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Huawei HCSP-Presales-Service(AICC) V1.0 Sample Questions (Q51-Q56):
NEW QUESTION # 51 
When sizing the database server for AICC, which type of database workload is most typical?

A. Purely transactional workloads.
B. Purely analytical workloads.
C. The database is only used for storing configuration.
D. A mix of transactional (e.g., recording CDRs) and analytical (e.g., generating reports) queries.

Answer: D

NEW QUESTION # 52 
The G.729 audio codec provides higher audio fidelity and lower bandwidth consumption compared to the G.
711 codec.

A. True
B. False

Answer: A,B

NEW QUESTION # 53 
Which AICC concept refers to the practice of routing interactions to the best available resource, whether that is a human agent or an
automated self-service system?

A. Intelligent Routing
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B. Default Routing
C. Direct Dialing
D. Manual Routing

Answer: A

NEW QUESTION # 54 
The "Average Handle Time (AHT)" metric is composed of which three elements?

A. Queue Time + Talk Time + Wrap-up Time
B. Answer Time + Consultation Time + Disposition Time
C. Talk Time + Hold Time + After-Call Work Time
D. Ring Time + Talk Time + Transfer Time

Answer: C

NEW QUESTION # 55 
The Erlang B formula is used specifically for calculating the number of trunk lines required based on offered traffic and a target
Grade of Service, not the number of agents.

A. True
B. False

Answer: A

NEW QUESTION # 56
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