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AE#74

The intellectual Property department at a research university needs to manage the institution's patents. The department does not
serve students and has a B2B business process.

Which account mode! should the constant recommend?

e A. administrative Account Model
e B. Standard account Model
e C. Household Account Model

He:. B

MY

The consultant should recommend the Standard account model for the Intellectual Property department, because it allows themto
use the standard Account and Contact objects to manage their B2B business process, without creating additional records or
relationships. The Household account model and the Administrative account model are designed for managing B2C or educational
relationships, not B2B. Reference:

https://powerofis. force.conys/article/EDA- Account-Model

https://help.salesforce.convs/article View?id=sf.account. htm&type=5

EE#75

A school for continuing education needs to track program costs within its budget and related revenue streams each program brings
to the school.

Which Salesforce solution should the consultant consider?

¢ A. Program Management Module
e B. Accounting Subledger
e (. Grants Management

HE: A

Y.

The consultant should consider Program Management Module as a Salesforce solution to track program costs within its budget and
related revenue streans each program brings to the school for the school for continuing education. Program Management Module is
a product that allows users to manage prograns, services, or interventions for their constituents. Program Management Module can
help the school for continuing education track program costs within its budget and related revenue streams each program brings to
the school by using features such as Programns, Services, Service Deliveries, or Service Reports. The consultant can also leverage
other tools such as reports, dashboards, or formulas to track and analyze program costs and revenue streams. Accounting
Subledger, Grants Management, or Marketing Cloud are not Salesforce solutions that can track program costs within its budget and
related revenue streans each program brings to the school for the school for continuing education. Reference:
https//www.salesforce.org/products/program- management-module/overview/

https://powerofus. force.comvs/article/PMM-Overview

HEE #76
A primary school needs to track which students receive assistance in their school lunch program.
Which Education Cloud feature should the consultant discuss with the school?

e A Benefit Schedule
¢ B. Program Management

e (. Action Plan
HY: B
SR

Program Management in Salesforce Education Cloud is designed to track and manage various progranms offered by educational
institutions, including assistance programs like school lunch programs. This feature allows schools to track which students are



enrolled in specific programs, manage program details, and report on program outcomes. Program Management provides a
centralized way to handle various types of assistance and ensures that the school can efficiently manage and monitor the support
provided to students.

Reference:

Program Management Module

Salesforce Education Cloud for K-12

EE#77

A university's Alumni Relations office is replacing its legacy system with Salesforce. The consultant needs to load a large volume of
alumni Contact records into a new Salesforce environment.

‘Which action should the consultant take?

e A Set the Account and Contact's sharing to Public Read/Write before the data load.
¢ B. Set the Account and Contact's sharing to Private before the data load.
¢ C. Load record owners after the Account and Contact data load Is conmplete.

HE: B

HE:

The action that the consultant should take when loading a large volume of alunni Contact records into a new Salesforce environment
is B. Set the Account and Contact's sharing to Private before the data load1. This is because setting the sharing to Private can
improve the performance and speed of the data load, as it reduces the number of sharing calculations and recalculations that
Salesforce has to perform during the process. Setting the sharing to Private can also prevent unauthorized access and visibility of the
data by other users until the data load is complete and verified2.

A . Set the Account and Contact's sharing to Public Read/Write before the data load and C. Load record owners after the Account
and Contact data load is complete are not valid actions for this scenario. Setting the sharing to Public Read/Write can degrade the
performance and speed of the data load, as it increases the number of sharing calculations and recalculations that Salesforce has to
perform during the process. Setting the sharing to Public Read/Write can also expose the data to other users who may not have the
appropriate permissions or roles to view or edit the data2. Loading record owners after the Account and Contact data load is
complete can cause errors and inconsistencies in the data, as the record owners are required fields for the Account and Contact
objects. Loading record owners after the data load can also trigger unnecessary workflows and validations that can affect the data

quality and integrity3.

HE#78
A school is considering leveraging Student Success Hub.
‘Which operational requirement should the consultant confirm?

A. Einstein Bots must be enabled prior to installing Student Success Hub.

B. Student Success Hub requires Education Data Architecture (EDA).

C. Read, Create and Edit access to Contacts, Accounts, and Cases is required.
D. Student Success Hub requires the K-12 Architecture Kit.

He:. B

dE:

The consultant should confirm that Student Success Hub requires Education Data Architecture (EDA) as an operational requirement.
Student Success Hub is a solution that extends EDA to meet the needs of student services and support. Student Success Hub
provides features such as Early Alerts, Success Plans, Pathways, and Advising Events. Student Success Hub requires EDA to be
mstalled and configured in the Salesforce environment before installing Student Success Hub. Einstein Bots being enabled prior to
mstalling Student Success Hub, Read, Create and Edit access to Contacts, Accounts, and Cases being required, or Student Success
Hub requiring the K-12 Architecture Kit are not operational requirements that the consultant should confirm Reference:
https//www.salesforce.org/products/student-success-hub/overview/

https://powerofus. force.conys/article/SSHub- Installation

AE#79
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