors as a 'Capacity Based' resources and limit their working hours per day

e C. Create an 'Operating Hours' record with no time slots and assign it to the contractors through the STM (Service Territory
Member) record. That will override the Territory's regular 'Operating Hours' and the contractor's availability will be derived
only from Shifts

e D. Change the current 'Operating Hours' assigned to everyone to end at 4 pm (instead of 5 pm) and set the
4 pmtill 5 pmavailability using Shifts

Answer: C

Explanation:

This issue arises because Salesforce Field Service calculates availability by combining Operating Hours AND Shifts. Ifa user has
Operating Hours of 9-5, they are fundamentally "Available" during that time. A Shift is typically used to add or extend availability (or
define it if using specific settings), but standard Operating Hours often take precedence as the "Base."

* Option A is correct. To have a resource's availability definedexclusivelyby variable Shifts, the best practice is to assign thema
"Shell" or "Enmpty" Operating Hours record (one with zero time slots defined). With no base hours, the system looksonlyto the Shifts
to determine when the resource is working, This ensures that if'a Shift ends at 4 PM, the resource is truly unavailable at 5 PM.

* Option B is admnistratively impossible (you cannot automate changing the STM Operating Hours record lookup daily without
complex custom code, and it's not a standard practice).

NEW QUESTION # 29

Universal Containers offer repair services for customers' capital equipment. Sometimes, a customer may ask a repair technician to
take a look at another piece of equipment while they're on-site.

How can Universal Containers give the field worker the flexibility to extend the time on site and track that they performed service on
another piece of equipment?



A. Create a custom text field on the Work Order that will capture ' Additional work onsite' and have the Salesforce

administrator update the Asset with a custom field called 'Date of the last service'

¢ B. Have the technician add the additional piece of equipment serviced to the 'Related Assets' list on the Work Order, and
capture the 'Actual End date' upon completion

¢ (. Add two custom fields: a custom checkbox field on the Service Appointment, that if selected will trigger the creation of
another Service Appointiment related to the same asset with an 'Tmmediately follow' dependency to the current Service
Appointment, and a number field to capture the duration of the new service

¢ D. Build a Field Service Mobile flow and set it as a Mobile App Extension flow that will create a Work Order Line Item

populating the Asset and extend the 'Duration’ and 'Scheduled End' time of the Service Appointment. Leverage 'Scheduling

Recipes' so optimization can reshuffle the remainder of the day, if the extended time requested is greater than 10 minutes

Answer: D

Explanation:

This requires a balance of data accuracy (tracking the asset) and schedule accuracy (updating the duration).

* Option D is correctbecause it usesField Service Mobile Flows, which is the best practice for guiding technicians through complex
processes.

* Data:Creating aWork Order Line Item (WOLI)is the correct data model to track work done on a specific (secondary) Asset
under the main Work Order.

* Schedule:The flow can update the current Service Appointment's Duration and Scheduled End to reflect the reality that the tech
will be there longer.

* Autormation:Triggering a "Scheduling Recipe" (now typically handled via Flows/Optimization services) ensures that if the
appointment runs long, subsequent appointments for the day are automatically shifted (Reshuffled) to prevent overlapping/late
arrivals.

* Options A and C fail to update the schedule duration, meaning the tech will likely be late to their next job without the dispatcher
knowing. Option B creates a second appointment, which is administratively heavy for "just looking at" another asset during the same
Vst

NEW QUESTION # 30

Universal Containers (UC) outsources all maintenance work to contractors, based on a contract that is renewed on a yearly basis.
When a contract is terminated, UC would like to ensure that new mamtenance Work Orders will not be scheduled for the terminated
contractor.

Which two steps should an admin take to ensure their requirements are met?

A. Add the 'Excluded Resources' Work Rule to the Scheduling Policies
B. Add the 'Active Resources' Work Rule to the Scheduling Policies
C. Delete the Service Resource

D. Deactivate the Service Resource

Answer: B,D

Explanation:

To stop a resource from receiving work, you must mark them as inactive and ensure the scheduling engine respects that status.

* Option C is correct:Deactivating the Service Resource(unchecking the "Active" checkbox on the record) is the standard way to
"fire" or terminate a resource. It preserves history but flags them as no longer working7.

* Option A is correct:You must ensure yourScheduling Policyincludes theActive ResourcesWork Rule8. This rule explicitly tells the
optimization engine: "Do not assign appointments to any resource where Active = False." Without this rule, the engine might still
technically assign work to an inactive record if no other constraints block it.

* Option B(Delete) is bad practice (data loss).

* Option D(Excluded Resources) is for specificjob-by-jobexclusions (e.g., "Don't send Bob to this specific customer"), not for
global termination.

NEW QUESTION # 31
‘What should a consultant recommend to help a customer with their iitiative to reduce their carbon footprint?

A. Add the 'Maximum Travel from Home' Work Rule.

B. Give 'Minimize Travel Service Objective the highest weight.
C. Remove the 'ASAP' Service Objective.

D. Remove the "Match Location' Work Rule.



Answer: B

Explanation:

Reducing a carbon footprint in field service is primarily achieved by reducing the fuel consumption and distance driven by the fleet.

* Option B is correct. TheMinimize TravelService Objective calculates the travel distance/time for each potential appointment slot.
By giving this objective thehighest weightin the Scheduling Policy, the optimization engine will aggressively prioritize schedules that
have the shortest routes, even if it means sacrificing other metrics (like "ASAP" or "Preferred Resource"). Shorter routes directly
equate to less driving and lower emissions.

* Option A (Remove ASAP) might help slightly by removing the urgency to book "now" (which can cause inefficient routing), but it
doesn'tproactivelyoptimize for low mileage like Option B does.

* Option C (Maximum Travel Work Rule) is a hard limit (e.g., "Don't travel more than 50 miles"). While it prevents extreme outliers,
it doesn't optimize the routeswithinthat radius.

NEW QUESTION # 32
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