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NG.1 Ursa M ajor classifies its aceaunts as Silver, Gold, or Platinum Level. When a new case is created
for a Silver or Gold pariner, il should to the Regular Suppert Queue, When an account ks Flatinum
Level, it should automatically go to 1he Prierity Support Queue

What should 1he adminisirator use 1o achieve this?

A, Assigament Rales

B. Case Aules

C. Workllow Rules

D. Ezalation Rules

Answer:A

Explanation

Assignment rueles are 1aols that allow adminisirators to autom atically route records to users ar
gueues pased on cartain crilerla. For example, an assignment dule 2an assign casesto dilferent
gueues based on cazs pricrity, origin, type, or oiher fislds. Assignment rules can be triggered when
records are created manually, via emad, web, or APl Assignment rules consist of multiple rule enteias
thal defline the critaria and aclions lor sach assignment scenario. Relerences:
nttpasihelp.saleslorce.coms/ articlaView Md-sf customize_leadrulesnimtype-5
hittps:i/helpsalestorce.com/s articleView Tidasd cuslomize_casesupport_assign him&type=5

NO.2 The administrator af eloyd kicks is Irying to debug a screen flow that ereate contacts. One of
the wariables in The fiow is missing on the debug screen.

What could cayse this issue?

A, The available tor inpui cheekbos was unchetked,

B. The flow is an inastive versian

C. The tisld type is unsupperied by debugging,

D. The available for oulpui checkbox was unchecked

Answer:a

Explanatean

To debug a screen flow that coeates contacls, one of the possible causes for o variable missing on the
debug seraen is that the avaitable for input chechbox was unchecked lor thal variable. Thismeans
that variable cannot be s+l by axlernal sources such as debuwg inputs or UAL param eters. Toe fix this
issue, check this checkbox for any varizble that needs 1o be set externally. The flow version or {leld
typa does not aliect variable availability for inpul, The available lor output cheskbox only alfects
whelhar variables can be passed out of flows or subliows. Relerencas:

nitpsd! help salestorce com/ s/ articleView Yid-ol llow_re!_vanablesmimEtype=5

hittpsi ! help.saleslorce.com/s/ arlicleView Yidsl.llow _debugging.him& iypesf

NO.3 Executives at Cloud Kicks have reported that their dashboards are shewing inaccurate data
The adm inisiraior has discavered been changing the source reporis.

Which twe actions should the admmistralor lake o preserve The integriy of the source reporis?
Choose 2 angwers

A, Create a new réport Tolder with viewer access

B. Move the dashboard 10 1he user's private lolder

C. Move the dashboard reperisto the view-only lolder

D. Change the dashbaard 1o be a dynamic dashboard
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B #73
Which statements are true about business processes?

A. Record types help track sales lifecycle s across divisions, groups and markets.
B. Each business process is associated with one or more record types

C. For opportunity objects records are created before business processes

D. Record types implement business processes through page layouts

E. Each record type is associated with one or more business processes

IEf#: B. D

HH #74

A user at Universal Containers left the company. The administrator needs to create new user for their replacement, but they have
assigned all available users licenses.

What should the administrator do to fiee up users licenses for the new users?

A. Freeze former employees user record.

B. Change the formers users record to the new user.
C. Deactivate the former employees user record.

D. Delete former employees user record.

IEf: C

A -

To free up user licenses for new users, the administrator should deactivate the former employees user record.

This will prevent them from logging in and using Salesforce resources, but preserve their historical activities and data. Deleting or
freezing user records will not release user licenses. References: https://help.salesforce.
conys/articleView?id=sf.admin_usermgnt_licensing. htm&type=>5

HE#75
Do Validation rules get enforced on the Lead Conversion?

® A Yes
e B.No

IEf#: B

HM #76
Aw Computing needs to capture a loss reason in rich text field when an opportunity is Closed lost.
How should an administrator configure this requirement?

¢ A Create a validation rule to display an error ifstage is Closed lost and Loss Reason is blank.
e B. Check the required checkbox on the Loss Reason field in Object Manger.

e C. Select the requirement checkbox next to the loss reason field on the page layout.

¢ D. Configure a workflow rule to display an error if Loss Reason is blank

EfE: A

A :

Validation rule is a tool that can be used to enforce data quality and business logic by preventing users from saving records that do
not meet certain criteria. In this case, a validation rule can be created on the Opportunity object to display an error message if the
Stage field is Closed lost and the Loss Reason field is blank.References:https:/help.salesforce.convs/article View?
id=sffields_about validation rules.htm&type=5



HE#77

Universal Containers wants to create a new sales team that focuses exclusively on small to medium business customers. This group
will track information with the same fields and picklist values but will need two new options on the stage field.

How should the administrator accomplish this task?

A. Create a new record type and sales process.
B. Create a new record type and page layout.
C. Create a new sales process.

D. Create a new record type.

Ef#: A

B #78
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