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R #22

UC rolling out products to the market in multiple go live iterations. Top offer sold is mobile followed by TV, during discovery phase
it was identified that regardless of the top offer sold. Same activity of sending out a notification email to the account.

Which two ways consultant model the orchestration to make it reusable, have the least amount of time to go live and require minimal
maintenance over time?

e A, Use product class to decompose each top offer to a CFS specific for the notification email orchestration plan with a
scenario on the CFS

e B. Create a product class and assign it to all top level offers, create orchestration plan with a scenario on a product

e (. Create a decomposition relationship for each product offer to a CFS specific for the notification email orchestration plan
with a scenario on the CFS

e D. Create an orchestration plan and define a scenario for each top product offer

EfE: AL B
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HP#23

Universal Connect (UC) sells several mobile devices to its customer. UC has several attribute like color, storage and screen size that
are common across mobile devices. UC is looking for recommendation around efficiency them using SFI product catalog. How
should consultant model the product catalog for UC?

¢ A Create 'base offer Spec Type' object type with all attribute and associate mobile device offer with this object type

¢ B. Create 'Mobile offer Spec Type' with base attribute as parent object type and associate mobile device offers with object
type and add additional attributes

¢ C. Create '"Mobile Offer Spec Type' object with common attribute and set the patent object type as 'Base offer Spec Type'.
Then associate mobile device offers with 'Base Offer Spec Type' Object Type.

¢ D. Create '"Mobile Offer Spec Type' object with common attribute and set the patent object type as 'Base offer Spec Type'.
Then associate mobile device offers with "Mobile Offer Spec Type' Object Type.

Ef#: B

R -
Base offer Spec Type should not have object sub type as best practice

H #24

Universal containers (UC) is a commumnication service provider using commmation cloud. UC plans to migrate their B2C customer
and their custormer services into communication cloud. UC have configured the products in the Enterprise product catalog. Which
entities must be migrated and in which sequence to accomplish the migration?

A. User, Contacts, Consumer Account, Billing Account, Service Account, Subscriptions, Assets

B. Users, Consumer Account, Billing Account, Service Account, Contacts, Assets

C. User, Consumer Account, Billing Account, Service Account, Contacts, Assets Line Items, Assets
D. User, Person Account, Billing Account, Service Account, Contacts, Assets.

Ef: A

R #25

Universal communication is a digital cable leader across the United States. They have started using communication cloud for the B2B
use case. One of their new requirements is One time charge (OTCs) that depend on multiple factors. Some of the factors are
account related while other factors are product related. They already use matrix based pricing for their recurring price that depends
on different sets of properties on product and account. What approach should consultant take to implement OTC within the existing
matrix- based recurring pricing model?

A. Create Apex class and hook code to calculate the price and add as a step within the pricing plan

B. Add more Colunmns within the existing matrix for recurring charges and calculate the OTCs using that matrix

C. Create another matrix for OTC's and add all the attributes from Account and product as input and price as Output.
D. Create OTCs as additional products with Prices and add those products to the cart using a separate button that uses
postCartiterms

IEf#: B

HH #26

A telecom service provider offers internet, mobile and TV services that can be sold as bundled and independently. Fulfiliment
consultant designer is designing the orchestration order that contains any combination to consistently improve the customer
satisfaction, the consultant need to design a solution that makes the service available to consumers for consumption and support
changes for completely fulfilled offers even when other are still being same. what is the recommendation approach for an assets
management strategy in this case?

e A. Module each offer as top offer, Use the standard assetization in orchestration to assetize the offer that have been ordered

e B. Module the offer as a triple play bundle, Use standard assetization in orchestration to assetize the offer that have been
ordered

e (. Module the offer as a top level offers, Use staged assetization in orchestration to assetize the offer that have been ordered



¢ D. Module the offer as a triple play bundle, Use staged assetization in orchestration to assetize the offer that have been
ordered

IEf: C
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