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It is believe that employers nowadays are more open to learn new knowledge, as they realize that SAP certification may be
conducive to them in refreshing their life, especially in their career arena. A professional SAP certification serves as the most
powerful way for you to show your professional knowledge and skills. For those who are struggling for promotion or better job,
they should figure out what kind of C_TS470 2412 test guide is most suitable for them. However, some employers are hesitating to
choose. We here promise you that our C_TS470 2412 Certification material is the best in the market, which can definitely exert
positive effect on your study. Our C_TS470 2412 learn tool create a kind of relaxing leaning atmosphere that improve the quality as
well as the efficiency, on one hand provide conveniences, on the other hand offer great flexibility and mobility for our customers.
That’s the reason why you should choose us.

SAP C_TS470_2412 Exam Syllabus Topics:

Topic Details

¢ Service Order Management: This section of the exam measures the skills of SAP Service Operations
Consultants and covers the end-to-end management of service orders within SAP. It includes the creation,
processing, tracking, and fulfiliment of service requests, ensuring seamless coordination between
departiments. Proper service order management enables organizations to enhance customer satisfaction,
streamline operations, and improve response times through integrated workflows.

Topic 1
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¢ Organizational Data: This section of the exam measures the skills of Enterprise Data Managers and covers
the structuring and management of organizational data within SAP systems. It focuses on defining key
organizational elements, configuring data hierarchies, and ensuring proper integration across business units.
Mastery of this domain is essential for maintaining accurate reporting structures, workflow efficiency, and
compliance with enterprise-wide data governance policies.

Topic 2

¢ Managing Clean Core: This section of the exam measures the skills of SAP Solution Architects and covers
the principles of maintaining a clean core within SAP systens. It focuses on strategies for mnimizing
customizations, leveraging standard SAP functionalities, and ensuring system integrity while allowing for
necessary extensions. The goal is to enhance system performance, ease upgrades, and maintain long-term
sustainability.

Topic 3

¢ Service Master Data: This section of the exam measures the skills of SAP Master Data Specialists and
covers the management and configuration of service-related master data within SAP environments. It
includes defining service objects, managing attributes, and ensuring accurate data flow across modules.
Effective service master data management helps improve service delivery, optimize resource utilization, and
maintain consistency across business processes.

Topic 4
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In order to let you understand our products in detail, our SAP Certified Associate - SAP S/AHANA Cloud Private Edition Service
test torrent has a free trail service for all customers. You can download the trail version of our C_TS470 2412 study torrent before
you buy our products, you will develop a better understanding of our products by the trail version. In addition, the buying process of
our C_TS470 2412 examprep is very convenient and significant. You will receive the email from our company in 5 to 10 minutes
after you pay successfully; you just need to click on the link and log in, then you can start to use our C_TS470 2412 study torrent
for studying, Immediate download after pay successfilly is a mam virtue of our SAP Certified Associate - SAP S/AHANA Cloud
Private Edition Service test torrent. At the same time, you will have the chance to enjoy the 24-hours online service if you purchase
our products, so we can make sure that we will provide you with an attentive service.

SAP Certified Associate - SAP S/4HANA Cloud Private Edition Service
Sample Questions (Q57-Q62):

NEW QUESTION # 57
Which business process requires serial numbers?

A. Installing and dismantling pieces of equipment

B. Tracking material itens as pieces of equipment

C. Creating a service order for an on-site service process
D. Tracking the warranty of a technical object

Answer: B

Explanation:

Serial numbers in SAP S/AHANA Cloud Private Edition, Service are used to uniquely identify individual itens, particularly in
equipment and material tracking;

* Tracking material itens as pieces of equipment: This process requires serial numbers to monitor specific material ites (e.g., spare
parts or assets) as equipment throughout their lifecycle, including repairs or replacements. This is common in in-house repair or field
service scenarios where serialized items are managed.

* Installing and dismantling pieces of equipment: While equipment may have serial numbers, the process itself doesn't inherently
require them unless specified.

* Creating a service order for an on-site service process: Serial numbers may be referenced but are not a requirement for the
process.

* Tracking the warranty of a technical object: Warranties can be tracked without serial numbers, though they may be used
optionally. This aligns with SAP's equipment management and logistics integration."Serial numbers are required to track material iterms
as pieces of equipment in service and repair processes." (SAP Help Portal, Equipment Management).
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NEW QUESTION # 58
Which type of objects can you maintain in the object list assigned to a contract item? Note: There are 3 correct answers to this
question.

A. Product

B. Document

C. Equipment bill of material
D. Functional location

E. Equipment
Answer: AD,E

Explanation:

In SAP S/AHANA Service contracts (scope item 3MO), the object list for a contract item specifies covered objects:

* Equipment: Individual equipment (e.g,, serialized assets) can be assigned to track service coverage.

* Product: Materials or service products covered under the contract are listed.

* Functional location: Locations where services are performed can be included in the object list.

* Equipment bill of material: BOMs are referenced separately, not directly in the object list.

* Docurment: Docurments are managed via Document Management System (DMS), not as contract objects. This is configured in the
service contract item details."Assign equipment, products, and functional locations to the object list of a service contract item." (SAP
Help Portal, Service Contract Managemment).

NEW QUESTION # 59
What is the purpose of creating maintenance planner groups?

A. Mapping a group of persons performing maintenance work

B. Mapping a group of persons planning maintenance activities for technical assets
C. Mapping a group of persons planning maintenance capacities

D. Mapping a group of persons creating maintenance task lists

Answer: B

Explanation:

Maintenance planner groups in SAP S/4HANA Service (and Plant Maintenance):

* Mapping a group of persons planning maintenance activities for technical assets: Planner groups (e.

g, defined in transaction [P02) organize planners responsible for scheduling and managing maintenance plans and orders for
technical objects.

* Performing maintenance work: Handled by work centers, not planner groups.

* Creating task lists: A design task, not the planner group's role.

* Planning capacities: Managed via capacity planning, not planner groups. This is part of maintenance planning setup."Maintenance
planner groups map persons responsible for planning maintenance activities for technical assets." (SAP Help Portal, Maintenance
Planning).

NEW QUESTION # 60
In a maintenance plan, what is used to determine the items in a call object?

A. A product proposal

B. A product bundle

C. A bill of material

D. A service order template

Answer: C

Explanation:

In a maintenance plan, acall object(e.g., a service order) is generated based on scheduling. Theitensin this call object-such as spare
parts or services-are determined by abill of material (BOM)(Option D).

A BOM with usage type "4" (Plant Maintenance) or "'S" (S4 Service) defines the components (materials or services) required for the
maintenance task. When the maintenance plan triggers a call, the system references the BOM assigned to the technical object (e.g.,



equipment or finctional location) or task list to populate the call object's items.

* Product bundle (A):Used for grouping products, not for maintenance plan iterrs.

* Service order template (B):Defines a structure for service orders but is not linked to maintenance plan scheduling,

* Product proposal (C):Suggests items based on rules, not a source for call object iters.

"The iterns in a call object generated by a maintenance plan are determined by the bill of material assigned to the technical object or
task list, specifying required compone

NEW QUESTION # 61
What are examples of information contained in a maintenance item of a maintenance plan? Note: There are 3 correct answers to this
question.

A. Service interval

B. Call horizon

C. Object list

D. Service order type
E. Service contract item

Answer: A,B,C

Explanation:

Amaintenance itemin a maintenance plan specifies details about the maintenance activity. The correct answers are:

* Call horizon (A):Defines the lead time (as a percentage or days) before the planned date when the call object is generated.

* Object list (B):Lists the technical objects (e.g., equipment, functional locations) subject to maintenance.

* Service interval (E):Specifies the fiequency or cycle (e.g., every 6 months) for the mamntenance activity.

* Service order type (C):This is defined at the maintenance plan level or call object, not the maintenance item.

* Service contract item (D):This relates to contracts, not maintenance iterrs directly.

"A maintenance item includes mformation such as the call horizon, object list, and service interval to define the scope and timing of
maintenance activities."

NEW QUESTION # 62
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