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For some candidates who want to enter a better company through obtaining a certificate, passing the exam is quite necessary.
ADX261 exam materials are high-quality, and you can pass the exam by using the materials of us. ADX261 exam dumps contain
questions and answers, and you can have a timely check of your answers after practice. ADX261 Exam Materials also provide free
update for one year, and update version will be sent to your email automatically.

Salesforce ADX261 examination, with its comprehensive coverage of service cloud admnistration knowledge and expertise, serves
as an excellent measure of individuals' proficiency in managing Salesforce Service Cloud implementations. Obtaining this certification
validates the knowledge and practical expertise of mdividuals in this highly sought-after field, positioning them as valuable
contributors to organizations seeking Salesforce specialists.

The ADX261 Exam consists of 60 multiple-choice questions and has a time limit of 105 minutes. ADX261 exam is administered
online and can be taken from anywhere with a stable internet connection. The passing score for the exam is 65%, and the candidate
will receive a Salesforce Certified Service Cloud Consultant certificate upon passing,
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Each user's situation is different. ADX261 simulating exam will develop the most suitable learning plan for each user. We will contact


https://drive.google.com/open?id=1Te9_CMvqEN6ADJSNcZb0b1IJsaWSSagt
https://www.testkingpass.com/ADX261-testking-dumps.html
https://www.troytecdumps.com/ADX261-troytec-exam-dumps.html
https://www.crampdf.com/ADX261-exam-prep-dumps.html

the user to ensure that they fully understand the user's situation, including their own level, available learning time on ADX261 Training
Questions. Our experts will filly consider the gradual progress of knowledge and create the most effective learning plan on the
ADX261 exam questions for you.

Salesforce Administer and Maintain Service Cloud Sample Questions (Q62-
Q67):

NEW QUESTION # 62

A recent analysis of cases at Cloud Kicks (CK) revealed a high percentage of simple cases such as
password resets and order inquiries. In order to reduce the number of cases created, CK wants to
provide customer self-service in the following channels: web, SMS, Facebook Messenger, and
WhatsApp.

What is the recommended case deflection solution?

A. Emnstein Bo

B. Digital Engagement Messaging
C. Social Customer Service

D. Chat for Web and In-App

Answer: C

NEW QUESTION # 63

Universal Containers (UC) has deployed a call center using open CTI. Call center agents are organized into four groups reflecting
UC's four different product lines. Each group's manager would like a report on their agents" daily call volume, including related case
and contact information.

How should the consultant recommend the report be created?

A. Build a Summary report on Products and Activities.

B. Set up a reporting snapshot of the case, contact and activity objects.
C. Create a Custom Report type with activities as the primary object.
D. Customize the My Teams Calls this week standard report.

Answer: D

NEW QUESTION # 64
Universal Containers wants to unify channels and manage agent workload with Omni-Channel routing, What required step Should a
consultant address before configuring Omni Channel?

A. From Setup, select Omni-Channel Settings and Select Enable Onmni-Channel.

B. Create a Salesforce Case to have Omni-Channel enabled.

C. Create the necessary objects in Salesforce.

D. Customize service channel settings to define how the organization receives work from various

Answer: A

NEW QUESTION # 65

Universal Containers (UC) recently expanded sales to Mexico and Canad

a. UC wants OmniChannel to route cases to agents who speak the customer's preferred language and have the right knowledge to
solve the issue.

Which solution should a consultant recommend to meet the requirements?

e A. Configure Omni-Channel Queue-Based Routing.
¢ B. Configure Onni-Channel Skills-based Routing.
e (. Configure Case Assignment rule and Omni-Channel Supervisor.

Answer: B
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NEW QUESTION # 66
What arc three necessary steps to test that the Omm-Channel implementation is routing correctly?
Choose 3 answers

A. Change the owner to a queue associated with the routing configuration,
B. Open the record you want to route.

C. Enable Debug Omni Channel routing configuration in SttUp.

D. Open the Omni-Channel Supervisor tab.

E. Login as a user who is enabled for Omni-Channel access.

Answer: C,D,E

NEW QUESTION # 67

Everybody hopes he or she is a successful man or woman no matter in his or her social life or in his or her career. Thus owning an
authorized and significant certificate is very important for them because it proves that he or she boosts practical abilities and
profound knowledge in some certain area. Passing ADX261 Certification can help they be successful and if you are one of them
please buy our ADX261 guide torrent because they can help you pass the exam easily and successfully.
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