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SAP Certified Associate - Positioning SAP Business AI Solutions as part of
SAP Business Suite Sample Questions (Q58-Q63):

NEW QUESTION # 58
‘Which protocol enables autonomous Al agents to discover each other, delegate tasks, and collaborate across platforns?

A. Agent2 Agent (A2A)

B. Agent-to-Orchestrator (A20)
C. Agent Hub

D. Model Context Protocol (MCP)

Answer: A

Explanation:

The Agent2 Agent (A2A) protocol enables autonomous Al agents to discover each other, delegate tasks, and collaborate across
platforns, as detailed in SAP Business Al documentation. This protocol facilitates direct communication and coordination between
Al agents, allowing them to share tasks and data seamlessly within and across SAP ecosysters. This ensures efficient, decentralized
collaboration for complex workflows. The Agent-to-Orchestrator (A20) protocol focuses on orchestration, not direct agent
collaboration. The Model Context Protocol (MCP) and Agent Hub are not defined protocols in SAP's framework for this purpose.
A2A's design supports scalable, autonomous Al operations, enhancing enterprise agility and interoperability.

NEW QUESTION # 59
Which protocol enables autonomous Al agents to discover each other, delegate tasks, and collaborate across platforms?

A. Agent2 Agent (A2A)

B. Agent-to-Orchestrator (A200)
C. Agent Hub

D. Model Context Protocol (M CP)

Answer: A

NEW QUESTION # 60
What are some characteristics of ready-to-use Joule Agents? Note: There are 3 correct answers to this question.

A. They provide long-term memory and learning,

B. They deliver contextual insights and recommendations.
C. They collaborate across business functions.

D. They guarantee accuracy and reliability.

E. They automate complex, multi-step workflows.

Answer: B,C,E

NEW QUESTION # 61
Within Al Foundation's layered architecture, which layer provides a unified entry point for development, operations, and
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administration?

A. Al Kernel Layer

B. OS Interfaces Layer

C. Al Integration Layer

D. Peripheral & Data Layer

Answer: C

Explanation:

The Al Integration Layer within SAP's Al Foundation architecture serves as the unified entry point for development, operations, and
administration. According to SAP Business Al documentation, this layer facilitates seamless interaction between Al components,
SAP applications, and external systens, providing a centralized interface for developers, operators, and administrators. It supports
tasks such as model deployment, monitoring, and governance, ensuring consistency and efficiency across Al operations. The OS
Interfaces Layer handles system+level interactions, the Peripheral & Data Layer manages data access, and the Al Kernel Layer
focuses on core Al processing, none of which serve as the unified entry point. This layer is critical for enabling scalable and
integrated Al solutions.

NEW QUESTION # 62
(What are some essential value propositions of SAP Business AI? Note: There are 3 correct answers to this question.)

¢ A Replacement of human workers with Al agents to reduce cost and human error.

¢ B. Deployment of Joule, an advanced Al copilot, to help interpret business data and provide intelligent responses to business
inquiries

e (. Use of extensive business data extracted from areas including Finance, Supply Chain, Procurement, and Human
Resources.

¢ D. Training of large multi-modal foundation models based on customer-specific business data.

¢ E. Use of'the best technology on the market and strategic partnerships with industry leaders.

Answer: B,C.E

Explanation:

Comprehensive and Detailed Explanation From Exact Extract: The essential value propositions of SAP Business Al enphasize its
relevance through grounding in extensive business data across key areas like Finance, Supply Chain, Procurement, and Human
Resources, reliability via utilization of leading technology and strategic collaborations with industry leaders, and transformative
capabilities with tools like Joule, the advanced Al copilot that interprets business data and delivers intelligent responses to inquiries.
These propositions position SAP Business Al as a solution that drives efficiency, innovation, and productivity without aiming to
replace human workers but rather to augment them, while avoiding training foundation models directly on customer-specific data to
uphold privacy and ethics.

Exact extracts supporting this:

Use of extensive business data: "Al is grounded in business data and embedded into every business function, driving impact...
Industry-specific benefits: Drives value across functions like supply chain (agile, resilient, customer-centric), procurement (optimize
spend, reduce risk), finance (manage risk, ensure compliance), HR (employee engagement, faster hiring)...".sap.com "With SAP
Business Al, we are building the system of intelligence with three core principles: relevant, reliable, and responsible. Relevant SAP's
Al.."news.sap.com "SAP Business Al provides reliable, accurate, and secure generative Al that is grounded in customers' business
data..." learning,sap.com Deployment of Joule: "Al-powered scenarios: Access to over 230 Al-powered scenarios, expanding to
400 by the end 0f2025, with Joule enabling navigational and transactional tasks up to 90% faster.".sap.com "Process procurement
data searches 95% faster with Joule... Speed up HR tasks 90% faster with Joule in SAP SuccessFactors... Conplete sales tasks
80% faster with Joule in SAP Sales Cloud.".sap.com Use of best technology and partnerships: "SAP Business Al provides reliable,
accurate, and secure... we established an Al foundation..." learningsap.com "Reliable: built on best technology and
partnerships...".news.sap.com Other options are incorrect because:

Option B: SAP does not train large multi-modal foundation models on customer-specific data; instead, it grounds Al in business data
using techniques like retrieval-augmented generation (RAG) to ensure privacy, as "Customer data is not shared with third-party large
language model (LLM) providers for training their models." (from related ethics, but aligned with value props focusing on secure
grounding rather than training).

Option E: SAP's propositions focus on augmentation and collaboration, not replacement, as "Solve complex challenges with Al
agents that securely collaborate across your entire business... Helps teams get more done faster and more efficiently with Al that
understands business processes and data.".sap.com Reference from Positioning SAP Business Al Solutions as part of SAP Business
Suite documents or Study Guide: Derived from the official SAP Business Al product page and SAP Learning course "Discovering
SAP Business Al," specifically units on articulating the value of SAP Business Al, which highlight relevance (data grounding),



reliability (tech and partnerships), and tools like Joule as core propositions for integrating Al into the SAP Business Suite. Additional
support from SAP News blogs on unlocking potential with SAP Business Al, aligned with C_ BCBAI 2502 certification materials.

NEW QUESTION # 63
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