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Northern Trail Outfitters is building a hyperautomation solution using Salesforce and MuleSoft. They need to use Salesforce Flow to
autormate a multi-departmental process in an external system and capture the outcome in Salesforce.

How should the Salesforce Flow solution be structured to meet this requirement?

A. An evaluation flow which evaluates when the process is completed and updates Salesforce records
B. A Flow Orchestration to automate the multi-departmental process and update Salesforce records
C. An autolaunched flow invoked by REST API to update Salesforce after the process is completed
D. Parent and subflows invoked by REST API to capture user inputs and update Salesforce records

EX: B

R -

Salesforce Flow Orchestration is designed to manage complex, multi-step business processes that span multiple departments and
systerrs. Here's how it can be structured to meet the requirement:

Autormate Multi-Departmental Process:

Use Flow Orchestration to define and manage the steps involved in the multi-departmental process. It allows you to break down the
process into stages and define the sequence of actions and approvals required.

Capture Outcome in Salesforce:

After completing the external process, Flow Orchestration can be configured to update Salesforce records with the outcome. This
ensures that the results of the autormated process are reflected within Salesforce.

Orchestration Capabilities:

Salesforce Flow Orchestration provides features such as task assignments, decision elements, and complex branching logic, which
are ideal for managing multi-departmental workflows.

References:

Salesforce Flow Orchestration Documentation
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For a MuleSoft Composer flow, errors can be noted in its Flow Details page.
‘What other way can MuleSoft Composer send notifications when errors occur?

A. Tt sends a notification to the configured email address.
B. It sends a message to a configured Slack channel.

C. It posts to a configured Chatter profile.

D. It generates a notification in the flow.

EE: A

fRRERR A

MuleSoft Composer provides a way to handle errors and notify users when something goes wrong in a flow.

Aside from viewing errors on the Flow Details page, MuleSoft Composer can also send notifications to alert users about the errors.
Flow Error Handling: When an error occurs in a MuleSoft Composer flow, the error is logged and visible on the Flow Details page.
Email Notifications: MuleSoft Composer can be configured to send notifications to a specified email address.

This allows users to be promptly informed of any issues without having to constantly monitor the Flow Details page.

Configuration: This can be set up in the MuleSoft Composer settings, where an email address can be configured to receive these
notifications.

MuleSoft Composer Error Notifications
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Northern Trail Outfitters is concerned about security in their Salesforce org regarding their newly created hyperautomation flow that
calls a MuleSoft API. A mechanismneeds to be implemented that restricts which users can invoke the flow.

Which setting is available to a hyperautomation practitioner that meets this security requirement?

A. Configure OAuth 2.0 in the external service.

B. Assign an appropriate profile or permission set to users in the connected app.
C. Assign an appropriate profile or permission set to users in the external service.
D. Configure OAuth 2.0 in the connected app.
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Profiles and Permission Sets:Assigning the appropriate profile or permission set to users in the connected app restricts access to the
MuleSoft API. This method ensures that only authorized users can invoke the hyperautomation flow.

Reference:Salesforce Connected App Security

OAuth 2.0 Configuration:Configuring OAuth 2.0 is important for authentication, but it does not directly control which users can
invoke the flow. The profile or permission set is used to manage user permissions.

Reference:OAuth 2.0 Overview

External Service Permissions:Assigning permissions in the external service is less relevant than managing permissions within
Salesforce, where the flow is executed.

Reference:External Services in Salesforce

Connected App Security:Properly securing the connected app by configuring user profiles and permission sets ensures compliance
with security policies and restricts access as required.

Reference:Managing Access with Connected Apps

8 #22
‘Which component of Anypoint Platform is responsible for enforcing API policies?

A. API Gateway
B. API Manager
C. API Analytics
D. API Runtime

ER: A

fR R A -

The component of Anypoint Platform responsible for enforcing API policies is the API Gateway:

API Gateway:

The API Gateway is a runtime component that enforces policies applied to APIs. It acts as an intermediary that manages AP traffic,
security, and performance by applying the policies configured in API Manager.

Policies such as rate limiting, security, transformation, and monitoring are enforced at the API Gateway to ensure that APIs are
accessed securely and efficiently.

References:

Anypoint Platform API Gateway Documentation
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Northern Trail Outfitters (NTO) is building a hyperautomation solution using Salesforce and MuleSoft. Their Salesforce admin needs
to automate a comprehensive, multi-step process that a single user will execute after a case record is created.

How should the Salesforce Flow solution be structured to meet this requirement?

A. A screen flow to process user inputs and an autolaunched flow to process backend steps automatically

B. An autolaunched flow that will process user inputs and conditional logic to automate the process in Salesforce
C. A single flow Orchestration that uses Stages and Steps to organize automated actions and process user inputs
D. A parent flow with subflows to help organize automated actions and generate reusable components

ER: C

fE R A -

To address the comprehensive, multi-step process automation requirement at Northern Trail Outfitters (NTO), a single flow
orchestration that uses Stages and Steps is the best solution.

Flow Orchestration in Salesforce:

Stages and Steps:Flow Orchestration allows Salesforce admins to build sophisticated automations by structuring the flow into Stages
(representing different parts of the process) and Steps (individual actions within each Stage).

User Inputs and Automated Actions:By leveraging Stages and Steps, Salesforce Flow Orchestration can handle both user inputs and
backend automated steps seamlessly, ensuring the entire process is automated and organized efficiently.

Error Handling and Conditional Logic:It also allows for conditional logic and error handling, ensuring that the flow can adapt to
various scenarios that may arise during the automation process.

Comprehensive Process Automation:



Single User Execution:Given that the requirement specifies that a single user will execute the process after a case record is created,
Flow Orchestration is ideal as it can manage the end-to-end process in a structured manner, without requiring multiple flows or
complex configurations.

References:

Salesforce documentation on Flow Orchestration provides detailed insights on how to design and implement such solutions.
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