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¢ Inplement: This domain focuses on installing Health Cloud, configuring applications and OmniStudio
components, customizing features, implementing integrations and APIs, configuring security rules, and

&1 establishing reporting.

¢ Discovery: This domain covers identifying customer personas and stakeholders, defining required
EY ) capabilities from use cases, and gathering fnctional and technical requirements to achieve desired business
outcomes.

¢ Deploy: This domain addresses pre-deployment and post-deployment steps for specific use cases and
EX Health Cloud capabilities, along with managing technical aspects through Mobile app capabilities.

¢ Design: This domain encompasses creating Health Cloud solution designs using best practices, modeling
healthcare entities with appropriate objects, determining specific capabilities to use, defining success

FRE 4 metrics and reporting, implementing security and compliance, developing integration strategies, and creating

data migration plans.
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FIRE #116

Care managers at Bloomington Caregivers call patients after they are discharged fiom a hospital to ask a series of questions, which
the care manager enters into Health Cloud. The patient is then autormatically assigned a personalized care plan based on the answers
they provided.

Which two capabilities should a consultant leverage together to fulfill this requirement?

Choose 2 answers

A. Integrated Care Management
B. Salesforce Surveys

C. Discovery Framework

D. Care Programs

E=X: BC

i RE B «

The scenario involves collecting structured information (series of questions) from patients and automatically assigning a personalized
care plan based on their answers.

Step-by-Step Reference:

Salesforce Surveys can be used to gather responses from patients post-discharge.

Extract:

"With Salesforce Surveys, care managers can send and record responses directly within Health Cloud, allowing structured data
capture from patients." (Source: Admmister Health Cloud - Surveys) Discovery Framework processes responses and triggers
automated care plan assignments based on responses.

Extract:

"The Discovery Framework in Health Cloud enables dynamic question flows and recommendations, such as assigning care plans
based on patient answers." (Source: Administer Health Cloud - Discovery Framework) Combining these, care managers can
capture structured data (Surveys) and drive workflow automation and personalization (Discovery Framework).
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A payer needs to triage provider and care team inquiries around member plan benefits and member care. The agents also need to be
informed about changes in records that require attention.
Which three permission set licenses should a consultant assign to the security model for these users?

A. Service Cloud User permission set license

B. Contact Center for Health Cloud permission set license
C. Health Cloud Platform permission set license

D. CRM Content User permission set license

E. OmniStudio User permission set license

%%. B,CE
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A customer wants to leverage dependent intervention tasks as part of their care coordination solution using Integrated Care
Management.

Which feature should a consultant configure to accomplish this task?

A. Industry Template Library
B. Care Plan Task Templates
C. Action Plan Templates
D. Intervention Templates

ER: C

AR A -

* Dependent Intervention Tasks:

Exact Extract:

"Action Plan Templates allow you to define and manage dependent intervention tasks for integrated care management workflows,
enabling conditional task sequencing," Reference:

* Other Options:

Industry Template Library: Repository of templates, not task logic.

Intervention Templates and Care Plan Task Templates: Do not provide logic for dependent/conditional tasks within a care plan.

R RE #119

While running user acceptance testing (UAT) for a customer, an end user is unable to view certain data on the Enhanced Timeline for
Contact Center.

‘What should be the first step in troubleshooting this issue?

A. Check the Enhanced Patient permission set assignment.
B. Check the Health Cloud Data permission set assignment.
C. Ensure the component has been activated.

D. Ensure the user has the right object permissions.
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Bloomington Caregivers has more than 1 million patients and each patient has an average of 10 clains a year, which are maintained
n an external clains system. Management would like their agents to view all the clains of patients in Salesforce on demand when
they open the patient's record.

What should a consultant recommend as the appropriate integration pattern to achieve this?

A. Use an Enterprise Service Bus (ESB) to load all the claims data from the external system into Salesforce.
B. Add a nightly job to fetch all the claims from the external system and store them in Salesforce.

C. Make a callout on demand to the external system and store the clains data against the patient record.

D. Configure the clains system as an external data source and leverage external objects with the clains data.

ER: C
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