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EE #200
A nonprofit organization has a large number of duplicate contacts the consultant needs to clean up. What should the consultant
recommend to handle duplicate clean up in bulk?

A. Salesforce Data Loader

B. Salesforce Duplicate Management

C. NPSP Contact Merge

D. Third party app from the AppExhange

He:. D

Y.

To handle duplicate cleanup in bulk for a nonprofit organization:

Third Party App from the AppExchange: There are several apps available on the Salesforce AppExchange specifically designed for
bulk duplicate management and cleanup. These apps offer advanced features for identifying and merging duplicate contacts
efficiently.

Ease of Use: These third-party apps provide user-friendly interfaces and automated processes to manage duplicates, making the
cleanup process more efficient and less error-prone compared to manual methods.

Using a third-party app ensures a thorough and systematic approach to duplicate management.

Salesforce AppExchange: Duplicate Management Apps

Salesforce Trailhead: Managing Duplicate Records in NPSP

AE #201

A nonprofit hired a consultant to restart a stalled implementation. The nonprofit identified needs by documenting its Salesforce vision
and pain points, and by defining specific goals with user stories.

What are two components of a user story the nonprofit should consider?

Choose 2 answers

A. Include configuration instructions on each story.
B. Align each story to the implementation vision.
C. Associate an epic to each story.

D. Assign a priority to each story.

4. BD

Y.

When defining user stories for a Salesforce implementation, it is essential to ensure that each story is aligned with the overall vision of
the project and that they are prioritized based on business needs. This approach helps in delivering value incrementally and keeps the
project focused on the key objectives.

Key Components of a User Story:

Alignment with Vision (A):

Ensure that each user story aligns with the nonprofit's overall implementation vision. This alignment helps in maintaining consistency
and achieving the strategic goals of the organization.

Assign Priority (C):

Assign a priority to each user story to manage the implementation effectively. Prioritizing user stories ensures that the most critical
functionalities are developed and delivered first.

Salesforce Agile Development Practices

Salesforce Trailhead: User Stories for Agile Development

EE #202
A nonprofit wants to use Volunteers for Salesforce for volunteer management. Which action should a consultant take before


https://www.dumptop.com/free/NP-Con-101-dump.html

nstalling the package?

A. Compare usage of roll-up summary fields to limits.

B. Check that the nonprofit has the most recent NPSP release.
C. Ensure the Program Management Module Is already Installed.
D. Apply for license donation for Volunteers for Salesforce.

He: AB

MY

Before installing the Volunteers for Salesforce package, a consultant should:

Check that the nonprofit has the most recent NPSP release:

Ensure that the organization is running the latest version of the Nonprofit Success Pack (NPSP). This is crucial because newer
releases might contain important updates and fixes that can impact the installation and functionality of Volunteers for Salesforce.
Compare usage of roll-up summary fields to limits:

Volunteers for Salesforce might add additional roll-up summary fields, which can potentially exceed Salesforce limits. It's important
to review the current usage of roll-up summary fields and compare them to Salesforce limits to avoid any issues during or after the
mstallation.

HE #203
A nonprofit organization wants to manage its social media presence by being able to listen to what constituents are saying about the
organization on social media, measure its impact, and manage it from a mobile app. What should the consultant recommend?

A. Live Message

B. Pardot

C. Google Analytics
D. Social Studio

: D
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For managing social media presence, listening to constituents, measuring impact, and managing activities from a mobile app,
Salesforce's Social Studio is the recommended tool.

Social Studio Overview:

Social Studio is a powerful social media management tool within Salesforce.

It provides capabilities for social listening, publishing, engagement, and analytics across multiple social media platforms.
Features and Capabilities:

Social Listening:

Monttor social media channels for mentions, comments, and conversations about the organization.

Identify trends and sentiment to understand constituent engagement and feedback.

Publishing:

Schedule and publish content across multiple social media platforms.

Manage social media campaigns and track their performance.

Engagement:

Interact with constituents directly from the platform.

Manage responses and engage with the audience in real-time.

Analytics:

Measure the impact of social media activities.

Use dashboards and reports to gain insights into engagement, reach, and sentiment.

Mobile App Management:

Social Studio includes a mobile app that allows users to manage social media activities on the go.

This ensures that social media management is not limited to the desktop and can be handled efficiently from anywhere.
Implementation:

Set up Social Studio within the Salesforce environment.

Configure social media accounts and start tracking and managing social media activities.

CertGod Nonprofit Cloud Consultant study guide: "Social Studio".

EE #204
A nonprofit conducts background checks on all prospective volunteers. Only the volunteer manager and executive director should



be able to access the fields related to background checks on the Contact object.
How should the consultant configure the security settings?

A. Create a Sharing Rule that grants the volunteer manager and executive director access to the background check fields.

B. Assign the volunteer manager and executive director to a Public Group and grant the Public Group access to those fields.
C. Create a Permission Set that grants access to those fields and assign it to the volunteer manager and executive director.
D. Create a Role for the volunteer manager under the executive director's Role and grant read, write access to those fields in
the volunteer manager's role.

HE. C
Y.

To restrict access to fields related to background checks on the Contact object so that only the volunteer manager and executive
director can access them, the consultant should:

Create a Permission Set:

A permission set is a collection of settings and permissions that gives users access to various tools and functions.

Creating a permission set that includes access to the specific fields related to background checks allows for precise control over who
can view and edit these fields.

Grant Field-Level Security:

Within the permission set, set field-level security to ensure only the specified users can view and edit the background check fields.
This ensures that sensitive information is only accessible to authorized personnel.

Assign the Permission Set:

Assign the permission set to the volunteer manager and executive director.

This approach provides flexibility and security, ensuring that only the designated users have the necessary access without altering the
overall role hierarchy or creating unnecessary sharing rules.

Salesforce documentation on Permission Sets: Permission Sets

These solutions ensure efficient and secure handling of data and permissions within the Salesforce Nonprofit Cloud.
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