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FIRE #198

The source control operation used to store local changes on an instance for later application is called a(n)
<blank>.

A. Tag

B. Update set
C. Stash

D. Branch

E&R:. C

i RE B «
Explanation/Reference: https://docs.servicenow.com/bundle/orlando-application-development/page/build/applications/task/
t_StashlLocalChanges.html

R #199
Which one of the following is the fastest way to create and configure a Record Producer?

¢ A Create a Catalog Category, open the category, and select the Add New Record Producer button

¢ B. Open the table in the Table records and select the Add to Service Catalog Related Link

e C. Open the table's form, right-click on the form header, and select the Create Record Producer menu item
e D. Use the Record Producer module then add and configure all variables manually
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Explanation/Reference:

i =8 #200
‘Which one of the following objects CANNOT be used in a Script Action script?

A. event

B. current

C. previous

D. GlideRecord

ER: C

Bt REES B -
https:/docs.servicenow.com/bundle/tokyo-platform-administration/page/administer/platform-events/reference
/t_ScriptActions.html

R #201
In a privately-scoped application, which methods are used for logging messages in server-side scripts?
(Choose 2 answers)

A. gs.logError()
B. gs.error()

C. gs.info()

D. gs.debug()
E. gs.iog)

ER: BC

fR AR A -

* Understanding Scoped Applications:Scoped applications in ServiceNow are designed to isolate and protect application-specific
code and data. Server-side scripts within scoped applications can use the gs (GlideSystem) object for logging and debugging
purposes. However, not all gs methods are appropriate or valid for scoped applications.

* Valid Logging Methods in Scoped Applications:

* os.1nf0():This method logs informational messages to the system log, It is commonly used for general-purpose logging when
developers need to track execution flow or display debug data.

Exanple:

gs.info('This is an informational log message.');

* gs.error():This method logs error messages to the system log, It is used to indicate problens or issues encountered during script
execution. Example:

gs.error('An error occurred during script execution.");

* Incorrect Options Explained:

* gs.debug() (Option B): This method is not valid in scoped applications. It is a legacy logging method available in the global scope
but restricted in scoped applications.

* gs.iog() (Option C): This is a typographical error and not a valid gs method in ServiceNow.

* gs.logError() (Option E): This is not a recognized ServiceNow API method. To log errors, gs.

error() is used instead.

* Best Practices for Logging:

* Logging should be meaningful and avoid unnecessary entries to keep logs clean and manageable.

* Avoid excessive use of logging in production environments, as it can clutter the system logs and potentially degrade performance.
ServiceNow Developer Documentation on GlideSystem (gs).

SN Pro Tips on debugging and logging practices in scoped applications.

PR #202
‘What is the Endpoint when configuring a REST Message?



A. The provider response indicates there is no data to send back
B. The URI of the Webserver

C. The command to the REST script to stop execution

D. The URI of'the data to be accessed, queried, or modified

EX: D

i RE R -

In ServiceNow, when configuring a REST Message, the Endpoint specifies the URI (Uniform Resource Identifier) where the REST
request is sent. This URI points to the resource on the external system that the REST message will interact with, whether it's to
retrieve, update, create, or delete data.

Key Points:

* Endpoint Definition: The Endpoint is a complete URL that includes the protocol (e.g., HTTP or HTTPS), the domain or IP
address of'the external server, and the specific path to the resource. For example: https:/api.example.com/vl/resources.

* Dynamic Endpoints: ServiceNow allows the use of variables within the Endpoint URL, enabling dynamic substitution at runtime.
This is useful when the exact resource path or parameters need to be determined during execution.

* Configuration in ServiceNow:

* Navigate to "System Web Services" > "Outbound" > "REST Message."

* Create a new REST Message or select an existing one.

* In the REST Message record, define the Endpoint URL in the "Endpoint” field.

Exanmple Scenario:

Ifyou are integrating ServiceNow with an external ticketing system to retrieve incident data, the Endpoint might be something like
https/api.ticketingsystem.com/incidents/ {incident id}, where {incident id} is a placeholder that gets replaced with the actual
mcident ID at runtime.

Reference: For more detailed information, please refer to the official ServiceNow documentation on Outbound REST Messages.
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