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i RE #52

A Platform Admnistrator is creating a new action instruction for an agent. This action, named createCase, is designed to generate a
new Salesforce Case record based on the user's conversation with the agent. Which set of Action Instructions should the
administrator use for the createCase action, according to best practices for action instructions?
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A. "Use this action to create a new Salesforce Case record. The goal is to document a customer's issue in the system. Use
this when the user's intent is to create a formal record of their problem or question."

B. "This action provides the ability to create a new case record in the Salesforce system Its function is to simply save
customer nformation as a record. Use this when the user wants to create a case."

C. "Creates a new case record in the system for any type of customer inquiry. The purpose of this is to ensure a record of the
mteraction is saved."

D. "The createCase code snippet is configured to create a case. It runs in the background to handle the user's request to log a
new issue. Its purpose is to solve the customer’s issue."

BER: A

it RE S B -

Best practices for Agentforce Action Instructions emphasize clarity, intent, and specific usage scenarios to help the LLM (Large
Language Model) understand exactly when and why to trigger an actionl 3. Option B is the best choice because it explicitly defines
the Action (create a Case), the Goal (document a customer's issue), and the User Intent (formal record of a problem or question)14.
High-quality instructions act as a guide for the agent's reasoning process15. Vague instructions, like those in Option A or C, may
lead to the agent triggering the action at mappropriate times, such as during a simple inquiry that doesn't require a formal case.
Instructions that focus on "code snippets" (Option D) are less effective because the LLM needs to understand the finctional business
context rather than the technical implementation details to interact naturally with the user17.

R #53
Cloud Kicks has implemented an Employee Agent to answer benefits questions for its employees. How should a Platform
Admmistrator prevent the agent from responding to staff members' questions about the CEO's private health plan and benefits?

A. Configure assignment rules to assign the agent to employee data.

B. Modify the agent's instructions and guardrails to block questions related to the CEO's health plan.
C. Ensure the users' permissions and field-level security restrict access to the CEO's health plan.

D. Train the agent on employee health plans instead of the CEO's health plan.

ER: C

fE AR A«

In the context of Agentforce Al, grounding and data security are paramount. Salesforce Al agents, including Employee Agents,
respect the existing security model of the Salesforce organization]. This means that the most effective way to prevent an agent from
accessing or disclosing sensitive information, such as a CEO's private health plan, is to leverage Field-Level Security (FLS) and user
permissions2. When an agent "grounds" its response, it only considers data that the running user (or the agent's service user) has the
pernission to view3. Ifthe CEO's health records are stored in fields or records that are restricted via FLS or Sharing Settings from
the profiles or permission sets used by the agent's context, the agent will simply not "see" that data during its retrieval phase4. While
modifying instructions and guardrails (Option C) provides an additional layer of safety, it is not as foolproof'as the underlying security
architecture5. Training the agent (Option D) is not a standard configuration step for preventing specific record access in a production
environment6. Therefore, maintaining a robust security model is the critical prerequisite for ensuring that Al agents provide accurate
and safe responses without leaking confidential business information.

R RE #54
A manager wants the sales team to update their opportunities on a regular basis. Which feature should a Platform Administrator
mmplement to help with this?

A. Opportunity Update Reminders
B. Big Deal Alerts

C. Scheduled Reports

D. Similar Opportunities

BE: A

fE R A -

Opportunity Update Reminders is a specific, automated feature in Salesforce designed exactly for this purpose. When enabled, it
allows managers to autormatically send an email to their direct reports with a list of their open opportunities. The email serves as a
prompt for the reps to review their deals and ensure close dates, amounts, and stages are current. This is more effective than a
general Scheduled Report (Option D) because it is a purpose-built notification system that can be configured by the manager. Big



Deal Alerts (Option C) are for high-value deal notifications, not general pipeline hygiene. Similar Opportunities (Option A) helps with
sales strategy but does not encourage record updates.

il /8 #55

A Platform Admmistrator at Cloud Kicks would like to use Salesforce to start tracking details around its marketing efforts. They
would like to track details around emails, trade shows, and webinars. Additionally, each of these mnitiatives will need to track
different types of information. How should the administrator accomplish this?

A. Create a custom report type with relevant fields.

B. Use campaign hierarchies to organize campaign types.

C. Create a custom field on the Campaign object for the type of initiative.
D. Create record types and page layouts for each type of campaign.

ER: D

R B B «

When a single object like Campaigns needs to support different "types" of marketing initiatives that require diferent fields or picklist
values, the correct architectural solution is to use Record Types and Page Layouts. By creating distinct record types for "Email,"
"Trade Show," and "Webinar," the Platform Administrator can assign a unique Page Layout to each. For exanmple, the Trade Show
layout might include fields for "Booth Nurmber" and "Travel Costs," while the Webinar layout might include "Webinar URL" and
"Platform Provider." This ensures that users only see the fields that are relevant to the specific type of campaign they are running,
improving data quality and the user experience. While adding a custom field (Option B) would allow for categorization, it wouldn't
hide wrrelevant fields for different mitiatives. Campaign Hierarchies (Option D) are used for relating parent and child campaigns but
do not manage the specific data entry requirements for different initiative types.

R #56
Which Salesforce feature allows a Platform Administrator to autormate3 the routing of records to specific users for review and
decision-making based on predefined criteria?

A. Approval Process
B. Assignment Rules
C. Validation Rules
D. Schema Builder

ER: A

fRRERR A

An Approval Process is the dedicated Salesforce feature for managing workflows that require human "review and decision-making,"
Unlike Assignment Rules (Option A), which simply change the owner of a record, an Approval Process locks the record to prevent
further changes and routes a formal request to an "Approver." This approver can then choose to Approve, Reject, or Reassign the
request. The process can include muiltiple steps, entry criteria (e.g., "only if discount > 10%"), and specific automated actions that
occur once the final decision is made. Validation Rules (Option B) are used to prevent saving bad data, not for routing. Schema
Builder (Option D) is a visualization tool for the data model. Therefore, when a business process requires an official "sign-off”" or
"decision," the Approval Process engine is the correct architectural choice.

R 78 #57
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