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NEW QUESTION 31
Universal Containers wants to process moebili payments. How can this requirement be met?

= A. Create a custom payments object

= B, Attach o picture of the credit card

= . Install an AppExchange package.

« . Add a custom filed to store the credit card numbar

Answir: C

NEW QUESTION 32

Some Technicians report that they are unable to log in to the Salesforce Field Service mobile app.
The Consultant confirmed that the Technicians have the Salesforce Field Sendace Resource License
and Salesfores Field Service Resource Permissions assigned (o them.

How should a Consultant provide access to the Salesforce Field Service mobile app?
Pa €2 o oy Fleld-Sevvice Consuftant - Redlable Sal Cortified Fleld Service Consullant Test Questions
Ansnars

DOWNLOAD the newest ExansLabs Field-Service-Consultant PDF dumps from Cloud Storage for free:
httpsy/drive.google.comvopen?id=18cp1 QOVD_inO0TxrFQElopzn87v4xiCd

Salesforce Certified Field Service Consultant Field-Service-Consultant certification exam offers a quick way to validate skills in the
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consists of multiple-choice questions and requires candidates to demonstrate their knowledge of Salesforce Field Service solutions.
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With the help of ExamsLabs Salesforce Field-Service-Consultant dumps torrent, it is more time-saving effort to get Salesforce
Field-Service-Consultant certification. In fact, you are not far from success. With ExansLabs Salesforce Field-Service-Consultant
exam dumps, you must be IT talent. We provide you with free demo and pdfreal questions and answers for further acquantance. If
you make use of our Salesforce Field-Service-Consultant Exam Dumps, we will accompany you on your road to success.

Salesforce Certified Field Service Consultant Sample Questions (Q74-Q79):

NEW QUESTION # 74
Universal Containers wants Service Managers to quickly identify location and status changes in the lifecycle of a specific component
in a customer's install base. What should a Consultant recommend to track the lifecycle?

A. Utilize lifecycle Object tracking on Assets.

B. Utilize custom fields for change tracking on Assets.
C. Utllize Field History Tracing on Assets.

D. Utilize a Work Order related list on Assets.

Answer: C

NEW QUESTION # 75

Universal Containers (UC) schedules jobs that require mutltiple steps when on-site. UC wants to add a new status to the existing
status flow.

Which two configurations should the Consultant set up to meet this requirement?

Choose ? answers

A. Add the Status Transitions to the Technicians' Profile.
B. Add new Status to the Case.

C. Add new status to Status Transitions.

D. Add new Status to the Service Appointment.

Answer: C,D

Explanation:

hese two configurations allow adding a new status to the existing status flow for Service Appointments, and defining which statuses
can transition to or from the new status. References:

https/help.salesforce.conys/article View?id=sf.fs_status_transitions.htmé&type=5

NEW QUESTION # 76
Universal Containers wants to allow Field Technicians to view work progress through the Work Order Line Item card in the Field
Service mobile app. How can this be supported?

e A Create a Report Chart that summarizes Work Order Line Itens and add a link to the Lens on the Service Appointment
Layout.

e B. Add the Work Order Line Itens Related List to the Work Order Page Layout and assign the Layout to the Technician's
profile.

e C. Create a custom Lightning Component that displays Work Order progress and deploy it to Technicians through
salesforcel.

e D. Create a custom Visualforce page, add an external link from the Mobile app to view the page in the mobile browser.

Answer: B

NEW QUESTION # 77
A technician reported that the travel time calculated between appointments is often two short because job delays throughout the day.
‘Which setting should a consultant consider to improve travel time accuracy?


https://www.examcollectionpass.com/Salesforce/Field-Service-Consultant-latest-exam-dumps.html

A. Estimated travel time, minimize travel

B. Travel speed unit, actual travel time

C. Street level routing, Default travel speed
D. Minimum grade, default operating hour

Answer: C

Explanation:

Street Level Routing is a feature that calculates travel time between service appointments based on actual road distance and traffic
conditions[ 131]. DefaultTravel Speed is a setting that defines the average speed of resources when traveling between service
appointments| 132]. Using Street Level Routing and Default Travel Speed would allow improving travel time accuracy by taking into
account real-time road conditions and resource speed. Minimum Grade, Default Operating Hour would not affect travel time
accuracy. Minimum Grade is a setting that defines the minimum skill level required for resources to be matched with service
appointments| 133]. Default OperatingHour is a record that defines the default working hours for resources

[134]. Estimated Travel Time, Minimize Travel would not affect travel time accuracy. Estimated Travel Time is a field on the service
appointment object that shows the expected travel timefor the assigned resource[135].

Minimize Travel is an optimization criterion that prioritizes reducing travel time when scheduling service appointments[ 136]. Travel
Speed Unit, Actual Travel Time would not affect travel time accuracy. Travel Speed Unit isa setting that defines the unit of
measurement for travel speed such as miles per hour or kilometers per hour[137]. Actual Travel Time is a field on the service
appointment object that shows the actual travel time recorded by the resource[138]. References:
https:/help.salesforce.convs/article View?id=sf.

5 street level routing overview.htm&type=5 https:/help.salesforce.convs/article View?id=sf.

5 default travel speed.htm&type=5 https//help.salesforce.conys/article View?id=sf.fs mmimum grade.

htm&type=5 https:/help.salesforce.conys/article View?id=sffs_default operating hours_overview.

htm&type=5 https:/developer.salesforce.convdocs/atlas.en-us.api.meta/api

/sforce _api_objects_serviceappointiment _estimatedtraveltime.htm https:/help.salesforce.convs/article View?

id=sffs_scheduling policies optimization criteria.htm&type=5 https//help.salesforce.conys/article View?

id=sffs_travel speed unit.htm&type=5Shttps:/developer.salesforce.comvdocs/atlas.en-us.api.meta/api
/sforce_api_objects_serviceappointiment _actualtraveltime.htm

NEW QUESTION # 78

Universal containers plans to deploy field service lightning to 100 external contractors. There are 75 contractors who need access to
work Orders assets mobile app, and chatter. the remaining 25 contractors are paid a commission on sales of containers and need to
schedule resources.

Which license types and quantities should the consultant recommend?

e A 100 contractors100 contractors
e B. 25 contractors100 contractors
e (. 25 contractors75 contractors25 contractors

Answer: C

Explanation:

Contractors are external users who can access Field Service features such as work orders, service appointments, assets, products
consumed, etc... There are two types of contractor licenses available:

Contractor (Full Access) and Contractor (Limited Access). Contractor (Full Access) licenses allow users to access all Field Service
features except scheduling optimization. Contractor (Limited Access) licenses allow users to access only work orders assigned to
them or their crew members via mobile appor web browser[22.

Universal Containers should deploy 25 Contractor (Full Access) licenses to contractors who need to schedule resources and 75
Contractor (Limited Access) licenses to contractors who need access to work orders, assets, mobile app, and chatter. References:
https://help.salesforce.convs/article View?id=sf.

field service contractors_overview.htm&type=5 https:/help.salesforce.convs/articleView?id=sf.

field service contractors license types.htm&type=5 https//help.salesforce.conys/article View?id=sf.

field service contractors full access license features.htm&type=5Shttps:/help.salesforce.comys/article View?

id=sffield service contractors limited access license features.htm&type=>5

NEW QUESTION # 79
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