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With limited time for your preparation, many exam candidates can speed up your pace of making
progress. Our © SAC 2215 study materials will remedy your faults of knowledge understanding. As
we know, some people failed the exam before, and lost cenfidence in this agonizing exam befors
purchasing our C_SAC 2L trakning guide. Also it is gead for rebeasing pressure. Many customers
get manifest improvement and lighten their load with our © SAC 2215 exam braindumps. So just
come and have a tryl

BAP G SAC 2215 certiftcation exam is an excellent opportunity for professionals to demonstrate
their knowledge and skills in SAP Analytics Cloud. By passing C S3AC 2215 exiam, candidates can
validate theic expertise in designing, building, and supporting SAP Aralytics Cloud solutions, which
can help them advance their careers in this fald.

SAP C-5AC-2215 Cortification Exam, also known as the Cortified Application Associate - SAP
Analytics Cloud, |5 designed for individuals who want to demonstrate their expertise and knowledge
in SAP Analytics Clowd, Certified Application Associate - SAP Analytics Cleud certification exam
valickates that the candicdate has the necessary skills o perform hands-on activities with SAP
Analytics Clowd, including creating stories, building models. and designing dashboards.
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Test4Sure is a website to provide Salesforce certification exam training tool for people who attend Salesforce certification exam
examinee. Test4Sure's training tool has strong pertinence, which can help you save a lot of valuable time and energy to pass AP-226
certification exam. Our exercises and answers and are very close true AP-226 examination questions. IN a short time of using
Test4Sure's simulation test, you can 100% pass the exam. So spending a small amount of time and money in exchange for such a
good result is worthful. Please add Test4Sure's training tool in your shopping cart now.

In order to prevent your life fromregret and remorse, you should seize every opportunity which can change lives passibly. Did you
do it? Test4Sure's Salesforce AP-226 exam training materials can help you to achieve your success. We can help you pass the
Salesforce AP-226 Exam smoothly. In order not to let success pass you by, do it quickly.
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The Test4Sure is a leading platform that is committed to making the Salesforce AP-226 exam dumps preparation simple, quick, and
successful. To achieve this objective Test4Sure is offering real, valid, and updated Contact Center Accredited Professional (AP-
226) practice questions in three different formats. These formats are Test4Sure Salesforce AP-226 PDF Dumps Files, desktop
practice test software, and web-based practice test software. All these Test4Sure Salesforce exam questions formats are easy to
use and compatible with all web browsers, operating systems, and devices.
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Salesforce Contact Center Accredited Professional Sample Questions (Q25-
Q30):

NEW QUESTION # 25

The consultant should mnstruct agents to access the call transcripts configured in Amazon Connect within the Conversation
Component in Service Console.

Ursa Major Solar's Contact Center has a large volume of customers, and the company to strengthen loyalty, increase case
deflection, and increase customer retention by implementing a customer portal.

Which Experience Cloud template should a consultant recommend

e A Help Center
e B. Customer Account Portal
e C. Customer Service

Answer: A

Explanation:

For Ursa Major Solar's objective to strengthen loyalty, increase case deflection, and improve customer retention, the consultant
should recommend using the "Help Center" template from Experience Cloud. This template is designed specifically for customer
support, providing features such as FAQs, articles, and commumity foruns, which empower customers to find answers
independently. Implementing a customer portal using the Help Center template can effectively reduce the volume of direct inquiries,
promoting case deflection and enhancing customer satisfaction through efficient self-service options.

Reference: https:/help.salesforce.convs/article View?id=sf networks_choose_template.htm

NEW QUESTION # 26
The release management plan needs to be adaptable to unforeseen changes or challenges. Which element facilitates flexibility and
responsiveness?

A. Clearly defined communication channels and escalation procedures for unforeseen issues.
B. A collaborative work environment and open communication among stakeholders.

C. Detailed and rigid schedule with no room for modifications or adjustments.

D. Regular risk assessments and contingency plans for potential challenges and roadblocks.

Answer: B

Explanation:

Flexibility and responsiveness in a release management plan are critical for adapting to unforeseen changes and challenges. This
requires not just detailed plans, but also the infrastructure to adapt such as clear communication channels, regular risk assessments,
and a collaborative work environment. "D. A collaborative work environment and open communication among stakeholders"
facilitates this adaptability by ensuring that all parties are engaged and can respond quickly to any necessary changes or adjustments.
Reference: Salesforce Change Management

NEW QUESTION # 27

The most standard metric a consultant should focus on improving to reduce cost per case in the contact center is Average Handle
Time (AHT).

Ursa Major Solar is advised by a consultant to utilize Continuous

Integration (CI) during its Contact Center implementation project. However, some of the stakeholders are not familiar with it and are
questioning the benefits it yields.

‘What should the consultant outline as the advantage of a Cl process to the customer?

e A Creates and deletes package versions in each testing environment
¢ B. Ensures application quality before any corrupt change can get into the Source..
e C. Organizes source development into package directories

Answer: B

Explanation:
The primary advantage of a Continuous Integration (CI) process in the context of a Contact Center implementation project is that it
ensures application quality before any corrupt change can get into the source. CI involves automatically testing any changes made to



the application codebase as soon as they are submitted. This allows for immediate feedback on the impact of new changes, ensuring
that errors are caught early and can be addressed before they affect the main branch or end-users. CI supports a stable
development environment, promotes more frequent code releases, and maintains high quality and reliability of the application, which
are crucial in a dynamic custorer service environment.

Reference: https:/developer.salesforce.cony

NEW QUESTION # 28

Out of the listed options, the most effective combination of features/capabilities to improve UMS's call handling speed and efficiency
is:

1. Service Cloud Voice:

* Streamlines inbound and outbound calling within Salesforce,

eliminating context switching and improving agent productivity.

* Offers features like call recording, transcription, and click-to-dial for faster call handling.

2. Omni-Channel:

* Intelligently routes calls to the most qualified agents based on skills, availability, and workload, ensuring faster issue resolution.
* Provides real-time insights into agent performance and call metrics

for effective management.

3. Einstein Bots:

* Handles simple inquiries and FAQs, deflecting calls from agents and

reducing queue wait times.

* Can handle tasks like scheduling appointiments, providing basic

account information, or collecting initial issue details, freeing up

agents for complex issues.

During a design workshop, Ursa Major Solar (UMS) indicates to a

consultant that many cases around the same topic, which is usually an

outage. Currently the customer service agents need to respond to each and every case separately, which takes a line amount of time.
They would like to be able to collect these cases together and y message that would be received by all customers.

Which incident management feature should the consultant recommend

UMS the direct commumnication with customers?

e A Broadcast Alert
e B. Broadcast Email
e C. Broadcast Site Banner

Answer: A

Explanation:

To address the need for mass communication during common issue occurrences like outages, the consultant should recommend the
Broadcast Alert feature in Salesforce Incident Management. This feature allows Ursa Major Solar to send a real-time alert to all
affected customers quickly and efficiently. Broadcast Alerts are useful for providing immediate updates, instructions, or solutions to
customers impacted by the same issue, thus reducing the need for individual case responses and significantly saving time.

NEW QUESTION # 29

While all listed KPIs have relevance, the most suitable set for Ursa Major Solar's goals (enhanced customer satisfaction & loyalty,
cost streamlining) should prioritize these areas:

A Ursa Major Solar recently hired many new agents to handle seasonal peak volumes in the voice channel.

e A, Build Onni-Channel routing flow and add all senior agents to the direct to agent routing proceed
¢ B. Update the organization-wide sharing setting for use Presence to Public Read City
e C. Assign Read All data access to all voice agents

Answer: A

Explanation:

For Ursa Major Solar, after hiring many new agents to handle increased call volumes, the most effective strategy is to build an Omni-
Chanrel routing flow and include all senior agents in the direct-to-agent routing protocol. This approach ensures that experienced
agents are prioritized for more complex calls, helping to maintain high quality of service during peak periods. Omni-Channel routing
efficiently distributes incoming calls based on agent expertise, availability, and workload, which helps to manage the increased
volume without compromising service quality.



NEW QUESTION # 30

The Platform Contact Center Accredited Professional AP-226 Exam credential makes it simple to renew your skills and knowledge
to keep up with the latest trends. The Platform Contact Center Accredited Professional AP-226 exam certification is a worthwhile,
internationally accepted industry credential. You can become a recognized specialist in addition to learning new technological needs
and honing your abilities.
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