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通過Salesforce AP-211認證考試可以給你帶來很多改變。比如工作，生活，都會有很大的提升，因為畢竟AP-211考
試是一個Salesforce認證的相當重要的考試，但通過AP-211考試不是那麼簡單的。
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主題 1

Implement: This domain focuses on installing Health Cloud, configuring applications and OmniStudio
components, customizing features, implementing integrations and APIs, configuring security rules, and
establishing reporting.

主題 2
Discovery: This domain covers identifying customer personas and stakeholders, defining required
capabilities from use cases, and gathering functional and technical requirements to achieve desired business
outcomes.

主題 3
Deploy: This domain addresses pre-deployment and post-deployment steps for specific use cases and
Health Cloud capabilities, along with managing technical aspects through Mobile app capabilities.

主題 4

Design: This domain encompasses creating Health Cloud solution designs using best practices, modeling
healthcare entities with appropriate objects, determining specific capabilities to use, defining success
metrics and reporting, implementing security and compliance, developing integration strategies, and creating
data migration plans.

>> AP-211考試證照綜述  <<

AP-211考試心得 - 新版AP-211題庫
NewDumps 培訓資源是個很了不起的資源網站，包括了Salesforce 的 AP-211 考試材料，研究材料，技術材料。認證
培訓和詳細的解釋和答案。還有完善的售后服務，我們對所有購買 AP-211 題庫學習資料的客戶提供跟蹤服務，在
你購買 AP-211 題庫學習資料后的半年內，享受免費升級題庫學習資料的服務。如果在這期間，Salesforce AP-211
的考試知識點發生變動，我們會在第一時間更新相關題庫學習資料，并免費提供給你下載。

最新的 Salesforce Health Cloud AP-211 免費考試真題 (Q116-Q121):
問題  #116 
Care managers at Bloomington Caregivers call patients after they are discharged from a hospital to ask a series of questions, which
the care manager enters into Health Cloud. The patient is then automatically assigned a personalized care plan based on the answers
they provided.
Which two capabilities should a consultant leverage together to fulfill this requirement?
Choose 2 answers

A. Integrated Care Management
B. Salesforce Surveys
C. Discovery Framework
D. Care Programs

答案：B,C

解題說明：
The scenario involves collecting structured information (series of questions) from patients and automatically assigning a personalized
care plan based on their answers.
Step-by-Step Reference:
Salesforce Surveys can be used to gather responses from patients post-discharge.
Extract:
"With Salesforce Surveys, care managers can send and record responses directly within Health Cloud, allowing structured data
capture from patients." (Source: Administer Health Cloud - Surveys) Discovery Framework processes responses and triggers
automated care plan assignments based on responses.
Extract:
"The Discovery Framework in Health Cloud enables dynamic question flows and recommendations, such as assigning care plans
based on patient answers." (Source: Administer Health Cloud - Discovery Framework) Combining these, care managers can
capture structured data (Surveys) and drive workflow automation and personalization (Discovery Framework).

問題  #117 
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A payer needs to triage provider and care team inquiries around member plan benefits and member care. The agents also need to be
informed about changes in records that require attention.
Which three permission set licenses should a consultant assign to the security model for these users?

A. Service Cloud User permission set license
B. Contact Center for Health Cloud permission set license
C. Health Cloud Platform permission set license
D. CRM Content User permission set license
E. OmniStudio User permission set license

答案：B,C,E

問題  #118 
A customer wants to leverage dependent intervention tasks as part of their care coordination solution using Integrated Care
Management.
Which feature should a consultant configure to accomplish this task?

A. Industry Template Library
B. Care Plan Task Templates
C. Action Plan Templates
D. Intervention Templates

答案：C

解題說明：
* Dependent Intervention Tasks:
Exact Extract:
"Action Plan Templates allow you to define and manage dependent intervention tasks for integrated care management workflows,
enabling conditional task sequencing." Reference:
* Other Options:
Industry Template Library: Repository of templates, not task logic.
Intervention Templates and Care Plan Task Templates: Do not provide logic for dependent/conditional tasks within a care plan.

問題  #119 
While running user acceptance testing (UAT) for a customer, an end user is unable to view certain data on the Enhanced Timeline for
Contact Center.
What should be the first step in troubleshooting this issue?

A. Check the Enhanced Patient permission set assignment.
B. Check the Health Cloud Data permission set assignment.
C. Ensure the component has been activated.
D. Ensure the user has the right object permissions.

答案：D

問題  #120 
Bloomington Caregivers has more than 1 million patients and each patient has an average of 10 claims a year, which are maintained
in an external claims system. Management would like their agents to view all the claims of patients in Salesforce on demand when
they open the patient's record.
What should a consultant recommend as the appropriate integration pattern to achieve this?

A. Use an Enterprise Service Bus (ESB) to load all the claims data from the external system into Salesforce.
B. Add a nightly job to fetch all the claims from the external system and store them in Salesforce.
C. Make a callout on demand to the external system and store the claims data against the patient record.
D. Configure the claims system as an external data source and leverage external objects with the claims data.

答案：C



問題  #121
......

NewDumps是個可以滿足很多客戶的需求的網站。有些使用我們類比測試軟體已經通過相關IT認證考試的人成為了
NewDumps的回頭客。NewDumps可以提供領先的Salesforce 培訓技術助你通過Salesforce AP-211 認證考試。
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