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HE#T79
What are the configurations for the activity set that is triggered by a date field to not trigger if the date field is empty?

A. All activity sets must trigger

B. Add a script to the activity set definition
C. Enable Rescind link

D. Select the Ignore empty date box
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In Lifecycle Events, activity sets can be configured to trigger based on specific date fields, such as " Employment Start Date " or "
Termination Date " . However, if the specified date field on the HR Profile or Case is empty, the system might not know how to
proceed. To prevent the activity set from triggering prematurely or incorrectly in these scenarios, administrators nust select the "
Ignore empty date " box in the activity set configuration. This setting ensures that the workflow engine waits for a valid date value to
be populated before initiating the associated tasks or approvals. This is particularly useful in dynamic onboarding processes where
certain dates might not be finalized at the moment the case is created, preventing system errors and ensuring that the employee
journey only advances when the necessary data is available to drive the schedule.

EE #80
In the HR Guided Setup Module, why are some tasks locked in the Task view?

A. They require an elevated role to access.

B. They are deprecated tasks that should not be conpleted.
C. They require other tasks to be completed first.

D. They require a plugin to be activated first.
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HEE #81
‘Which module provides a user-friendly interface new HR Skills and assigning HR skills to members of the HR department?

A. Skills Routing

B. Skills Definition

C. Skills Management
D. Manage HR Skills

HE: C
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Explanation/Reference: https://docs.servicenow.com/bundle/orlando- hr-service-delivery/page/product/human-resources/
task/t AssignHRSkillsToUsers.html

HAE #82
Which content delivery feature will allow a user to deliver messages to employees and invite them to a meeting where survey results
will be shared ' ?



A. Campaigns

B. Listening Posts

C. Journey Accelerator
D. Scheduling
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HEE #83
What types of HR Document templates may be created in ServiceNow? (Choose two.)

A. Word document templates
B. PDF document templates
C. Text document templates
D. Document Templates
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