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159. Frage
‘What does the Salesforce Admin have to install to provide users access to referral dashboards and reports?

A. Salesforce CRM Dashboards

B. Einstein Analytics for Financial Services

C. The unmanaged extension package for Intelligent Need-Based Referrals and Scoring
D. The managed extension package for intelligent Need-Based Referrals and Scoring

Antwort: C

Begrindung;

Explanation

The unmanaged extension package for Intelligent Need-Based Referrals and Scoring provides users access to referral dashboards
and reports, as well as referral scoring and routing features.

160. Frage
A financial services company needs a custom field for reporting when relating two-person accounts to each other. Which object
should the Financial Services Cloud consultant configure the custom field on?

A. Contact-Contact Relationship
B. Person Account

C. Account Contact Relationship
D. Account Account Relationship

Antwort: D

Begrindung;

To configure a custom field for reporting when relating two-person accounts to each other, the Financial Services Cloud consultant
should configure the custom field on the Account Account Relationship object. The Account Account Relationship object is a
Junction object that links two accounts together and defines their relationship type and role. By configuring a custom field on the
Account Account Relationship object, the consultant can capture additional information about how two-person accounts are related
to each other and use it for reporting purposes.

161. Frage
A Fmancial Services Cloud (FSC) admmistrator is setting up a permission set for Actionable Relationship Center. Which license
should the administrator select on the Permission Set setup page?

A. OmmiStudio

B. FSC Basic

C. FSC Extension
D. FSC Standard

Antwort: D

Begriindung;

Explanation

To set up a permission set for Actionable Relationship Center (ARC), the administrator should select FSC Standard as the license
on the Permission Set setup page. FSC Standard is a permission set license that enables user access to a license with contractual
restrictions for Financial Services Cloud and provides access to core objects and features, including ARC1. By selecting FSC
Standard as the license, the administrator can grant users access to ARC and its related objects and fields

162. Frage
Cunmulus Cloud Bank is asking the consultant to explain some tools available to integrate Salesforce into several of its back-end/core

systems.
Which three capabilities should a consultant recommend?

e A, OmniStudio Integration Procedures
e B. Data Processing Engine



¢ (. Data Consumption Framework
¢ D. OmniStudio DataRaptors
e E. Industry Integration Solutions with the MuleSoft Anypoint Platform

Antwort: AD.E

Begriindung;

Salesforce offers various tools and capabilities to integrate Financial Services Cloud with external systers, such as core banking,
insurance, or mortgage platforms. Some of the toolsand capabilities that a consultant can recommend are:

Industry Integration Solutions with the MuleSoft Anypoint Platform: These are prebuilt integration solutions that leveragethe
MuleSoft Anypoint Platform to connect Financial Services Cloud with common industry systems, such as Fiserv, FIS, Jack Henry,
and Guidewirel. These solutions enable bi-directional data synchronization, orchestration, and transformation between Salesforce
and theexternal systems2.

OmniStudio Integration Procedures: These are reusable components that define the logic and sequence of steps for integrating
datafrom external sources into Financial Services Cloud3. Integration procedures canbe triggered by events, such as a button click
or a record update, and can invoke other components, such as DataRaptors or OmniScripts4.

OmniStudio DataRaptors: These are data transformation components that can extract, load, and manipulate data from various
sources, such as Salesforce objects, REST orSOAP web services, or CSV filesS. DataRaptors can be used to map data between
different formats, perform calculations or validations, or create or updaterecords in Financial Services Cloud6.

References:

Industry Integration Solutions

MuleSoft Anypoint Platform

OmniStudio IntegrationProcedures

Create an Integration Procedure

OmniStudio DataRaptors

Create a DataRaptor

163. Frage
Rachel is the primary member of the Adams household hired a new attorney. What type of relationship should the Wealth Advisor
create in Financial Services Cloud for Rachel and her attorney before assigning the reciprocal role of "Attorney™?

A. Create an Account-Contact relationship between the Adams Household and the attorney.

B. Create an Account-Account Relationship between the Addams Family Trust and the attorney.

C. Create a Contact-Contact Relationships between the primary member of the Adans Household and the attorney.
D. Create an Account- Account relationship between the Adams Household and the attorney

Antwort: C

Begriindung;

To create a relationship between Rachel and her attorney before assigning the reciprocal role of "Attorney", the Wealth Advisor
should create a Contact-Contact Relationship between the primary member of the Adams Household and the attorney. A Contact-
Contact Relationship is a junction object that links twocontacts or individuals and defines their relationship with each other2. By
using Contact-Contact Relationship, the Wealth Advisor can capture Rachel's extended network of relationships with people outside
of her household.

Verified References: 2
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