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BB i) CCNP Collaboration 300-810 % & % A E FE (Q182-Q187):

il RE #182

Refer to the exhibit A collaboration engineer is troubleshooting a Cisco Jabber for Windows client issue The end user reports that
they cannot control their Cisco 8845 IP Phone from the Cisco Jabber client Which configuration addition to the end user profile
resolves the issue?

A. "Standard CTI allows control of phones supporting rollover mode" and the "Standard CTI Enabled" group.

B. "Standard CTI secure connection” and the "Standard CTI Enabled" group

C. "Standard CTI allows control of all devices" and the "Standard CTI Enabled" group.

D. "Standard CTI allows control of phones supporting connected Xfer and confand the "Standard CTI Enabled" group.
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i RE #183
Drag and drop the SAML components from the left onto the descriptions on the right.
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i RE #184

Refer to the exhibit.

A customer reports that after a network failure, all of the Cisco Jabber clients are not switched back to their home nodes. An
engmneer determines that the primary Cisco IM&P server is in Failed Over state. Which two actions should be performed to bring
the system back to operational state and to prevent future occurrences? (Choose two.)

A. Confirm that both IM&P servers are configured i the Presence Redundancy Group configuration pane.

B. Set the Automatic Failover parameter in the Server Recovery Manager Service Parameters to the value True.
C. Advise all users to re-login to their Jabber clients.

D. Perform a restart of the IM&P primary server to force fallback.

E. Click the Fallback button in the Server Action pane.

Z%: AE

FIRE #185
To redirect calls from the phone extension for user A to the voicemail greeting, which call routing rule should be used in Cisco Unity
Connection?

A. Opening Greeting direct routing rule

B. Attempt Forward forwarded routing rule
C. Attempt Sign-In direct routing rule

D. Opening Greeting forwarded routing rule

£%: B

fE R A«
https://community.cisco.convt5/collaboration-voice-and- video/unity-connection-call-routing- logic/ta-p/3162560

R #186
Which two commands are usefil to display the SNMP and management data activity on Cisco Unity Express? (Choose two.)

e A show system details
e B. trace management
e C. show network snmp management



¢ D. show snmp management
e E. trace snmp
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