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P RE #21
How does SAP BTP support predictive analytics in business decision-making?
Note: There are 3 correct answers to this question.

A. By restricting analytics to financial data.

B. By leveraging Al and machine learning models.

C. By automating data visualization.

D. By using SAP Data Intelligence for real-time insights.
E. By requiring only manual data input.
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SAP BTP provides a comprehensive ecosystem for predictive analytics, moving business decision-making fiom a reactive to a
proactive state. This is achieved through three primary mechanisirs. First, by leveraging Al and machine learning models (Option A),
BTP services like SAP Al Core allow developers to tran models on historical business data to predict future trends, such as
customer churn or equipment failure.

Second, the platform automates data visualization (Option B) through SAP Analytics Cloud. This ensures that conmplex predictive
nsights are presented in an intuitive, dashboard-driven format that business leaders can easily interpret and act upon, rather than
sifting through raw spreadsheets.

Third, the platform utilizes SAP Data Intelligence for real-time insights (Option D). This component orchestrates data from across
diverse sources-both SAP and non-S AP-ensuring that the predictive models are fed with the most current and relevant information.
By integrating these three pillars-intelligence (Al

/ML), visualization (Analytics), and orchestration (Data Intelligence)-SAP BTP transforns the SAP Business Suite into a forward-
looking enterprise system. This allows organizations to anticipate market shifts, optimize their supply chains, and personalize
customer interactions with a level of precision that was previously impossible, ultimately driving better business outcomes and long-
term sustainability.
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Which SAP BTP capability enables businesses to deploy Al-driven chatbots?

A. SAP Business Process Intelligence
B. SAP Conversational Al

C. SAP Fiori

D. SAP Event Mesh
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To improve user experience and automate customer or employee interactions, SAP BTP offers SAP Conversational Al. This
service provides an end-to-end platform for building, training, and monitoring intelligent chatbots (digital assistants). These chatbots
utilize Natural Language Processing (NLP) to understand human language, identify user intent, and extract relevant entities froma
conversation. Unlike simple rule-based scripts, these Al-driven bots can learn over time and provide a more intuitive, human-like
mnteraction.

In the context of the SAP Business Suite, SAP Conversational Al is positioned as a powerful tool for scaling business operations
without increasing headcount. For example, a chatbot can be integrated into SAP S

/AHANA to help users check mnvoice statuses or into SAP SuccessFactors to answer common HR policy questions. This capability
shifts the burden of routine inquiries away from human agents to automated systems that are available 24/7. While SAP Fiori
provides the visual design language and SAP Event Mesh handles asynchronous messaging between systerms, SAP Conversational
Al is the specific component responsible for the "intelligence” and "interaction” layers of the platform, enabling a more conversational
and efficient enterprise environment.

FIRE #23
Which SAP BTP solution can be used to streamline handling of blocked sales orders?

A. SAP Analytics Cloud

B. SAP Build Process Automation
C. SAP Integration Suite

D. SAP Datasphere
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Blocked sales orders often represent a significant bottleneck in the "Order-to-Cash" process, usually requiring manual intervention
from credit managers or sales administrators. SAP Build Process Automation is the ideal BTP solution to streamline this task. It
combines the capabilities of workflow management and Robotic Process Automation (RPA) to automate the evaluation and release
(or escalation) of these orders based on predefined business rules and real-time data from SAP S/4AHANA.

By positioning SAP Build Process Automation as the solution, businesses can implement "exception-based" management. Instead of
a human reviewing every blocked order, the BTP service can automatically release orders that meet certain low-risk criteria or route
high-value/high-risk blocks to the appropriate manager's mobile device for instant approval. This significantly reduces the "Day Sales
Outstanding” (DSO) and improves customer satisfaction by accelerating fulfillment. This approach highlights the value of SAP BTP



as an extension layer for the SAP Business Suite; it allows for the optimization of core ERP processes without the need for complex,
custom ABAP development, maintaining a "clean core" while achieving high levels of operational efficiency.
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‘Which SAP BTP service allows businesses to create low-code/no-code applications?

A. SAP Concur

B. SAP Build Apps

C. SAP Business Network
D. SAP BusinessObjects
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To accelerate digital transformation, SAP has introduced the SAP Build portfolio on BTP, which is specifically designed to
democratize application development. SAP Build Apps (formerly AppGyver) is the primary service within this portfolio that enables
the creation of enterprise-grade applications using a no-code visual environment. This service allows users to build sophisticated user
interfaces for mobile and web applications by simply dragging and dropping components. It also includes a visual logic editor, which
eliminates the need to write traditional code for defining how the application behaves.

The strategic importance of SAP Build Apps within the SAP Business Technology Platform s its ability to reduce the backlog of IT
departments. By allowing business experts-who understand the process but may not know how to code-to build their own solutions,
SAP ensures that innovation can happen at the "front lines" of the business. These apps can easily be connected to SAP S/AHANA
or other backend systens through secure APIs, ensuring that data integrity is maintained. This contrasts with tools like SAP
BusinessObjects, which is focused on business intelligence and reporting, or SAP Concur, which is a specific SaaS application for
travel and expense management. SAP Build Apps is a foundational service for positioning BTP as an agile platform for rapid
extension and nnovation.
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What is a competitive advantage of SAP BTP for businesses?

A. Eliminates the need for Al-driven automation.

B. Provides a unified platform for Al, analytics, and automation.
C. Prevents integration with multi-cloud environments.

D. Limits businesses to SAP ERP-only solutions.
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The primary competitive advantage of SAP BTP lies in its unified nature, bringing together Al, analytics, integration, and automation
nto a single cohesive platform. Many organizations struggle with "pomnt solutions"-using one vendor for Al, another for database
management, and a third for integration. This fragmentation creates technical debt and data silos. SAP BTP solves this by providing
a consistent set of tools and a shared data model, which allows for faster innovation and a lower total cost of ownership.

By having these capabilities on a single platform, businesses can create "end-to-end" intelligent scenarios. For example, a company
can use Integration Suite to pull data froma third-party CRM, SAP HANA Cloud to process that data in real-time, SAP Al Core
to predict customer behavior, and SAP Build Process Automation to trigger a marketing campaign based on those predictions. This
level of cross-functional orchestration is difficult to achieve with fragmented systems. Positioning SAP BTP as the "technological
foundation” allows businesses to focus on business outcomes rather than managing infrastructure, giving them a significant edge in
agility and speed-to-market compared to competitors using traditional, siloed architectures.
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