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e Positioning SAP Business Al: This section of the exam measures the skills of SAP Consultants and focuses
on understanding how SAP Business Al fits into the SAP Business Suite. It covers the ability to explain the

=x 1 key concepts of Business Al its role in moderm enterprise solutions, and the value it delivers to customers.

Candidates are expected to demonstrate knowledge of positioning Al capabilities in real business scenarios

to enhance operational efficiency and decision-making.

¢ Exploring Joule Agents: This section of the exam measures the skills of Al Solution Architects and

emphasizes knowledge of Joule Agents. It involves exploring how these agents function, their integration
F=H 2 into SAP systems, and their potential use cases. The section also addresses how Joule Agents support
mtelligent automation, improve productivity, and enable personalized enterprise solutions.
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AE#11
How does Joule deliver SAP's four customer promises?

A. Sustainable deployment | Predictive accuracy | Document grounding | Responsible Al
B. Cross-enterprise outcomes | Agility for all | Insights at scale | Simple and secure

C. Analytical insights | Agile implementations | Secure operations | Ethical guardrails

D. Strict data protection | Unified UI | Cross-application architecture | Seamless integration
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Joule delivers SAP's four customer promises through cross-enterprise outcomes, agility for all, insights at scale, and simple and
secure operations, as outlined in SAP Business Al documentation. Cross-enterprise outcomes ensure Al-driven insights benefit
multiple business functions, fostering collaboration. Agility for all enables rapid adoption and adaptation across user roles. Insights at
scale leverage SAP's Al capabilities to process large datasets for actionable intelligence. Simple and secure operations ensure user-
friendly interfaces and robust security measures, aligning with SAP's commitment to trust and efficiency. Other options, while
relevant to Al, do not fully encapsulate the four specific promises emphasized in SAP's customer-focused Al strategy.

EE#12
(How is extension building simplified in SAP S/AHANA? Note: There are 2 correct answers to this question.)

A. By using a guided wizard
B. By explaining legacy code
C. By using Joule

D. By using business context

HE: AD

MY

Comprehensive and Detailed Explanation From Exact Extract: Extension building in SAP S/AHANA is simplified by using a guided
wizard in tools like SAP Build Code for step-by-step development, and by leveraging business context to ground extensions in
relevant data and processes, ensuring clean core principles and seamless integration.

Exact extracts supporting this:

Guided wizard: "SAP Build has been designed as the optimal way to extend SAP S/AHANA Cloud... with guided
processes."news.sap.com "Creating an SAP S/AHANA extension app in 60 minutes with guided wizards."community.sap.com
Business context: "Extend SAP S/4HANA in the cloud and on premise with ABAP-based extensions using business
context."community.sap.com "This guide provides a simplified introduction to extending SAP's Enterprise Resource Planning (ERP)
offerings using business context."help.sap.com Other options are incorrect because:

Option A: Joule assists in code generation and explanation but is not the primary method for simplifying extension building; wizards
and context are emphasized.

Option D: Explaining legacy code is a Joule feature but applies more to migration than direct extension simplification in SAHANA.
Reference from Positioning SAP Business Al Solutions as part of SAP Business Suite documents or Study Guide: Based on SAP
Community blog "SAP S/4AHANA Extensibility - Simplified Guide for Beginners" and SAP Help Portal "Getting Started with
Extensibility." These position guided wizards and business context as key simplifiers for extensions in S4AHANA, aligned with
C_BCBAI 2502 certification.

A2 #13
(Which of the following makes SAP a trusted Al partner? Note: There are 3 correct answers to this question.)

A. Affirming the guiding principles of the UNESCO Recommendation on the Ethics of Al

B. Unique access to, and understanding of] business data

C. The Al use case 'Risk Classification & Assessiment Process' within the SAP Al Ethics Handbook
D. Commitrment to data protection, privacy, security, and ethics

E. Unparalleled collaborations with leading general-purpose Al technology providers

HY: ACD
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Comprehensive and Detailed Explanation From Exact Extract: SAP is positioned as a trusted Al partner due to its strong
commitment to data protection, privacy, security, and ethics, its affirmation of the UNESCO Recommendation on the Ethics of Al,
and the inclusion of the 'Risk Classification & Assessment Process' as an Al use case in the SAP Al Ethics Handbook, which
ensures structured risk reviews and ethical Al development.

Exact extracts supporting this:

Commitment to data protection, privacy, security, and ethics: "SAP's Al Ethics efforts are guided by a muilti-stakeholder approach
and a strong governance framework, coordinated by the Al Ethics Office. The approach is based on SAP's Global Al Ethics Policy
and development standards for responsible Al innovation... Principles include proportionality and do not harm, safety and security,
fairmess and non-discrimination, sustainability, right to privacy and data protection, human oversight and determmnation, transparency



and explainability, responsibility and accountability, awareness and literacy, and multistakeholder and adaptive governance and
collaboration."sap.com "SAP prioritizes data privacy and security, ensuring customer data remains safeguarded within its ecosystem
Customer data is not shared with third-party large language model (LLM) providers for training their models."sap.com Affirming the
guiding principles of the UNESCO Recommendation on the Ethics of Al: "Our guiding principles are based on UNESCO's
Recommendation on the Ethics of Artificial Intelligence. "sap.com"...affirming the 10 guiding principles of the UNESCO
Recommendation on the Ethics of Artificial Intelligence. These principles cover proportionality and do no harm, safety and security,
fairness and non-discrimination, sustainability, right to privacy and data protection, human oversight and determination, transparency
and explainability, responsibility and accountability, awareness and literacy, and multi-stakeholder and adaptive governance and
collaboration."news.sap.com "SAP's Al Ethics policy is based on the UNESCO Recommendation on the Ethics of Artificial
Intelligence, ensuring human-centered Al systens that respect and augment humans while retaining human oversight."sap.com The
Al use case 'Risk Classification & Assessment Process' within the SAP Al Ethics Handbook: "The assessment process enables
SAP to conduct a structured review that targets critical Al risks. Our product standard risk management framework helps to ..."
"Risk Classification & Assessment Process Flowchart."sap.com"...the establishment of our Al use case 'Risk Classification &
Assessment Process' within our Al Ethics Handbook. "learning. sap.com Other options are incorrect because:

Option B: While SAP leverages business data responsibly and has understanding through grounding Al in customer data, it does not
claim "unique access" as data usage is governed by customer agreements and opt-outs, emphasizing shared rather than exclusive
access.

Option D: SAP has collaborations with Al providers like Cohere, Microsoft, and others, but these are described as strategic
partnerships rather than "unparalleled," with focus on ecosystem integration rather than being a primary trust factor in ethics contexts.
Reference from Positioning SAP Business Al Solutions as part of SAP Business Suite documents or Study Guide: Derived from the
official SAP Al Ethics Handbook and related product pages, as well as the SAP Learning course "Discovering SAP Business AL"
which highlights responsible Al practices in positioning SAP Business Al within the SAP Business Suite. The UNESCO affirmation
and risk assessment process are key elements in the C BCBAIL 2502 study materials for ethical Al positioning.

AE #14
(When customers build a custom Al solution on a hyperscaler, what are some of the complexities they would have to deal with?
Note: There are 3 correct answers to this question.)

A. Data replication

B. Management of GPU clusters

C. Implementation of security measures
D. Integration of identity management
E. Choice of the wrong LLM

HE. B,CD

ME:

Comprehensive and Detailed Explanation From Exact Extract: Building custom Al solutions directly on hyperscalers introduces
complexities such as implementing security measures to ensure compliance and data protection, integrating identity management for
secure access control, and managing GPU clusters for scalable Al training and inference. These challenges arise from the need to
handle infrastructure, integration, and operations manually, which SAP BTP mitigates by providing a standardized, hyperscaler-
agnostic platform.

Exact extracts supporting this:

"Transitioning to a hyperscaler can help, but may still require dealing with integration and security complexities. "learning,sap.com
SAP Al Core is "designed to manage the execution and operations of Al assets in a standardized, scalable, and hyperscaler-
agnostic manner," implying complexities like GPU management on hyperscalers.help.sap.com community.sap.com Integration
challenges nclude "typical integration challenges and the integration journey in a multi-cloud environment," encompassing identity
management.community.sap.com Other options are incorrect because:

Option C: While selecting an appropriate LLM is important, the complexity is not specifically ""choice of the wrong LLM" but rather
model management; SAP emphasizes broader operational issues.

Option E: Data replication is a data management task but not highlighted as a primary complexity in hyperscaler Al builds; focus is
on security, integration, and infrastructure.

Reference from Positioning SAP Business Al Solutions as part of SAP Business Suite documents or Study Guide: From SAP
Learning Journey "Boosting Your Cloud Transformation Journey with SAP Business Al and Generative AL " units on building
custom Al solutions and positioning SAP Business Al in cloud transformation. Supported by SAP Help Portal for SAP Al Core and
commumity blogs on generative Al with SAP, aligning with C_ BCBAI 2502 materials for comparing hyperscaler vs. SAP BTP
conmplexities.



HEE#15
Which of'the following are included in SAP's Responsible Al framework? Note: There are 3 correct answers to this question.

A. Ethical governance

B. SAP Global Human Rights commitment
C. Transparency and accountability

D. ESG reporting

®g. ABC

Y.

SAP's Responsible Al framework includes the SAP Global Human Rights commitment, transparency and accountability, and ethical
governance, as detailed in SAP documentation. The SAP Global Human Rights commitment ensures Al respects human rights,
aligning with global standards. Transparency and accountability mandate clear documentation of Al processes and decision-making,
fostering trust. Ethical governance establishes policies and oversight to ensure fairness, mitigate bias, and comply with regulations.
ESG reporting, while part of SAP's sustainability efforts, is not a core component of the Responsible Al framework, and human-
centered design is a principle but not explicitly listed. These elements ensure SAP's Al solutions are trustworthy and ethical.
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