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HA #130
What is required to enroll a device using account-driven Device Enrolliment?

A. A passkey

B. A Managed Apple Account
C. A personal Apple Account
D. A User Enrollment Token

IEf#: B

R -

A Managed Apple ID is needed. TheiOS Deployment Referencestates, "Account-driven Device Enrollment requires a Managed
Apple Account to sign in during setup, triggering MDM enroliment." References:

i0S Deployment Reference, "Account-driven Device Enrollment" section.

Apple Platform Deployment Guide, "Enrollment Types" section.

R #131
Which two of these can MDM optionally provide with the EraseDevice command when you use the Return to Service workflow?

A. Preserve supervision status
B. Wi-Fi payload

C. Enrollment profile

D. Regjster data plan

E. Location Services

Ef#: B. C

fi .-

TheReturn to Serviceworkflow is designed to redeploy iPhones and iPads with minimal IT interaction. Apple Learning details that
when sending theEraseDevice command, MDM can optionally attach aWi-Fi payloadand theenrolliment profile. The Wi-Fi payload
ensures the freshly erased device automatically reconnects to the network during Setup Assistant, enabling seamless MDM re-
enroliment. The enroliment profile ensures the device knows which MDM server to connect to. Apple specifies that supervision
status is retained automatically for supervised devices; it is not an optional payload. Data plans and Location Services are unrelated
to the Return to Service workflow. These options allow organizations to quickly cycle devices for redeployment, particularly in
education and enterprise shared-use environments.

References:Apple Platform Deployment - "Return to Service workflow with EraseDevice."

R #132
Which feature can you use with Shared iPad?

A. Continuity Camera
B. AirDrop

C. Sidecar

D. Universal Control

IEf#: B

A -

AirDrop works with Shared iPad. TheiOS Deployment Referencestates, "Shared iPad supports features like AirDrop that don't
require a single user's Apple ID, unlike Continuity features such as Universal Control or Sidecar." References:

i0S Deployment Reference, "Shared iPad Features" section.

Apple Platform Deployment Guide, "Shared iPad" section.
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H #133
Which feature allows I'T administrators to manage app installation settings on a device?

A. Find My

B. Configuration profiles
C. iCloud

D. MDM

IEf#: B

TR

Configuration profiles enable IT administrators to manage app installation settings on a device, such as restricting the App Store,
preventing app removal, or enforcing an allow list of approved apps. These profiles are deployed via MDM or manually, ensuring
control over app usage. Find My (option B) and iCloud (option C) are user-focused features unrelated to app installation
management. MDM (option D) is the delivery mechanism, but the profiles define the settings. The Apple Platform Deployment
Guide details app installation control via configuration profiles.

H #134
‘Which MDM option gives you the ability to keep the same eSIM service for an iPhone that you redeploy?

A. Rapid deployment
B. Redeploy with eSIM
C. Managed erase

D. Remote wipe

Ef#: D

A :

Remote wipe preserves eSIM. TheMobile Device Management Protocol Referencestates, "The EraseDevice command with the
preserveDataPlan option allows MDM to keep the eSIM active during a wipe, aiding redeployment." References:

Mobile Device Management Protocol Reference, "EraseDevice Command" section.

i0S Deployment Reference, "eSIM Management" section.
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