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Salesforce Certified Integration Architect Sample Questions (Q126-Q131):
NEW QUESTION # 126 
A customer is migrating from an old legacy system to Salesforce and wants to integrate all existing systems currently working with
the legacy application. Which constraint/pain-point should an integration architect consider when choosing the integration
pattern/mechanism?

A. Multi-language and multi-currency requirement
B. Data volume and processing volume
C. Reporting and usability requirements

Answer: B

Explanation:
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When designing an integration architecture for a legacy migration, Data volume and processing volume are the primary technical
constraints that dictate the choice of integration pattern.
Salesforce is a multi-tenant environment with strict governor limits. High data volumes can quickly exhaust synchronous request
limits, API quotas, and storage allocations. An architect must evaluate:
* Synchronous vs. Asynchronous: High-volume processing often requires asynchronous patterns (like Batch or Fire-and-Forget) to
avoid blocking user actions and hitting concurrent request limits.
* Bulk vs. REST: If millions of records need to be migrated or synchronized daily, the Bulk API is the only scalable mechanism, as
standard REST or SOAP APIs are not optimized for massive datasets.
* Data Persistence: Large volumes of read-only data might be better served through Data Virtualization (Salesforce Connect) to
avoid consuming expensive Salesforce storage.
While reporting (Option C) and multi-currency (Option B) are important business requirements, they are functional configurations
within Salesforce and do not drive the technical "plumbing" of the integration as heavily as volume does. By prioritizing the evaluation
of volume and processing needs, the architect ensures that the integration is stable, performant, and capable of scaling as the
business grows.

NEW QUESTION # 127 
A large enterprise customer has decided to implement Salesforce as their CRM. The current system landscape includes the
following:
1. An Enterprise Resource Planning (ERP) solution that is responsible for Customer Invoicing and Order fulfillment.
2. A Marketing solution they use for email campaigns.
The enterprise customer needs their sales and service associates to use Salesforce to view and log their interactions with customers
and prospects in Salesforce.
Which system should be the System of record for their customers and prospects?

A. ERP with all prospect data from Marketing and Salesforce.
B. Marketing with all customer data from Salesforce and ERP.
C. Salesforce with relevant Marketing and ERP information.
D. New Custom Database forCustomers and Prospects.

Answer: C

Explanation:
Explanation
Option C is correct because Salesforce should be the system of record for their customers and prospects, as it is the CRM solution
that the sales and service associates use to view and log their interactions with them. Salesforce can also integrate with the Marketing
and ERP solutions to display relevant information from those systems, such as campaign history, invoices, and orders12 Option A is
incorrect because ERP is not a suitable system of record for customers and prospects, as it is mainly focused on invoicing and order
fulfillment. ERP may not have all the data that the sales and service associates need to interact with them, such as contact details,
preferences, activities, and opportunities. ERP may also have different data models and definitions than Salesforce and Marketing,
which can cause data quality and consistency issues3 Option B is incorrect because Marketing is not a suitable system of record for
customers and prospects, as it is mainly focused on email campaigns. Marketing may not have all the data that the sales and service
associates need to interact with them, such as account information, service cases, contracts, and quotes. Marketing may also have
different data models and definitions than Salesforce and ERP, which can cause data quality and consistency issues.
Option D is incorrect because creating a new custom database for customers and prospects is not a feasible or efficient solution, as
it would require additional development, maintenance, and integration costs. It would also create another layer of complexity and
potential data duplication in the system landscape. Salesforce already provides a robust and flexible platform for managing customer
and prospect data, which can be easily customized and integrated with other systems.
References: 1: Salesforce CRM - The Definitive Guide 2: Salesforce Integration Cloud - Connect Any App, Data, or Device 3:
What Is ERP? | Oracle : Salesforce vs ERP: What's the Difference? : Marketing Cloud - Digital Marketing Platform : Salesforce vs
Marketing Cloud: What's the Difference? : Salesforce Platform - Build Apps Fast : Why You Shouldn't Build Your Own CRM
System

NEW QUESTION # 128 
Which two system constraint questions should be considered when designing an integration to send orders from Salesforce to a
fulfillment system?
Choose 2 answers

A. What latency is acceptable for orders to reach the fulfillment system?



B. Which system will validate order shipping addresses?
C. Can the fulfillment system participate in idempotent design to avoid duplicate orders?
D. Can the fulfillment system implement a contract-first Outbound Messaging interface?

Answer: A,C

Explanation:
Explanation
The system constraint questions that should be considered when designing an integration to send orders from Salesforce to a
fulfillment system are related to the performance, reliability, and scalability of the integration.
The latency and idempotency of the integration are important factors that affect these aspects. Therefore, the questions A and D are
relevant for the integration design. The question B is related to the business logic of the order validation, which is not a system
constraint question. The question C is related to the implementation details of the Outbound Messaging interface, which is not a
system constraint question either

NEW QUESTION # 129 
What is the first thing an Integration Architect should validate if a callout from a LightningWeb Component to an external endpoint is
failing?

A. The endpoint URL has been added to Content Security Policies.
B. The endpoint domain has been added to Cross-Origin Resource Sharing.
C. The endpoint URL has added been to an outbound firewall rule.
D. The endpoint URL has been added to Remote Site Settings.

Answer: D

Explanation:
The first thing an integration architect should validate if a callout from a Lightning Web Component to an external endpoint is failing is
the endpoint domain has been added to Cross-Origin Resource Sharing (CORS).
CORS is a mechanism that allows web browsers to make requests to servers on different origins, such as different domains,
protocols, orports. CORS requires the server to send back a special header that indicates whether the browser is allowed to access
the resource or not. If the endpoint domain is not added to the CORS whitelist in Salesforce, the browser will block the callout and
throwan error. Option B is not correct because Content Security Policies (CSP) are used to control what resources can be loaded
on a Visualforce or Lightning page, such as scripts, stylesheets, images, etc. CSP does not affect the callout from a Lightning
WebComponent to an external endpoint. Option C is not correct because outbound firewall rules are used to restrict the network
traffic from Salesforce to external systems. Firewall rules are configured at the network level, not at the Salesforce level. OptionD is
not correct because Remote Site Settings are used to specify the domains that are allowed for callouts from Apex code, not from
Lightning Web Components. References:
Working with CORS and CSP to Call APIs from LWC
[Cross-Origin Resource Sharing (CORS)]

NEW QUESTION # 130 
Service Agents at Northern Trail Outfitters uses Salesforce to manage cases and B2C Commerce for ordering.
Which integration solution should an architect recommend in order for the service agents to see order history from a B2C
Commerce system?

A. Salesforce B2C Commerce to Service Cloud Connector
B. Mulesoft Anypoint Platform
C. REST API offered by Salesforce Platform
D. A REST API offered by Commerce Platform

Answer: A

Explanation:
https://help.salesforce.com/articleView?id=icx_b2c_conversationalcommerce_connector.htm&type=5

NEW QUESTION # 131
......
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