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‘Which application helps to obtain insights onnew and returning platform usersand theirnavigation patterns
?

A. Platform Analytics Workspace
B. User Experience Analytics

C. Next Experience Dashboards
D. Responsive Dashboards
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User Experience Analyticsis the application designed to analyzeuser behavior, including new versus returning users, session
frequency, navigation paths, page views, and interaction patterns across the ServiceNow platform It provides insights nto how
users engage with the platform and helps organizations optimize usability, adoption, and performance.

Responsive Dashboards and Next Experience Dashboards are visualization and UI frameworks, not behavioral analytics tools.
Platform Analytics Workspace focuses on KPI monitoring and process performance, not clickstream or navigation behavior.
ServiceNow documentation clearly positions User Experience Analytics as the solution for understanding how users interact with the
platform, making option D the correct answer.
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How candashboard filtersretain their values acrosslogins and page refreshes?

A. By applyingsession-based persistence

B. By setting the filter as a Favorite in the user's page settings
C. By setting the filter as a global default

D. By configuring the filter to apply to the entire dashboard

BE&R: A

it B B -

Dashboard filters retain their values across page refreshes and user navigation throughsession-based persistence. When this option is
enabled, filter selections are stored for the duration of the user's session and automatically reapplied as the user navigates or
refreshes the page.

Favorites and global defaults define starting values, not persistence behavior. Applying a filter to the entire dashboard controls
scope, not retention. ServiceNow documentation explains that session persistence is the mechanism that maintains filter state, making
option C the correct answer.
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What specifies thebase table and fieldused to uniquely identify elements in aBreakdown Source?

A. Facts table and Sys ID field

B. Manual Indicator and Scoresheet

C. Indicator Configuration and Target Value
D. Related List Conditions and Field Labels
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A Breakdown Source relies on theFacts tableand aunique identifier field (typically the Sys ID)to define how breakdown elements
are generated and linked to indicator scores. The Facts table specifies where the breakdown data orignates, while the Sys ID field
uniquely identifies each breakdown element.

Related list conditions and labels do not define uniqueness. Indicator configuration and targets are unrelated to breakdown structure.
Manual indicators and scoresheets are not involved in breakdown sourcing,

ServiceNow documentation clearly states that the Facts table and unique identifier are foundational to Breakdown Source
configuration, making option B the correct answer.
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Which role allows forcreating and configuring Indicators, Breakdowns, and managing Data Collection?

A. PA Admin

B. PA Data Collector
C. PA Contributor

D. PA Power User
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ThePA Adminrole provides full administrative access to Platform Analytics. Users with this role cancreate and configure indicators,
definebreakdowns and breakdown sources, managedata collection jobs, activate content packs, and administer analytics security
and settings.

PA Contributors typically create content within limited scopes, while PA Power Users focus on analysis and dashboards rather than
core configuration. The PA Data Collector role is limited to running data collection jobs. ServiceNow documentation clearly
identifiessPA Adminas the role required for full analytics configuration and administration, making option B the correct answer.
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‘Which type of Indicator allows enablingShow real-time score?

¢ A. Manual Indicator

¢ B. Formula Indicator

¢ (. Non-scripted Automated Indicator
¢ D. Scripted Automated Indicator
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TheShow real-time scoreoption is available only fornon-scripted Automated Indicators. These indicators are based on standard
indicator sources and conditions that can be safely recalculated on demand without scripting complexity.

Scripted automated indicators and formula indicators depend on stored historical values and custom logic, which cannot be reliably
recalculated in real time. Manual indicators rely on user-entered values and also do not support real-time calculation. ServiceNow
documentation explicitly limits real-time scoring to non- scripted automated indicators to preserve performance and data integrity.
Therefore, option D is the correct answer.
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