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無料でクラウドストレージから最新のCertJuken Certified-Business-Analyst PDFダンプをダウンロードす
る：https://drive.google.com/open?id=1XB9jGAqnqJdWN63mEyziXmDektrpLm_s

CertJuken SalesforceのCertified-Business-Analyst試験資料は特別にデザインされたもので、IT領域のエリートが組み
立てられた強い団体が受験生の皆様に向いて研究した資料です。認証試験に合格したら、あなたはIT領域で国
際的な価値を表すことができます。CertJukenには多くのダンプおよびトレーニング資料のサプライヤーがあり
ますから、あなたが試験に受かることを保証します。CertJukenは事実を通じて話しますから、奇跡が現れると
きに我々が言ったすべての言葉を証明できます。

Certified-Business-Analyst学習ガイドは多くの利点を高め、購入する価値があります。購入する前に、Certified-
Business-Analyst試験トレントを無料でダウンロードして試用できます。Salesforce製品を購入したら、すぐに
Certified-Business-Analyst学習資料をダウンロードできます。 5〜10分以内に製品を郵送します。古いクライアン
トには無料のアップデートと割引を提供します。 Certified-Business-Analyst試験の教材は高い合格率を高めます。
Certified-Business-Analystの学習準備には時間と労力がほとんどかからず、主に仕事やその他の重要なことに専念
できます。

>> Certified-Business-Analyst専門知識  <<

試験の準備方法-ユニークなCertified-Business-Analyst専門知識試験-検証
するCertified-Business-Analyst日本語的中対策

労働市場での激しい競争により、多くの学生、労働者などを含む多くの人々が、短時間でCertified-Business-
Analyst認定を取得するために最善を尽くす傾向にあります。 彼らは皆、現在の状態を変更できる機会があると
いう有用な認証を所有することを望んでいますが、Certified-Business-Analyst認定を短時間で取得することは容易
ではないことも理解しています。 あなたがCertified-Business-Analyst試験に合格して証明書を取得したい人の場合
は、素晴らしいCertified-Business-Analyst学習ガイドで問題の解決をお手伝いします。

Salesforce Certified-Business-Analyst（Salesforce Certified Business Analyst）認定試験は、ビジネス分析分野で非常に切
望されている認定です。 Salesforce製品とサービスを深く理解し、ビジネス要件を分析し、それらをSalesforceソ
リューションに翻訳できる個人向けに設計されています。認定試験は、Salesforceと日常的に協力し、Salesforce
ソリューションの管理と実装を担当する専門家向けです。

Salesforce Certified-Business-Analyst（Salesforce Certified Business Analyst）認定試験は、Salesforceテクノロジーを使用
してビジネス要件を分析し、ソリューションを開発する責任を持つプロフェッショナル向けに設計された業界
で認められた認定資格です。この認定は、Salesforceテクノロジーの分野におけるスキルと知識の有効性を証明
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するものです。

Salesforce Certified Business Analyst Exam 認定 Certified-Business-Analyst
試験問題 (Q178-Q183):
質問  # 178 
The business analyst is working with a stakeholder on a Salesforce project. The stakeholder needs an approval process on contract
submissions. Sales managers want to see all contracts when the discount is greater than
20%. They will decline any contracts with a discount that is greater than 25%, but they want visibility into other highly discounted
contracts.
Which acceptance criteria is the most effective for this scenario?

A. A sales manager wants to be able to approve contracts with a large discount and they need a validation rule related to
contract discounts greater than 25%
B. A sales manager wants to be notified when a contract has been submitted with a discount greater than
20% so the manager can approve or decline a discounted price.
C. Users in a sales manager role should have access to a button on contracts to click to approve or decline a contract with a
discounted price of 2G% or more.

正解：A

質問  # 179 
Universal Containers recently kicked off a project to build an Experience Cloud solution for partners. Partners need to upload their
monthly sales reports to this account portal.
Which option should the business analyst use as the functional requirement specification?

A. Partners need to submit monthly sales reports.
B. The portal should allow for partners to access monthly sales reports.
C. The portal should allow for partners to upload monthly sales reports.

正解：C

解説：
Explanation
A functional requirement specification is a statement that describes what a product or service must do or provide to meet user needs
or business objectives. It should be clear, concise, testable, and measurable. The option B is an example of a functional requirement
specification because it describes what the portal should do (allow for partners to upload monthly sales reports) without specifying
how it should do it or why it should do it.
References:https://trailhead.salesforce.com/content/learn/modules/salesforce-business-analyst-certification-prep/

質問  # 180 
The business analyst at Cloud Kicks is beginning to write user stories for its Salesforce implementation.
Which three components should-be included when writing a user story?

A. When, where, why
B. Who, what, why
C. Who, when, why

正解：B

質問  # 181 
Universal Containers uses Kanban to complete its Salesforce development. In the middle of a sprint, the sales manager submits an
important item to the team.
What should the business analyst do next?

A. Ask the team to pivot and complete the work immediately.
B. Ask the team to reprioritize the backlog and work on the item at the top.



C. Ask the team to commit to the work for the next sprint.

正解：B

解説：
Explanation
The business analyst should ask the team to reprioritize the backlog and work on the item at the top. This is because Kanban is a
development model that focuses on continuous delivery and flow of work, rather than fixed iterations or sprints. Kanban uses a
visual board that shows the status of work items across different stages, such as backlog, in progress, done, etc. Work items are
pulled from one stage to another when there is available capacity or demand, rather than according to a predefined schedule or plan.
Reprioritizing the backlog can help the team accommodate the new item and ensure that the most important or urgent work is done
first. Asking the team to commit to the work for the next sprint may not be a good option because Kanban does not use sprints or
time-boxed iterations. Asking the team to pivot and complete the work immediately may not be a good option because it may
disrupt the flow of work or create bottlenecks or waste in Kanban. References:
https://trailhead.salesforce.com/content/learn/modules/salesforce-business-analyst-certification-prep/user-accepta

質問  # 182 
Universal Containers has scheduled a meeting with stakeholders, business analysts (BAs), and technical resources to review user
stories. A BA reviews the user stories in advance of the meeting and notices that some best practices have been ignored. The first
user story is focused on escalating cases in Service Cloud:
"The customer service agent needs the ability to escalate a case so they can assign high-risk cases to tier 2 support for faster
resolution." Acceptance Criteria:
1. Add permission set
2. Users can escalate cases
3. Create fields on the Case object
4. Reports
Which best practice was ignored?

A. The ''what'' of the acceptance criteria is negotiable.
B. The "why'' of the user story is focused on user needs.
C. The "who" of the user story is well-defined.

正解：A

解説：
A use case is a type of documentation that describes how a user interacts with a system to achieve a specific goal. It is written from
the user's point of view and follows a standard format of "A [user role] wants to [goal] by [steps]". A use case helps to capture the
user's needs and expectations from the system and provides a basis for developing test cases and acceptance criteria. A BA should
use use cases to document how users will interact with the system and what outcomes they expect from it. References:
https://trailhead.salesforce.com/en/content/learn/modules/business-analysis-functional-requirements/write-use-ca This answer points
out that the previous VP's requirements may differ from those of the new executive as the largest risk with this approach of using the
inherited requirements in lieu of a traditional discovery process for a Sales Cloud implementation. Requirements are statements that
describe what a solution must do or have to meet the needs and expectations of the stakeholders or users. Requirements may
change over time due to various factors, such as business goals, market trends, customer feedback, or stakeholder preferences.
Using the previous VP's requirements without validating them with the new executive may result in a solution that does not align with
their vision, strategy, or value proposition. References:
https://trailhead.salesforce.com/en/content/learn/modules/salesforce-business-analyst-quick-look/use-user-stories

質問  # 183
......

Certified-Business-Analyst試験問題の継続的な刷新により、当社は大きな市場シェアを占めています。強力な研究
センターを構築し、Certified-Business-Analystトレーニングガイドでより良い仕事をするために強力なチームを所
有しています。Salesforceこれまで、Certified-Business-Analyst学習教材に関する多くの特許を取得しています。一
方で、当社は改修の恩恵を受けています。お客様は当社の製品を選択する可能性が高くなります。一方、私た
ちが投資したお金は有意義なものであり、Certified-Business-Analyst試験の新しい学習スタイルを刷新するのに役
立ちます。

Certified-Business-Analyst日本語的中対策 : https://www.certjuken.com/Certified-Business-Analyst-exam.html
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