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P& #49

Examining the following JSON object, what is a valid value for the type part (shown in bold font) of the claim value in a PingAM
implementation?

JSON

JSON

"act": {

"sub": "(type!subject)"

e A ud
e B. usr
e (. agent
e D. user

EX: B
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The JSON object structure provided refers to the Actor (act) claimused in OAuth 2.0 Token Exchange (RFC 8693) within
PingAM 8.0.2. This claim is essential for scenarios involving delegation or impersonation, where one entity (the actor) is performing
an action on behalf of another (the subject). In PingAM, the sub (subject) field within the act claim follows a specific internal format:
(type!subject).

According to the PingAM 8.0.2 documentation regarding Token Exchange Configuration, the type part of this string is a mandatory
prefix that identifies the category of the identity acting as the delegate. The documentation explicitly defines two primary valid values
for this type field:

usr: This specifies that the subject is a user/identity from an identity store. For instance, if a user is acting on behalf of another user,
the claim would appear as "(usr!username)".

age: This specifies that the subject is an OAuth 2.0/OpenlD Connect-related agent or client. Examples include an OAuth 2.0 client,
a Remote Consent Service agent, or a Web/Java Agent internal client. An example would be "(age!myClient[D)".

While "user" and "agent" are the descriptive terms for these categories, the actual technical values recognized and emitted by
PingAM in the claim string are the three-letter shorthand codes. Therefore, usr (Option B) is the correct valid value. Choosing "user"
(Option D) would be technically incorrect in the context of the exact string format required by the AM engine. This formatting
ensures that when the token is introspected or validated, the resource server can correctly parse whether the actor is a human user
or a machine client.

R #50
A user enters their credentials, but is faced with the error message "user requires profile to login". What is a possible cause of this
message?

A. The realm has not been set to user profile ignore mode

B. The user has not filled in the required nformation in their profile

C. Policies have not been defined to allow a user to access their profile page
D. The user has not entered the correct credentials

ER: A
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This error message is directly related to the User Profile configuration within a specific realm in PingAM 8.0.2. In the "Core
Authentication Attributes" of a realm, PingAM defines how it should handle user identities after they have successfully provided valid
credentials through an authentication tree or chain.

There are primarily four modes for the User Profile setting;

Required: This is often the default. It specifies that after a user successfully authenticates, PingAM must be able to locate a
corresponding user entry in the configured Identity Store. Ifthe user exists in the datastore, the session is created. If the user does
not exist, authentication fails with the error message "user requires profile to login'" (or a similar profile-related exception in the logs).
Ignored: In this mode, PingAM issues an SSO session token immediately upon successful credential validation, regardless of
whether a user profile exists in the back-end repository. This is useful for temporary or guest access where no permanent record is
needed.

Dynamic: AM attempts to find the user; if the user is not found, it automatically creates a new profile in the identity store.

Dynamic with User Alias: Similar to dynamic creation but supports aliasing,

Ifan administrator sees the "user requires profile to login" error, it confirms that the credentials themselves were technically correct
(the user passed the authentication nodes), but the realm is currently in Required mode (it has not been set to Ignore or Dynamic)
and no matching entry exists in the identity store. This frequently happens in migration scenarios or when using external identity
providers (like Social IDPs) where the "Link" or "Provisioning” step has not been properly configured in the authentication journey.
To resolve this, the administrator must either pre-provision the user, set the mode to Ignore, or implement a Create Object node
within the authentication tree to handle dynamic provisioning,

R #51
‘Which OpenID Connect grant flow is best to use when the relying party knows the user's identifier and wishes to gain consent for an
operation from the user by means of a separate authentication device?

A. Backchannel request grant
B. Hybrid grant

C. Implicit grant

D. Authorization code grant

BE: A



fE AR A«

The scenario described-where a client (Relying Party) already knows who the user is and needs them to authorize an action on a
different device-is the primary use case for the Backchannel Request Grant, also known as Client-Initiated Backchannel
Authentication (CIBA).

According to the PingAM 8.0.2 documentation on "OpenlD Connect Grant Flows" and "CIBA"™

Unlike traditional OIDC flows (Implicit, Authorization Code, Hybrid) that require a browser redirect (front-channel) to the OpenID
Provider, CIBA is a back-channel flow. It is designed for "decoupled" authentication.

The Trigger: The RP sends a request directly to PmgAM's backchannel authentication endpoint, providing a user identifier (like a
username or email).

The Consent: PingAM then reaches out to the user's Authentication Device (usually a smartphone with the ForgeRock Authenticator
app) via a Push notification.

The Approval: The user approves the request on their phone.

The Tokens: The RP, which has been polling PingAM or waiting for a callback, receives the ID Token and Access Token.
Common real-world examples include a bank teller initiating a login on their terminal which the customer approves on their mobile
banking app, or a call center agent verifying a caller's identity via a push notification. Option D is the only flow that supports this
decoupled, separate-device architecture. Options A, B, and C are all "Front-channel" flows that require the user's interaction to
happen in the same browser session that initiated the request.

R #52
Which of the following parameters must be provided by the edge client when requesting step-up authentication or transactional
authorization?

A. service and ForceAuth

B. service, authIndexType, and authIndexValue

C. ForceAuth, authIndexType, and authIndexValue
D. authIndexType and authIndexValue

ZE: D

f R A -

In PingAM 8.0.2, when a client needs to trigger a specific authentication path-such as a higher-level tree for step-up authentication
or a specific module for transactional authorization-it must tell the /authenticate endpoint which "Index" to use.

According to the PingAM "Authenticate over REST" and "Session Upgrade" documentation, these are governed by two mandatory
parameters:

authIndexType: This defines the category of the authentication mechanism being requested. Valid values include service (for
Authentication Trees/Chains), module (for individual modules), or level (to request any mechanism that meets a specific Auth Level).
authIndexValue: This defines the name of the specific instance. For example, if authindexType is service, the authindexValue would
be the name of the Authentication Tree (e.g., StepUpMFA).

For a step-up or transactional request to succeed, the client must send these two parameters. While service (Option B and D) is a
common value for authIndexType, it is not a parameter name itself. ForceAuth (Option C and D) is an optional boolean used to
force a fresh login even if a session exists, but it is not a requirement for the basic routing of the request to the correct tree.
Therefore, authindexType and authIndexValue (Option A) are the fundamental parameters required by the AM engine to identify
and initiate the intended authentication journey.7

=8 #53
Does the user who runs the PingAM process need to have a home directory?

A. No, not at all

B. Yes, because otherwise the process cannot listen on a port below 1024
C. Yes, because this is where PingAM stores a pointer to the configuration
D. Yes, because this is where PingAM stores some of the configuration

ER: C

BB -

According to the PingAM 8.0.2 Installation Guide, the user account on the operating system that runs the web application container
(such as Apache Tomcat) must have a home directory. This requirement is critical for the "Bootstrap" process of the application.
When PingAM starts for the first time or after a restart, the binaries need to know where the configuration data resides. PingAM



looks for a hidden directory in the user's home directory named .openamcfg (or a similar name based on the deployment path).
Inside this directory, AM creates and reads a file that contains the absolute path to the actual configuration directory (e.g.,
/home/tomcat/openam). This file acts as the pointer or "bootstrap" record.

Ifthe user running the process does not have a home directory, the AM application will fail to initialize because it cannot create this
bootstrap pointer. This often results in a "Configuration failed" error or the application reverting to an "unconfigured" state upon every
restart. While it is possible to override the location of the configuration directory using JVM system properties (like -
Dcom.sun.identity.configuration.directory), the default behavior and best practice documented for standard deployments assume the
existence of a home directory for the service user. This ensures that configuration remains persistent and isolated from the web
container's temporary application files. Option C is incorrect as port listening restrictions are handled by the OS kernel/root
privileges, not the existence of a home directory.
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