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ABMEE (Q111-Q116):

HA #111

Technicians at Universal Containers use the Salesforce Field Service mobile app at customer sites. After completing work, the
Technician updates the Service Appointment status to Conplete and saves the record.

Dispatchers see the appointment as Dispatched on the console instead of seeing the Complete status update.

Which two troubleshooting steps should a Consultant take to resolve the issue?

Choose 2 answers

A. Confirm the Technician's mobile device is online.

B. Investigate the Work Order lifecycle.

C. Review Service Appointment automation.

D. Verify the Dispatcher ran the Service Appointiment data Job.

IE%: A\ C

HE #112
‘Which two reports should a Consultant build to track the number of parts used by a Technician during a given time period? Choose
2 answers

A. Products Consumed on Work Orders

B. Service Appointment inventory

C. Work Order inventory

D. Products Consumed on Work Order Line Itens

_EE%: A\ D

TR

Explanation

Products consumed on work order line items and products consumed on work orders are two reports that can track the number of
parts used by a technician during a given time period. Products consumed on work order line items are used to track individual
products or services that are part of a work order line item. Products consumed on work orders are used to track products or
services that are consumed as part of a work order.

References: https:/help.salesforce.conys/article View?id=sf.fs] work order line items.htm&type=5
https:/help.salesforce.conys/article View?id=sf.fs] products consumed.htm&type=5

B #113
Universal Containers is evaluating a strategy for reducing the cost of service using automated scheduling. Which two approaches will
contribute to this goal? Choose 2 answers

¢ A. Reduced Travel Time per Work Order.
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¢ B. Reduced Absences per Employee.
¢ (. Reduced Work Orders per Shift.
¢ D. Reduced Overtime per Work Order.

Eﬁ: A\ D

HA #114

Universal Containers (UC) wants to schedule Work Orders only if Technicians have the necessary qualifications to complete the
designated work.

In which two ways can UC achieve this?

Choose ? answers

A. Leverage the Match Skills Scheduling Policy when scheduling appointments.

B. Leverage the Match Skills Work Rule when scheduling appointments.

C. a Create Skills that relate to qualifications from the Skills tab and assign themto a Service Resource.
D. Create Skills that relate to qualifications from Setup and assign themto a Service Resource.

IE%: B\ D

HRE #115

Northern Trail Outfitters wants to send an email to one million contacts in Sales Cloud. The criteria to segment contacts Include
using 10+ fields to segment.

Which process should the consultant utilize to minimize issues and maximize efficiency in the sending process7

e A Import a report originating In Salesforce through an import activity to a Salesforce Data Extension, then send to data
extension using Email Studio email send.

¢ B. Assign the one million contacts from the report to a Salesforce campaign, and use a Single Step journey with Salesforce
Campaign as an entry event.

e C. Create a report originating in Salesforce, then target and send to that report using the Marketing Cloud Email Studio Send
Flow.

¢ D. Query Synchronized Data Extensions using a query activity to a Salesforce Data Extension, then send via Email Studio
Send Flow.

IEf#: D
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