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Although the CT-UT certificate is good, people who can successfully obtain each year are rare, and the difficulty of the CT-UT
examand the pressure of study usually make the students feel discouraged. However, for us, these will no longer be a problem. In
the past few years, our team has ushered in hundreds of ndustry experts, experienced numerous challenges day and night, and finally
formed complete learning products--CT-UT Exam Torrent, which is tailor-made for students who want to obtain the CT-UT

certificate.

ISTQB CT-UT Exam Syllabus Topics:

Topic

Details

Topic 1

Selecting Appropriate Methods: This domain helps Test Managers make decisions on which usability
evaluation methods to apply depending on project context, resources, and maturity. It discusses criteria for
selecting usability, user experience, and accessibility evaluation methods suited to different stages of
development and organizational needs, including agile development scenarios.

Topic 2

User Surveys: This part assesses the ability of Usability Test Analysts to design and use surveys to gather
user feedback on software usability. It describes how to prepare user surveys, select appropriate
questionnaires, and analyze survey responses to measure user satisfaction and other quality attributes from
the user’s perspective.

Topic 3

Basic Concepts: This section measures the skills of Usability Analysts and covers findamental definitions
and ideas related to usability, user experience, and accessibility. It explains what usability means in terms of]|
effectiveness, efficiency, and satisfaction within software products. User experience concepts related to
emotions, perceptions, and responses before, during, and after use are included. It also addresses
accessibility, focusing on usage by people with diverse abilities.

Topic 4

Risks in Usability, User Experience and Accessibility: This domain assesses the ability of Risk Analysts to
identify and analyze common risks that can affect usability, user experience, and accessibility. It
differentiates between product risks—such as users being unable to use a product effectively—and project
risks, including lack of expertise or insufficient usability evaluation processes. Understanding these risks
helps in planning effective usability testing and evaluation.

Topic 5

Usability Reviews: This domain evaluates the skills of Usability Testers in conducting reviews of software
mterfaces without user mvolverment. It differentiates informal reviews from expert reviews and introduces
heuristic evaluation as a structured method. The section describes step-by-step approaches to preparing
for and conducting reviews, emphasizing the importance of consensus and clear commumnication of findings.
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You may be in a condition of changing a job, but having your own career is unbelievably hard. Then how to improve yourself and
switch the impossible mission into possible is your priority. If you want to pass CT-UT exam, here come our CT-UT exam prep
giving you a helping hand. Our company has the highly authoritative and experienced team to help you pass the CT-UT Exam. You
can not only get the most helpful and valid CT-UT exam questions, but also you can get according suggestions on how to pass the
CT-UT exam

ISTQB Certified Tester Usability Tester Sample Questions (Q33-Q38):

NEW QUESTION # 33
What's the difference between an informal usability review and an expert usability review?

A. An informal review only requires one reviewer

B. No formal usability qualifications are required for an informal usability review
C. An expert usability review is a formal review, not an informal review

D. Contrary to an expert review, an informal usability review is based on opinion

Answer: B

Explanation:

An informal usability review can be conducted by anyone, including stakeholders or developers, and does not require formal
usability training or qualifications. It is typically subjective and based on general impressions.

In contrast, an expert usability review (also called heuristic evaluation) is conducted by a trained usability expert who applies
recognized usability principles. This is what differentiates the two approaches most clearly. Options A and C are misleading; expert
reviews can be informal in format, and informal reviews aren't necessarily based solely on opinion. Option D is incorrect since both
informal and expert reviews can be conducted individually or in groups.

References:

Nielsen Norman Group: Heuristic Evaluation

ISO 9241-110:2020 - Interaction Principles

Usability.gov: Expert Review vs Informal Review

NEW QUESTION # 34

As an expert for usability, you're in charge of the usability part of the development of a business application for a large customer.
You have worked as a usability expert with the development team for two years and are operating well together; the developers
value your feedback and give their bests implementing your suggestions. The product is in an early stage, so there's only a
rudimentary prototype available.

Given this information, what is the best approach to verify the usability at the current stage?

A. Usability review

B. Usability test in the lab

C. Unmoderated usability test
D. Usability maturity assessment

Answer: A

Explanation:

At an early development stage where only a rudimentary prototype exists, a usability review (e.g., expert or heuristic review) is the
most effective method. It allows usability specialists to identify potential usability issues without the need for a fully finctioning
product. Reviews can provide immediate, actionable feedback to guide design improvements before moving into more resource-
mtensive usability testing. An unmoderated usability test (B) or lab test (D) may be impractical at this stage due to limited
mteractivity. A usability maturity assessment (C) evaluates organizational processes and is not applicable to evaluating a specific
prototype.

References:

Nielsen Norman Group: When to Use Heuristic Evaluation

ISO 9241-210:2019 - Human-Centered Design Processes
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Usability.gov: Usability Evaluation Types

NEW QUESTION # 35
Which of'the following is a principal task of the usability test moderator role?

A. Log usability problens

B. Define testing tasks

C. Write a usability test plan
D. Create a survey plan

Answer: B

Explanation:

The usability test moderator plays a crucial role during the execution phase of a usability test. Their principal task is to facilitate the
test sessions by guiding participants through predefined testing tasks, observing behaviors, and ensuring that the test environment is
neutral and free from bias. Defining testing tasks, however, is primarily done during the test design phase by the usability test designer
or analyst, but the moderator ensures these tasks are clearly communicated and administered to participants during the session.
Logging usability problens (option B) is often done by observers or analysts reviewing session recordings or notes, not directly by
the moderator during live testing. Creating a survey plan (option C) and writing the usability test plan (option D) are preparatory
activities generally done before the test sessions and are not the moderator's main focus. Therefore, the principal role of the
moderator centers on conducting the sessions and managing task delivery effectively to obtain authentic user interaction with the
systemunder test.

References:

Usability.gov, Usability Testing Basics

Nielsen Norman Group, Moderating Usability Tests

ISO 9241-210:2019 Ergonomics of human-system interaction - Process for usability testing

NEW QUESTION # 36
What location is NOT suitable for conducting a usability test?

A. A public place, such as a cafe.

B. A room where no action of the user can be seen or recorded by any means.
C. A roomat the place where the test participant lives or works.

D. Two office rooms that are connected by a video link.

Answer: B

Explanation:

The primary goal of usability testing is to observe and record user behavior while interacting with the system.

A location where user actions cannot be seen or recorded (option A) completely undermines the test's purpose and is therefore not
suitable.

While options B, C, and D are not ideal in all cases, they can still be valid settings depending on the context.

Testing in a user's natural environment (B) increases ecological validity. Remote testing via video link (C) is widely accepted. Testing
in a public setting (D) can be useful for mobile apps or services intended for real- world use.

References:

Usability.gov: Conducting Usability Testing

Nielsen Norman Group: Choosing a Usability Testing Location

NEW QUESTION # 37
You're asked to evaluate the direct interaction between ordinary users and the software product. Which kinds of evaluations would
be suited for that?

A. Risk assessment

B. Usability maturity assessment
C. Accessibility evaluation

D. Usability evaluation

Answer: D



Explanation:

A usability evaluation is specifically designed to assess how real users interact with a software product. It focuses on effectiveness,
efficiency, and user satisfaction in completing tasks. This may involve usability testing, expert reviews, or heuristic evaluations. The
goal is to identify any usability problems and understand user behavior during real use.

Option A (Accessibility evaluation) targets inclusivity for users with disabilities, not general user interaction.

Option B (Usability maturity assessment) evaluates the organization's usability practices, and Option C (Risk assessment) evaluates
potential project or systemrisks. Only option D directly involves observing and measuring user interaction.

References:

ISO 9241-11:2018 - Usability Definitions and Concepts

Usability.gov: Usability Evaluation Basics

Nielsen Norman Group: Types of Usability Evaluations

NEW QUESTION # 38

You can use your smart phones, laptops, the tablet computers or other equipment to download and learn our CT-UT learning durmp.
Moreover, our customer service team will reply the clients’ questions patiently and in detail at any time and the clients can contact
the online customer service even in the midnight. The clients at home and abroad can purchase our CT-UT Certification Questions
online. Our service covers all around the world and the clients can receive our CT-UT study practice guide as quickly as possible.
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