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Our C-C4H56-2411 exam training’ developers to stand in the perspective of candidate, fully consider their material basis and actual
levels of knowledge, formulated a series of scientific and reasonable learning mode, meet the conditions for each user to tailor their
learning materials. What's more, our C-C4H56-2411 Guide questions are cheap and cheap, and we buy more and deliver more.
The more customers we buy, the bigger the discount will be. In order to make the user a better experience to the superiority of our
C-C4H56-2411 actual exam guide, we also provide considerate service,

SAP C-C4H56-2411 Exam Syllabus Topics:

Topic

Details

Topic 1

Communication Channels: This section is intended for a Communication Solutions Specialist and covers the
configuration of the Agent Desktop for Computer Telephony Integration (CTI) and Interaction Center
processes. It also includes setting up the email communication channel for inbound and outbound scenarios.

Topic 2

Managing Clean Core: This part of the examis designed for a Platform Optimization Lead and focuses on
evaluating and applying clean core principles to customer experience solutions. It measures the ability to
maximize business process agility, reduce adaptation efforts, and accelerate mnovation.

Topic 3

Service Objects: This section targets the proficiency of a Service Operations Specialist and covers the
setup of service objects like Registered Products, Installed Base, and Warranty. It looks at how these
elements are configured to support service management processes.

Topic 4

Service Elements: This part of the exam is designed for a Service Process Designer and covers the
configuration of Service Level Agreements (SLAs), categories, and case routing, It assesses the ability to
define and manage service elements that impact customer support workflows.

Topic 5

Scenario Based Questions: This section evaluates the problemsolving abilities of a Solution Consultant and
presents questions based on fictional scenarios to test comprehensive knowledge of SAP Service Cloud
Version 2 in real-world contexts.
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There is no doubt that if a person possesses the characteristic of high production in their workplace or school, it is inevitable that he
or she will achieve in the C-C4H56-2411 exam success eventually. So will you. We have a lasting and sustainable cooperation with
customers who are willing to purchase our C-C4H56-2411 Actual Exam We try our best to renovate and update our C-C4H56-
2411 study materials in order to help you fill the knowledge gap during your learning process, thus increasing your confidence and
success rate in the C-C4H56-2411 exam

SAP Certified Associate - Implementation Consultant - SAP Service Cloud
Version 2 Sample Questions (Q44-Q49):

NEW QUESTION # 44
‘Which objects can you use to route a case to an employee?

A. Source

B. Mashup

C. Input fields in the Case Designer
D. Autoflow

Answer: A

Explanation:

In SAP Service Cloud V2, the Source of a case (e.g., emnil, phone, social media) can be used as a condition to route a case to an
employee. According to SAP documentation, ""'You can configure the rules to determine the Service Level for a certain ticket
depending on several parameters like Ticket Type, Service Category, Source, Channel ID etc." Source is a standard attribute in
routing rules to determine the appropriate employee or team

Mashup (A) is used for external integrations, not routing. Autoflow (B) automates actions but does not route cases to enployees.
Input fields in the Case Designer (C) collect data but are not used for routing,

Reference:

SAP Community: Service Level Agreement in SAP Cloud for Customer commumity.sap.com SAP Help Portal: Case Routing Rules

Configuration

NEW QUESTION # 45
Which of the following parameters can be mamtained by the administrator when configuring a new email channel? Note: There are 3
correct answers to this question.

A. Channel email ID
B. Channel type

C. Mashup service
D. Reply to default
E. Case type

Answer: B,D,E

NEW QUESTION # 46

Service agents working on a specific case type in SAP Service Cloud Version 2 need to access and perform defined actions in an
external solution. What steps must an administrator perform to make this possible? Note: There are 3 correct answers to this
question.

A. Define a custom screen for the mashup.

B. Use the web page URL of the external solution for extracting input parameters in the mashup.
C. Include a dedicated step pointing to the mashup in one of the phases of the case type.

D. Create a mashup to embed the web page of the external solution.

E. Develop a custom business object.

Answer: B,C,D

Explanation:

To enable service agents to access and perform actions in an external solution for a specific case type, administrators must create a
mashup to embed the web page of the external solution to integrate it into the Agent Desktop. They should use the web page URL
of the external solution for extracting input parameters in the mashup to pass case-specific data. Additionally, including a dedicated
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step pointing to the mashup in one of the phases of the case type ensures agents can access the external solution during case
processing. According to SAP documentation, "Creating a mashup, configuring its URL parameters, and integrating it into the case
type via a dedicated step are required for external solution access." Developing a custom business object (A) is unnecessary for this
scenario. Defining a custom screen for the mashup (D) is not a standard requirement.

Reference:

SAP Help Portal: Mashup Configuration in SAP Service Cloud V2

SAP Community: External Solution Integration

NEW QUESTION # 47
‘Which model can be used for ABAP cloud-native development?

e A. The SAP S/4HANA Cloud Extensibility Model
¢ B. The ABAP Cloud Development Model
e (. ABAP RESTful Application Programming Model

Answer: C

Explanation:

For ABAP cloud-native development, SAP recommends the ABAP RESTful Application Programming Model (RAP). RAP is
designed for building cloud-ready, RESTful applications and extensions in the SAP BTP ABAP environment, supporting clean core
principles. According to SAP documentation, "The ABAP RESTful Application Programming Model (RAP) is the standard model
for cloud-native development in ABAP." The ABAP Cloud Development Model (A) is not a specific model. The SAP SAHANA
Cloud Extensibility Model (B) refers to extensibility approaches but is not specific to ABAP cloud-native development.

Reference:

SAP Help Portal: ABAP RESTful Application Programming Model

SAP Community: ABAP Cloud Development

NEW QUESTION # 48
Which of the following elements are mandatory to create a new product? Note: There are 2 correct answers to this question.

A. Product group
B. Price

C. Sales area data
D. Unit of measure

Answer: AD

Explanation:

When creating a new product in SAP Service Cloud V2, the Product group is mandatory to categorize the product within the
system. The Unit of measure is also required to define how the product is quantified (e.g., pieces, kilograms). According to SAP
documentation, "Creating a new product requires specifying the Product Group and Unit of Measure as mandatory fields." Price (B)
is optional, as pricing may not apply to all products. Sales area data (C) is relevant for sales processes, not mandatory for product
creation in Service Cloud.

Reference:

SAP Help Portal: Product Creation in SAP Service Cloud V2

SAP Community: Product Master Data Setup

NEW QUESTION # 49

Our App online version of C-C4H56-2411 study materials, it is developed on the basis of a web browser, as long as the user
termmals on the browser, can realize the application which has applied by the C-C4H56-2411 simulating materials of this learning
model, users only need to open the App link, you can quickly open the learning content in real time in the ways of the C-C4H56-
2411 Exam Guide, can let users anytime, anywhere learning through our App, greatly improving the use value of our C-C4H56-
2411 examprep.
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