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¢ Domain: Coaching Competencies, Strategies, and Techniques: This section measures the skills of Life

Coaches in applying coaching competencies, strategies, and techniques. It includes knowledge of how to
=R 1 contract with clients, focusing on key elements of a coaching agreement. It also covers the ICF Core
Conpetencies, goal setting, motivation, and a variety of coaching techniques, tools, and resources. This
section ensures coaches are equipped to effectively support clients in achieving their goals.

¢ Domain: Coaching Ethics: This section of the exam measures the skills of Professional Coaches and covers

knowledge of professional ethics codes, including understanding what constitutes a conflict of interest. It
=x 2 also evaluates awareness of relevant laws, regulations, and organizational policies related to confidentiality,
such as identifying factors that may necessitate breaking confidentiality. This section ensures that coaches
adhere to ethical standards and legal requirements.

¢ Domain: Definition and Boundaries of Coaching; This section evaluates the expertise of Coaching
Consultants in understanding the definition of coaching and the coaching process. It includes differentiating
coaching from related professions like therapy, counseling, mentoring, and consulting. Additionally, it
FH 3 covers knowledge of when and how to make appropriate referrals to mental health professionals and
recognizing signs of mental health conditions that may hinder coaching progress. This section ensures
coaches maintain clear boundaries and make informed decisions for client well-being,
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EE #65
Your session has a few minutes left, and the client has discovered some great new insights and has a good plan of action in place. To
close the session in a partnering way, the best response is:

A. Inform the client that the time is almost up and share what stood out for you as a coach during the session.
B. Inform the client that the time is almost up and ask how they would like to close.

C. Inform the client that the time is up, but in the last 2 minutes you can summarize the session for the client.
D. Inform the client that the time is almost up and close the session with some insights gained.

He: B

Y.

Comprehensive and Detailed Explanation:

Option C aligns with Competency 2.2 (maintains mutual respect and partnership) and Competency 8.2 (partners to design closure),
by giving the client agency in ending the session. It respects Ethics Section 1.1 (client-led process) and ensures a collaborative wrap-
up.

Option A assumes closure content, missing partnership. Option B centers the coach's perspective (Competency 7.11 - no
attachment). Option D dictates the summary, bypassing client input. C best embodies ICF's partnering ethos.

EE #66
Which type of listening involves attending to the client's words body language and tone at the same time?

A. Explorative
B. Attentive
C. Basic

D. Active

¥e: D

MH.

ICF Competency 6 ("Listens Actively") mvolves "focusing fully on what the client is saying and not saying, understanding the meaning
in context," including verbal and non-verbal cues like tone and body language.

Let's evaluate:

* A. Basic: This implies minimal engagement, not attending to multiple cues (below Competency 6).

* B. Attentive: This suggests focus but lacks the depth of interpreting body language and tone (less than Competency 6).

* C. Active: This matches Competency 6, encompassing words, tone, and body language simultaneously.

* D. Explorative: This aligns more with questioning (Competency 7), not listening,

Option C is the type of listening described, per ICF's definition of active listening.

HE #67
‘Which coaching approach most likely fosters an environment of trust and safety?

A. Helping the client learn to prioritize goals that the coach considers as successful

B. Thinking ahead to anticipate what problens the client is likely to experience

C. Exploring nuiltiple perspectives about a client's issue

D. Evaluating the coach's own performance based on whether or not the client meets their goals

He: C

MY

ICF Competency 5 ("Cultivates Trust and Safety") mvolves creating an environment where clients feel supported and respected,
often through open exploration (Competency 7: "Evokes Awareness"). Let's assess:

A . Helping the client learn to prioritize goals that the coach considers as successfll: This is coach-driven, undermining trust and
autonomy (ICF Code of Ethics, Section 1).

B . Exploring multiple perspectives about a client's issue: This fosters safety by valuing the client's input and broadening
understanding (Competency 5), building trust.

C . Thinking ahead to anticipate what problens the client is likely to experience: This shifts focus to the coach's agenda, not trust-
building (Competency 2).

D . Evaluating the coach's own performance based on whether or not the client meets their goals: This prioritizes coach outcomes



over client safety (Section 1).
Option B most fosters trust and safety, per ICF's competency framework.

EAE #68
Which is the best practice for a coach to share a client's case with the coaching supervisor?

¢ A Correspond with the supervising coach verbally so there is no need to share the client's information in writing
¢ B. Add a statement to the client's contract describing how information will be shared with the supervising coach
e C. Tell the client that the information needs to be shared with the supervisory coach so the coach can learn from the feedback

He: B

MY

The ICF Code of Ethics (Section 4.1) requires coaches to "explain and ensure that, prior to or at the initial meeting, my coaching
client(s) understand the nature and limits of confidentiality." Sharing with a supervisor must be disclosed in the coaching agreement
(ICF Competency 3) to maintain transparency and trust. Let's analyze:

A . Tell the client that the information needs to be shared with the supervisory coach so the coach can learn from the feedback: This
is reactive and lacks prior consent, violating Section 4's requirement for upfront clarity.

B. Add a statement to the client's contract describing how information will be shared with the supervising coach: This proactively
ensures client understanding and agreement, aligning with ICF ethics (Section 4.2) and Competency 3.

C . Correspond with the supervising coach verbally so there is no need to share the client's information in writing: This avoids
documentation but doesn't address client consent or transparency, breaching ethical standards.

Option B is the best practice, per ICF's confidentiality and agreement requirerments.

HE#69
Nearing the end of a session, your client is still not quite sure what to do about a specific situation. You have the feeling that a similar
experience that you have had in the past might be useful for the client. The worst response is:

A. Ask the client if you can tell thema story, and then ask them to share what is relevant in the story.

B. Tell the client that you have had a similar experience and you know exactly what they should do.

C. Share with the client that you have had a similar experience and enquire if the client would like to hear and see if anything in
there may or may not be useful.

D. Share your story and list the possible options your client can try.

He:. B

dE:

Option A is the worst as it imposes the coach's solution, contradicting Competency 2.2 (partnership) and Competency 8.3 (client
autonomy). It breaches Ethics Section 2.2 (avoiding bias) and the ICF Definition of Coaching by shifting to a directive stance.
Option B and C are less intrusive but still assume relevance. Option D (best, see Question 9) respects the client. A most severely
undermines the coaching process by prioritizing the coach's agenda.

References: ICF Core Competencies (2.2, 8.3); ICF Code of Ethics (2.2); ICF Definition of Coaching,

HAE#70
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