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%] &l Advanced IGA Professional SCAIP F 2 MEE A (Q25-Q30):

HAE #25
EIC is configured to create tickets in ServiceNow for requests for disconnected applications. The end user selects 3 different
entitlements for a disconnected application and submits the request. How will EIC process this request?

¢ A Not a valid scenario because EIC does not support mutltiple entitlement requests when ServiceNow is integrated as the
ticketing system

¢ B. EIC will create three separate tickets in ServiceNow, one for each of the three entitlements

e C. EIC will combine all three entitlements and create one ticket in ServiceNow

¢ D. Ifthe "Enable Multi Entitlement Request" option is selected, then three tickets will be created in ServiceNow; otherwise,
only one ticket will be created

HE: D
Y.

In Saviynt EIC when integrated with ServiceNow as aticketing system (ITSM)for disconnected applications, ticket creation behavior
depends on the configuration settingEnable Multi Entitlement Request." If this option is enabled, Saviynt treats each entitlement
independently and createsseparate tickets in ServiceNow for each entitlementselected in the request. Therefore, if a user selects
three entitlements, three individual ticketswill be generated, allowing granular tracking and fulfiliment of each entitlement.

Ifthe option is not enabled, Saviynt consolidates muiltiple entitlerments into asingle request payload, resulting inone ServiceNow
ticketthat includes all requested entitlements. This approach simplifies ticket management but reduces granularity.

Option B is incorrect because Saviynt fully supports multiple entitlement requests with ServiceNow integration. Option C is only
conditionally correct (depends on configuration), making it incomplete. Option D is also conditional and not always true.

Thus, the correct answer isA, as it accurately reflects the behavior based on system configuration.

HE #26
Which option can be used in the REST Connector to perform attribute mapping between target application and EIC?

A. CreateAccountJ]SON

B. ImportAccountEntISON
C. UpdateAccountJSON
D. CreateAccountEntJSON

HE: A

ME:

In Saviynt EIC REST connector configurations,attribute mapping between Saviynt and the target applicationis primarily handled
during provisioning operations such as account creation and updates. Among the given options,CreateAccount]SONis the correct
configuration where attribute mapping is explicitly defined for provisioning new accounts in the target system.

Create AccountJSON (Option C)contains the payload structure and field mappings that determine how Saviynt attributes (such as
username, email, department, etc.) are translated into the target application's API request format. Administrators define mappings
using placeholders and transformation logic to ensure correct data flow from Saviynt to the external system.

OptionA (ImportAccountEntJISON)is used for reconciliation (importing accounts and entitlements), not provisioning, OptionB
(CreateAccountEntJSON)is not a standard REST connector configuration in Saviynt.

OptionD (UpdateAccountJSON)is used for modifying existing accounts, but the primary and most commonly referenced mapping
configuration for attribute mapping is defined in Create AccountJSON during initial provisioning,

Thus,CreateAccount]SONs the correct answer for attribute mapping between EIC and the target application.

AE #27
‘Which campaign type should be used when managers must review and certify access for their direct reportees?

A. Role Owner Campaign

B. User Manager Campaign

C. Service Account Campaign
D. Entitlement Owner Campaign

o: B

0



Y.

The correct answer is A. User Manager Campaign . In Saviynt, the User Manager campaign is specifically designed for manager-
based certifications, where managers review and certify the access of their direct reportees. Saviynt documentation explicitly states
that in a User Manager campaign, managers are responsible for reviewing and certifying the access of users who report to them.
That makes this campaign type the best fit when the certification driver is the reporting hierarchy rather than entitlerment ownership,
role ownership, or service account ownership.

The other options represent different certification ownership models. Entitlement Owner Campaign is meant for entitlement owners,
Role Owner Campaign is for role owners, and Service Account Campaign is focused on service account ownership verification and
access review. Saviynt also describes campaigns as a way to automatically generate and distribute certifications to the appropriate
certifiers based on the selected campaign type and ownership model. Therefore, when the requirement clearly says "managers must
review direct reportees," the User Manager campaign is the correct and most aligned selection within Saviynt Level

200 scope.

HEE #28
‘What parameters are necessary for configuring acctEntMappings in the REST Connector? (Multi-Select)

A. listPath

B. idPath

C. keyField
D. accountID

HE: ABC

MY

In Saviynt REST connector configuration,acctEntMappingsis used to define how account-entitlement relationships are extracted and
mapped from the target system response. This configuration is critical when importing entitlements associated with accounts, such as
groups, roles, or permissions.

The required parameters for configuring acctEntMappings includelistPath, idPath, and keyField.listPath (Option A)specifies the
JSON path where the entitlerment list is located within the API response. This allows Saviynt to identify the array or collection
containing entitlement data.idPath (Option B)defines the unique identifier for each entitlement within that list, ensuring proper tracking
and mapping keyField (Option C)is used to associate the entitlement back to the account, effectively linking account and entitlement
records.

OptionD (accountID)is not a valid parameter within acctEntMappings configuration. While account identifiers are important in
overall mapping, acctEntMappings specifically uses keyField instead of accountID to establish relationships.

Thus, the correct parameters required for acctEntMappings are listPath, idPath, and keyField, as per Saviynt REST connector
configuration standards.

A2 #29
An EIC Administrator has a requirement to execute provisioning as soon as the user import is completed, what type of job can be
configured to achieve this?

A. Single Threaded Job
B. WSRetry job

C. Trigger chain job

D. Mutti threading job

He. C

=R

In Saviynt EIC,job orchestration and sequencingare critical for automating identity lifecycle processes such as user import followed
by provisioning. To ensure that provisioning starts immediately affer user import completes, Saviynt provides the concept of aTrigger
Chain Job.

ATrigger Chain Job (Option B)allows administrators to define a sequence of jobs where one job is automatically triggered upon the
successful completion of another. In this scenario, once theUser Import Jobfinishes, the system can autormatically trigger
theProvisioning Job, ensuring seamless and immediate execution without manual intervention or time delays.

Option A (Multi-threading job) relates to performance optimization, not sequencing. Option C (Single Threaded Job) defines
execution style but does not control job dependency. Option D (WSRetry job) is used for retrying failed web service calls, not for
chaining processes.

Thus, Trigger Chain Jobis the correct approach for autormating dependent job execution and is widely used in Saviynt for efficient



workflow orchestration.
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