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Genesys Cloud CX AI-GPE and GPR Certification Sample Questions (Q78-
Q83):

NEW QUESTION # 78
Once GPR s active, which of the following does the system continually use to make routing decisions?
Response:

¢ A. Randomized agent rotations

e B. Real-time [VR keyword detection

e (. Predictive models trained on historical data
e D. Predefined agent priorities

Answer: C

NEW QUESTION # 79
Which are valid actions to take after conpleting a successful GPR test?
(Choose two)
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Response:

A. Archive the queue data

B. Notify supervisors of routing change
C. Enable GPR from the queue config
D. Disable Al for future calls

Answer: B,C

NEW QUESTION # 80
‘Which configuration setting determines how long Predictive Routing waits for the best agent before expanding the search?
Response:

A. Maximum Conversation Time
B. Bullseye Ring Delay

C. Preferred Agent Wait Time
D. GPR Decision Timeout

Answer: C

NEW QUESTION # 81
Which of the following best describes the core purpose of Genesys Predictive Engagement (GPE)?
Response:

A. Forecasting agent schedules
B. Proactively engaging website visitors to influence outcomes
C. Automating outbound call flows

D. Automatically adjusting billing cycles for digital campaigns
Answer: B

NEW QUESTION # 82

Predictive Routing continuously improves over time as more interaction data becomes available.
(True/False)

Response:

o A. True
e B. False

Answer: A

NEW QUESTION # 83
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