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Pegasystems Certified Pega System Architect 24 Sample Questions (Q145-
Q150):

NEW QUESTION # 145
Which two metrics are commonly tracked using Agile Workbench? (Choose Two)

A. User story completion status
B. SLA violations

C. Work queue efficiency

D. Bug resolution rate

Answer: A,D

Explanation:
Bug resolution rate measures how quickly issues are fixed, while user story completion status tracks development progress. These
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ensure that Agile projects stay on schedule. SLA violations and work queue efficiency are not tracked in Agile Workbench.

NEW QUESTION # 146
‘Which rule type in Pega helps track user actions and system changes?

A. Work Queue Processing
B. Decision Table

C. Audit Trail

D. SLA Escalation

Answer: C

Explanation:

The Audit Trail records user actions, system changes, and case updates. It ensures accountability and compliance by maintaining a
log of who modified what and when. This feature is essential for security audits, troubleshooting, and regulatory compliance. It
enhances transparency in system operations.

NEW QUESTION # 147
Which two refresh strategies allow a Data Page to reload periodically? (Choose Two)

A. Reload If Older Than

B. Reload Every Time Interval
C. Reload On Demand

D. Reload Once Per Interaction

Answer: A,.B

Explanation:

Reload Every Time Interval refreshes a Data Page at fixed intervals, ensuring updates without user action. Reload If Older Than
refreshes when the cached data exceeds a specified age, ensuring fresh data retrieval when needed. These strategies help balance
performance and real-time updates. They are critical for data-intensive applications.

NEW QUESTION # 148
Which setting ensures that a case is reassigned if an approval is not completed within SLA deadlines?

A. Work Queue Reassignment
B. Escalation Action

C. Correspondence Rule

D. Urgency Threshold

Answer: B

Explanation:

An Escalation Action automatically reassigns a case or sends a notification if an approval exceeds the SLA deadline. This ensures
that urgent tasks are not delayed, reducing the risk of workflow bottlenecks.

Escalations can notify managers, reassign work, or increase urgency. They help maintain compliance with service-level commitments.

NEW QUESTION # 149
Which Insight visualization is best suited for comparing data across multiple categories?

A. Work Queue Assignment Grid
B. Case Escalation Report

C. SLA Performance Table

D. Bar Chart

Answer: D



Explanation:

A Bar Chart is ideal for comparing muiltiple data categories, such as case resolutions by department or issue types by priority. This
enhances pattern recognition and performance analysis. SLA performance tables and work queue grids relate to workflow
management rather than data visualization.

NEW QUESTION # 150
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