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Cloud Kicks (CK) wants to increase the number of articles in its knowledge base while maintaining article quality. CK plans to allow
all service agents to create articles. The company would like a recommendation on how to maintain its article quality.

What is the recommended method to meet the requirements?

e A Article Translation
¢ B. Approval Process
e C. Smart Links

e D. Apex Trigger
HE: B
MY

Approval Process is a method that can maintain the article quality while allowing all service agents to create articles. Approval
Process is a feature that allows administrators to define the steps and criteria for approving records, such as articles, in Salesforce.
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Approval Process can be used to ensure that each article created by an agent is reviewed and approved by a subject matter expert
before becomng available to users. Verified Reference: : https:/help.salesforce.conys/article View?
id=sfapprovals_overview.htm&type=5 : https:/help.salesforce.convs/article View?id=sfknowledge approval process.htm&type=5

EE#13

Universal Containers has recently implemented an Experience Cloud site to allow its customers to create and update their cases
online. Customers should only be able to access the cases where they are listed as the contact, including cases created by the their
behalf. support team on What should a consultant recommend to meet the requirement?

¢ A. Anorganization-wide default of Public Read/Write on the Case object
¢ B. A sharing rule to ensure record access is granted based on the Experience Cloud site user role hierarchy
e C. A sharing set to grant the Experience Cloud site user access to records associated to their Contact record

HE: C

Y.

To ensure customers can access only their cases, including those created on their behalf, configuring a sharing set in the Experience
Cloud site is recommended. This grants site users access to case records associated with their contact, ensuring secure and
appropriate visibility in line with the requirement.

AE #14

A business-to-consumer (B2C) company wants to decrease service costs. Currently, customers pay invoices and update their
contact Information by mailing paper payslips back to the company.

What is the recommended solution to meet the requirements?

¢ A Service Cloud Voice with Tele-pay
¢ B. Einstein Bots with check processing
¢ C. Experience Cloud with payment processing

HE. C

MH.

To decrease service costs and modernize the process of paying invoices and updating contact information, implementing an
Experience Cloud site with integrated payment processing capabilities is recommended. This allows customers to manage their
accounts and transactions online, reducing reliance on paper-based processes and enhancing overall efficiency.

BE#15
Universal Containers has created permission sets granting access to objects and fields in one of its sandboxes.
Following best practices, how should a consultant deploy these permission sets to production?

e A. Use Salesforce Workbench.
¢ B. Re-create them manually.
e C. Use a change set.

HE.: C

MY

The best practice for deploying permission sets froma sandbox to production is to use a change set. Change sets allow
administrators to push configurations, ncluding permission sets, directly from one Salesforce environment to another. This ensures a
smooth and error-fiee transfer of configurations, maintaining the ntegrity of permissions and access controls in the production
environment.

EE#16

Cloud Kidcs (CK) uses Lightning Knowledge and has set up Data Categories. CK uses Data Category Visibility to control access
based on products and geographic location. The Service Cloud administrator plans to enable "Use standard Salesforce sharing" in
Sharing Settings under Knowledge Setting.



‘Which consideration should the administrator be aware of when making this change?

A. Data Category Visiility of All Categories provides Public Read/Write access.

B. Data Category Visibility of Custom overrides Organization- Wide Sharing Default access.
C. Data Categories no longer control access to articles.

D. Data Category Visibility of AM Categories provides Public Read Only access.
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