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Salesforce Agentforce-Specialist Exam Syllabus Topics:

Topic Details

o Agentforce and Sales Cloud: This section assesses the skills of Al Developers and covers identifying the
correct generative Al features in Agentforce for Sales Cloud scenarios. It also includes determining when
to use Agentforce Sales Agents, such as Sales Development Representatives (SDRs) and Sales Coaches.

Topic 1

¢ Agentforce Concepts: This section assesses the skills of Al Engineers and covers how Agentforce works,
including its reasoning engine, standard and custom topics, agent actions, and user security management. It

Topic 2 also includes testing and deploying agents from sandbox to production environments.

¢ Agentforce and Service Cloud: This section measures the skills of Al Engineers and focuses on building
agents that answer questions based on Knowledge articles and connecting them to digital channels. It also

Topic 3
P covers identifying the correct generative Al features in Agentforce for Service Cloud scenarios.

o Agentforce and Data Cloud: This section measures the skills of Al Developers and addresses how
Agentforce integrates with Data Cloud to improve response accuracy and personalize answers. It involves

Topic 4
Pl grounding with retrievers in Data Cloud to enhance agent performance.

¢ Prompt Engineering: This section measures the skills of Al Developers and focuses on prompt engineering
techniques. It covers identifying when to use Prompt Builder, managing prompt templates, selecting

Topic 5
Pl appropriate grounding techniques, and explaining the process for creating and executing prompt templates.

>> Visual Agentforce-Specialist Cert Exam <<


https://drive.google.com/open?id=1RerA460IOyIExbbk_OVxpPvoxeOOsS2o
https://www.exam4labs.com/Agentforce-Specialist-practice-torrent.html
https://www.troytecdumps.com/Agentforce-Specialist-troytec-exam-dumps.html
https://www.actualtestsquiz.com/Agentforce-Specialist-test-torrent.html

Testing Agentforce-Specialist Center & Agentforce-Specialist Valid Dumps
Files

As everybody knows, the most crucial matter is the quality of Agentforce-Specialist study question for learners. We have been doing
this professional thing for many years. Let the professionals handle professional issues. So as for us, we have enough confidence to
provide you with the best Agentforce-Specialist Exam Questions for your study to pass it. And we have the latest Agentforce-
Specialist test guide. Only with strict study, we write the latest and the specialized study materials. We can say that our Agentforce-
Specialist exam questions are the most suitable for examinee to pass the exam.

Salesforce Certified Agentforce Specialist Sample Questions (Q171-Q176):

NEW QUESTION # 171
How does an Agent respond when it can't understand the request or find any requested information?

¢ A. With a generated error message.
¢ B. With a general message asking the user to rephrase the request.
e (. With a preconfigured message, based on the action type.

Answer: B

Explanation:

Comprehensive and Detailed In-Depth Explanation:Agentforce Agents are designed to handle situations where they cannot interpret
a request or retrieve requested data gracefully. Let's assess the options based on Agentforce behavior.

* Option A: With a preconfigured message, based on the action type. While Agentforce allows customization of responses, there's
no specific mechanism tying preconfigured messages to action types for unhandled requests. Fallback responses are more general,
not action-specific, making this incorrect.

* Option B: With a general message asking the user to rephrase the request. When an Agentforce Agent fails to understand a request
or find mformation, it defaults to a general fallback response, typically asking the user to rephrase or clarify their mput (e.g., "[ didn't
quite get that-could you try asking again?"). This is configurable in Agent Builder but defaults to a user-friendly prompt to encourage
retry, aligning with Salesforce's focus on conversational UX. This is the correct answer per documentation.

* Option C: With a generated error message. Agentforce Agents prioritize user experience over technical error messages. While
errors might log internally (e.g., in Event Logs), the user-facing response avoids jargon and focuses on retry prompts, making this
incorrect.

Why Option B is Correct:The default behavior of asking users to rephrase aligns with Agentforce's conversational design principles,
ensuring a helpful response when comprehension fails, as noted in official resources.

References:

* Salesforce Agentforce Documentation: Agent Builder > Fallback Responses- Describes general retry messages.

* Trailhead: Build Agents with Agentforce- Covers handling ununderstood requests.

* Salesforce Help: Agentforce Interaction Design- Confirms user-friendly fallback behavior.

NEW QUESTION # 172
An Agentforce Agent has been developed with multiple topics and Agent Actions that use flows and Apex.
‘Which options are available for deploying these to production?

e A Deploy flows, Apex, and all agent-related items using either change sets or the Salesforce CLI

/Metadata APL
e B. Use only change sets because the Salesforce CLI does not currently support the deployment of agent- related metadata.
e C. Deploy the flows and Apex using normal deployment tools and manually create the agent-related items in production.

Answer: A

Explanation:

Why is "Deploy flows, Apex, and all agent-related items using either change sets or the Salesforce CLI

/Metadata API" the correct answer?

‘When deploying an Agentforce Agent with multiple topics and Agent Actions that use flows and Apex, a complete deployment
solution is required. Change sets and the Salesforce CLI/Metadata API support the deployment of flows, Apex code, and agent-
related metadata.

Key Considerations for Agentforce Deployments:

* Supports Deployment of All Required Components
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* Agentforce Agents include flows, Apex classes, topics, and agent actions.

* Change sets and Salesforce CLI/Metadata API allow deployment of all these components together, ensuring a smooth transition
to production.

* Agentforce Metadata Can Be Deployed Using Standard Tools

* Change Sets: Allows admins to move configurations, custom objects, and metadata between Salesforce environments.

* Salesforce CLI/Metadata API: Enables scripted deployments, automating the transfer of Agentforce configurations.

* Ensures a Complete Migration Without Manual Configuration

* Deploying all components together reduces the risk of misconfiguration.

* Automating deployments using the Metadata API ensures consistency across environments.

Why Not the Other Options?

# A. Deploy the flows and Apex using normal deployment tools and manually create the agent-related itens in production.

* Incorrect because manually creating agent-related iterns in production introduces risk and inconsistency.

* This approach is error-prone and time-consuming, especially for large Agentforce deployments.

# B. Use only change sets because the Salesforce CLI does not currently support the deployment of agent-related metadata.

* Incorrect because Salesforce CLI and Metadata API fully support Agentforce deployments.

* Change sets are useful but limited in large-scale, automated deployments.

Agentforce Specialist References

* Salesforce Al Specialist Material confirms that Agentforce metadata (flows, actions, and topics) can be deployed using Change
Sets or the Metadata APL

NEW QUESTION # 173

Choose 1 option.

Universal Containers has mutltiple Salesforce orgs, each with a unique custommer service agent where a verification agent must pass
customer identity data to downstream agents handling account modifications. The customer ID must remain secure and persistent
across agent handoffs without exposure to large language model (LLM) modification.

What is the most appropriate configuration?

e A Implement a custom object to temporarily store verification status and have each agent query it via SOQL actions during
execution.

¢ B. Use the Agent API to start the downstream agent's session and pass the verified customer ID as a read- only context
variable, ensuring security and preventing LLLM alteration.

¢ C. Store customer identity information in conversation variables created by the first agent and have other agents read those
same conversation variables.

Answer: B

Explanation:

The AgentForce Inter- Agent Communication and Security Configuration Guide specifies that when sensitive identity data (like a
verified customer ID) must be shared between agents, the correct approach is to use the Agent API to initiate the downstream
agent's session. The verified data should be passed as a read- only context variable, ensuring persistence across sessions while
preventing modification by the large language model (LLM).

This setup maintains data integrity and security compliance by isolating sensitive variables from the LLM's reasoning layer. Context
variables passed via the Agent API are immutable during runtime, ensuring they cannot be altered or exposed in agent-generated
responses.

Option A adds unnecessary data persistence and complexity. Option B is insecure because conversation variables are exposed to
the LLM context, risking unintended modification or leakage.

Therefore, the most secure and compliant configuration is Option C - Use the Agent API to pass verified IDs as read-only context
variables between agents.

Reference: AgentForce API and Security Guide - "Securing Context Variables in Multi- Agent Architectures."

NEW QUESTION # 174
In a Knowledge-based data library configuration, what is the primary difference between the identifying fields and the content fields?

e A Identifying fields highlight key terms for relevance scoring, while content fields store the full text of the article for retrieval.

e B. Identifying fields categorize articles for indexing purposes, while content fields provide a brief summary for display.

e (. Identifying fields help locate the correct Knowledge article, while content fields enrich Al responses with detailed
information.

Answer: C



Explanation:

Comprehensive and Detailed In-Depth Explanation:In Agentforce, a Knowledge-based data library (e.g., via Salesforce Knowledge
or Data Cloud grounding) uses identifying fields and content fields to support Al responses. Let's analyze their roles.

* Option A: Identifying fields help locate the correct Knowledge article, while content fields enrich Al responses with detailed
information.In a Knowledge-based data library,identifying fields(e.g., Title, Article Number, or custom metadata) are used to search
and pinpoint the relevant Knowledge article based on user input or context.Content fields(e.g., Article Body, Details) provide the
substantive data that the Al uses to generate detailed, enriched responses. This distinction is critical for grounding Agentforce
prompts and aligns with Salesforce's documentation on Knowledge integration, making it the correct answer.

* Option B: Identifying fields categorize articles for indexing purposes, while content fields provide a brief summary for
display.Identifying fields do more than categorize-they actively locate articles, not just index them. Content fields aren't limited to
summaries; they include full article content for response generation, not just display. This option underrepresents their roles and is
mncorrect.

* Option C: Identifying fields highlight key terms for relevance scoring, while content fields store the full text of the article for
retrieval. While identifying fields contribute to relevance (e.g., via search terms), their primary role is locating articles, not just scoring,
Content fields do store full text, but their purpose is to enrich responses, not merely enable retrieval. This option shifts focus
maccurately, making it incorrect.

Why Option A is Correct:The primary difference-identifying fields for locating articles and content fields for enriching responses-
reflects their roles in Knowledge-based grounding, as per official Agentforce documentation.

References:

* Salesforce Agentforce Documentation: Grounding with Knowledge > Data Library Setup- Defines identifying vs. content fields.

* Trailhead: Ground Your Agentforce Prompts- Explains field roles in Knowledge integration.

* Salesforce Help: Knowledge in Agentforce- Confirms locating and enriching finctions.

NEW QUESTION # 175

Coral Cloud Resorts (CCR) uses Agentforce to assist customers with booking and service issues. CCR wants to implement a triage
process 50 that:

* High severity requests must be escalated to a human service rep.

* Lower severity requests should result in creating a support case for the guest.

The requirement is to achieve the highest reliability and determinism in the response from the agent.

‘Which approach should an Agentforce Specialist recommend?

¢ A Create a custom variable severityLevel populated by a Triage action. Add filters so the "Escalate to human service rep"
action only runs when severityLevel = High', and the "Create Support Case" action runs only when severityLevel != "High'.

¢ B. Use absolute keywords like "Always" and "Never" in Topic Instructions to enforce logic, such as
"Always escalate
when severity is high" and "Never create a support case when severity is high'.

e (. Write the triage and routing logic in Topic Instructions using an IF, THEN, ELSE pattern: "Escalate to human service rep if
the request is considered severe, otherwise create support case".

Answer: A

Explanation:

The AgentForce Conditional Logic and Triage Design Guide recommends using custom variables and deterministic filters for reliable
decision-making in Al agents. The document explains: "For deterministic triage flows, create a variable (e.g., severityLevel)
populated by an action or rule. Then, apply filters so that specific actions execute only when the variable matches defined criteria.
This approach guarantees predictable and auditable outcomes." In this case, severityLevel controls whether to escalate to a human
rep or create a support case, ensuring no ambiguity in execution.

Option A (IF/THEN logic in topic instructions) and Option B ("Always/Never" keywords) rely on natural language interpretation,
which is non-deterministic and can lead to inconsistent resullts.

Thus, Option C aligns with Salesforce's documented best practice for reliable and rule-based triage logic.

References (AgentForce Documents / Study Guide):

* AgentForce Conditional Logic Guide: "Using Variables and Filters for Determmistic Flows"

* AgentForce Implementation Handbook: "Triage and Escalation Best Practices"

* AgentForce Study Guide: "Building Reliable Multi-Step Decision Logic"

NEW QUESTION # 176



In order to cater to different kinds of needs of candidates, we offer three versions for Agentforce-Specialist training materials for you
to select. Each version has its own advantage, and you can choose the most suitable one in accordance with your own needs.
Agentforce-Specialist PDF version is printable, and you can print it into paper if you like. Agentforce-Specialist Soft test engine can
stimulate the real exam environment, so that you can build up your confidence for the exam Agentforce-Specialist Online test engine
is convenient and easy to learn, and it supports offline proactive. You can also have a review of what you have learned through
Agentforce-Specialist Online test engine.

Testing Agentforce-Specialist Center: https’//www.actualtestsquiz.conm’ Agentforce-Specialist-test-torrent. html

New Visual Agentforce-Specialist Cert Exam | Efficient Testing Agentforce-Specialist Center: Salesforce Certified
Agentforce Specialist [ | Easily obtain free download of [] Agentforce-Specialist [ by searching on [
www.testkingpass.com | [/Valid Agentforce-Specialist Exam Cost

Agentforce-Specialist Guaranteed Success [ Best Agentforce-Specialist Vce [1 Valid Agentforce-Specialist Exam Cost
[J Search for [] Agentforce-Specialist [ | and download it for free on = www.pdfice.com < website [1Valid Agentforce-
Specialist Exam Cost

Agentforce-Specialist Latest Dumps Files [ Agentforce-Specialist Latest Dumps Files [1 Exam Agentforce-Specialist
Course [ Immediately open = www.examdiscuss.com [1[1[] and search for “ Agentforce-Specialist ”’ to obtain a free
download [1Valid Agentforce-Specialist Exam Cost

Agentforce-Specialist Latest Test Experience [ Actual Agentforce-Specialist Test [] Agentforce-Specialist Latest Test
Experience [ Easily obtain { Agentforce-Specialist » for fiee download through > www.pdfice.com < ClAgentforce-
Specialist Exam Cram Pdf

Efficient Visual Agentforce-Specialist Cert Exam - Win Your Salesforce Certificate with Top Score [ Search for m=»
Agentforce-Specialist _ and easily obtain a free download on ¢ www.practicevee.com [1-¢: [ 'Exam Agentforce-
Specialist Course

Agentforce-Specialist Guaranteed Success [ Best Agentforce-Specialist Vee [ Valid Agentforce-Specialist Exam Cost
[ Search on { www.pdfvce.com } for [ Agentforce-Specialist [ to obtain exam materials for free download []
[JAgentforce-Specialist Test Score Report

Latest and Real Agentforce-Specialist Exam Questions in Three User-Friendly Formats =[] Easily obtain free download of |
Agentforce-Specialist ] by searching on { www.dumpsquestion.com } []Agentforce-Specialist Real Question

Efficient Visual Agentforce-Specialist Cert Exam - Win Your Salesforce Certificate with Top Score [ Immediately open
-8 www.pdfice.com (1381 and search for ¢ Agentforce-Specialist [1%9:[] to obtain a free download [ Agentforce-
Specialist Valid Exam Vce

Latest updated Visual Agentforce-Specialist Cert Exam | Amazing Pass Rate For Agentforce-Specialist Exam | Top
Agentforce-Specialist: Salesforce Certified Agentforce Specialist [| w www.dumpsmaterials.com [ is best website to
obtain » Agentforce-Specialist « for free download [ Agentforce-Specialist Top Questions

2026 Pass-Sure Agentforce-Specialist: Visual Salesforce Certified Agentforce Specialist Cert Exam [[1 Download m=»
Agentforce-Specialist [ | for free by simply entering  ( www.pdfvce.com ) website [& Valid Agentforce-Specialist Test
Pattern

Agentforce-Specialist Reliable Exam Tutorial [1 Agentforce-Specialist Exam Cram Pdf [1 New Agentforce-Specialist
Exam Discount [} Search for = Agentforce-Specialist [ and obtain a free download on » www.prepawayexam.com <
[IReal Agentforce-Specialist Torrent

shikhaw.com, study.stcs.edu.np, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
www.stes.tyc.edu.tw, www.stes.tyc.edu.tw, qiita.com, www.stes.tyc.edu.tw, wamsi.mbsind.com, www.stes.tyc.edu.tw,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt,
myportal.utt.edu.tt, myportal.utt.edu.tt, myportal.utt.edu.tt, myportalutt.edu.tt, Disposable vapes

BONUS!!! Download part of ActualTestsQuiz Agentforce-Specialist dumps for free: https/drive.google.conopen?
id=1RerA46010ylExbbk OVxpPvoxeOOsS20


https://www.prepawayete.com/Salesforce/Agentforce-Specialist-latest-exam-dumps.html
https://www.actualtestsquiz.com/Agentforce-Specialist-test-torrent.html
https://www.testkingpass.com/Agentforce-Specialist-testking-dumps.html
https://www.pdc.edu/?URL=https%253a%252f%252fwww.actualtestsquiz.com%252fAgentforce-Specialist-test-torrent.html
https://www.examdiscuss.com/Salesforce/exam/Agentforce-Specialist/questions/
https://www.northwestu.edu/?URL=https%253a%252f%252fwww.actualtestsquiz.com%252fAgentforce-Specialist-test-torrent.html
https://www.practicevce.com/Salesforce/Agentforce-Specialist-practice-exam-dumps.html
https://bbs.pku.edu.cn/v2/jump-to.php?url=https%253a%252f%252fwww.actualtestsquiz.com%252fAgentforce-Specialist-test-torrent.html
https://www.dumpsquestion.com/Agentforce-Specialist-exam-dumps-collection.html
https://ovation.org/?s=Efficient+Visual+Agentforce-Specialist+Cert+Exam+-+Win+Your+Salesforce+Certificate+with+Top+Score+%25f0%259f%258d%259f+Immediately+open+%25e2%2598%2580+www.pdfvce.com+%25ef%25b8%258f%25e2%2598%2580%25ef%25b8%258f+and+search+for+%25e2%2598%2580+Agentforce-Specialist+%25ef%25b8%258f%25e2%2598%2580%25ef%25b8%258f+to+obtain+a+free+download+%25f0%259f%25a7%25bdAgentforce-Specialist+Valid+Exam+Vce
https://www.dumpsmaterials.com/Agentforce-Specialist-real-torrent.html
https://cascolab.nl/?s=2026+Pass-Sure+Agentforce-Specialist%253a+Visual+Salesforce+Certified+Agentforce+Specialist+Cert+Exam+%25f0%259f%25a7%2592+Download+%25e2%259e%25a0+Agentforce-Specialist+%25f0%259f%25a0%25b0+for+free+by+simply+entering+%25ef%25bc%2588+www.pdfvce.com+%25ef%25bc%2589+website+%25f0%259f%2588%25b5Valid+Agentforce-Specialist+Test+Pattern
https://www.prepawayexam.com/Salesforce/braindumps.Agentforce-Specialist.ete.file.html
https://shikhaw.com/profile/chrisha219
https://study.stcs.edu.np/profile/benward185
https://myportal.utt.edu.tt/ICS/icsfs/396d4a99-cc89-4c06-b720-4f786d75a854.pdf?target=7221b716-89a5-46ee-bfa9-a2c6484750f5
https://myportal.utt.edu.tt/ICS/icsfs/44e3d882-bb73-4124-a9d1-dfc0af9163c8.pdf?target=17ce200f-e2c0-4ce0-906e-a4f8735e372c
https://myportal.utt.edu.tt/ICS/icsfs/4e419ec8-e1ab-4b81-af70-d926d90aa3d6.pdf?target=56313c78-000e-402a-aff2-1b0b97cb9a9b
https://myportal.utt.edu.tt/ICS/icsfs/6f86c9b7-e662-4f04-8eeb-fd55e88d8f88.pdf?target=2834fe35-5dca-4bbd-ad61-2ea6ebc75bd3
https://myportal.utt.edu.tt/ICS/icsfs/73dfc4a8-77c9-479c-adc9-7a47148355fb.pdf?target=a0605a68-e80a-44bf-aba4-c488fb55b952
https://myportal.utt.edu.tt/ICS/icsfs/9a64199f-026e-4a43-b711-141a2079f838.pdf?target=11b9c5bc-a88d-4076-93b3-644ce7dd684e
https://myportal.utt.edu.tt/ICS/icsfs/af95a56b-f17f-45df-be8d-1c3d5c527dd8.pdf?target=ab6ff358-d640-470f-afff-42d7393a57a8
https://myportal.utt.edu.tt/ICS/icsfs/e72eaf3c-6d43-46d4-a4cc-6678b6af143d.pdf?target=f7c9fcc5-93d6-4f1c-9f75-83f8effaa4ca
https://myportal.utt.edu.tt/ICS/icsfs/ebc76b00-5943-4aef-8f76-91a8cbf849ba.pdf?target=8403fb26-b85b-40f8-a485-f18dfbe171e9
https://myportal.utt.edu.tt/ICS/icsfs/f0e483bd-6925-4c2b-a7c3-ef057f0eb3f5.pdf?target=2ed4c22a-4a60-47df-9852-11dec9c8c4ea
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3817274
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3854014
https://qiita.com/blackykl
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3853251
https://wamsi.mbsind.com/profile/leothom722
http://www.stes.tyc.edu.tw/xoops/modules/profile/userinfo.php?uid=3854606
https://myportal.utt.edu.tt/ICS/icsfs/09ccc377-600e-414d-9ee5-4201ee477646.pdf?target=7c3fe155-a9fe-4c79-a464-0d15d258a97c
https://myportal.utt.edu.tt/ICS/icsfs/14910f50-42f1-4043-8968-099a302a7ecb.pdf?target=fbabc1b2-0b91-4085-be00-5c78ac2dca42
https://myportal.utt.edu.tt/ICS/icsfs/2be049b0-4213-4ccc-a267-6787adc49fe8.pdf?target=a929638e-2037-4d26-812e-b1b6afb8dfa2
https://myportal.utt.edu.tt/ICS/icsfs/46adf833-222b-4100-ab9f-ce61d38989cd.pdf?target=8c668a8a-821c-4bfd-8f71-b3e6f64c363a
https://myportal.utt.edu.tt/ICS/icsfs/4e109352-23ab-41d5-8a74-de0cd8c97737.pdf?target=edfb207b-2f94-41fa-9896-43ac312aafbb
https://myportal.utt.edu.tt/ICS/icsfs/6ea8886f-7305-4272-8c9d-ec77fe9e4ee5.pdf?target=f453aba6-25e0-4b77-816b-83fd61e3eaf8
https://myportal.utt.edu.tt/ICS/icsfs/8fb9996b-bdf0-4542-98b6-446ee37e22bb.pdf?target=68928e68-b7a8-47be-a3b2-8ce48f8da2b2
https://myportal.utt.edu.tt/ICS/icsfs/b14d9839-46ce-47dd-97fb-c4e06093562d.pdf?target=9b185a43-9324-46a9-85c4-292c21b6ae88
https://myportal.utt.edu.tt/ICS/icsfs/c634f382-cef4-4c85-8b55-75cb12e63426.pdf?target=55aa99cd-20bf-4ad9-906b-eb0511d11dd6
https://myportal.utt.edu.tt/ICS/icsfs/e1a83ca9-7290-4bce-a336-a729e0af28cd.pdf?target=50b39395-cb90-4425-8a20-465c047f8051
https://frvape.com
https://drive.google.com/open?id=1RerA460IOyIExbbk_OVxpPvoxeOOsS2o

