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How to ACE the ICF Exam
With CARE vs CAN’T Model

CARE o sest answers

Client-Centered
The answer prioritizes the client’s unique needs and goals, not the coach's.

@ ‘Acknowledging
The coach valu the client inputs, feelings and experiences.

Reflecting
Tha bast ct d rates y enabling the client to reflect deeper.

Empowering
Tha bast choices enable tha client to make their own decisions .
d& ), g
U ""g for Worst Answers

{ﬁ . Controlling
i C x:j Answers where the coach directs, advises or makes cholces for the cllent.
>‘~=_—-r__,f

f'i\:.\ Assuming

5 The coach adopts assumptions or conclusions instead of being curlous.

==Y
I '\ Neglecting
":l_ y Answaers where the coach ignores or overlooks the client's Fealings or needs.
-—
"‘-..

\??f . Telling

| i Answors where the coach tells the client what to do, think or feel,
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B #27
Ifa coach believes that a client is at immediate risk for self-harm, what is the first step they should take?

e A Try counseling the client

¢ B. Call emergency response services

e C. Discuss with a mental health professional

e D, Talk with the client's family about getting help

IEf#: B

fiR .-

The ICF Code of Ethics (Section 4.3) permits breaching confidentiality "to prevent serious harm' when a client poses an immediate
risk, such as self-harm. Coaching boundaries exclude mental health crises (ICF Definition of Coaching), requiring urgent action. Let's
evaluate:

A . Try counseling the client: Counseling exceeds coaching's scope (ICF Coaching Boundaries), and delays critical intervention in an
eMergency.

B. Call emergency response services: This is the first step for immediate risk, aligning with ethical and legal obligations to prioritize
safety (Section 4.3).

C . Talk with the client's family about getting help: This breaches confidentiality without imminent danger justification and isn't the
fastest response (Section 4).

D . Discuss with a mental health professional: Consulting delays action; emergency services are needed first (Section 2.5).

Option B is the first step, per ICF ethics and boundaries.

HH #28
When determining the structure of the coaching sessions, the key factor for coaches to consider is.

e A having the flexibility to change the structure of the session as needed to meet the client's needs

e B. applying a client-centered approach that allows clients to drive the session without interruption from the coach

e (. developing session structures that follow the basic process of introducing a topic exploring the content, and wrapping up
e D. determining which techniques they can do most effectively and then use them consistently across clients

EfE: A
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ICF Competency 2 ("Embodies a Coaching Mindset') and Competency 5 ("'Cultivates Trust and Safety") emphasize adaptability to
the client's unique needs, prioritizing their agenda (ICF Code of Ethics, Section 1). Let's evaluate:

A . Determining which techniques they can do most effectively and then use them consistently across clients: This is coach-centric,
ignoring client individuality (Competency 3).

B . Developing session structures that follow the basic process of introducing a topic, exploring the content, and wrapping up: A rigid
structure limits responsiveness to client needs (Competency 2).

C . Having the flexibility to change the structure of the session as needed to meet the client's needs: This reflects ICF's client-
centered, adaptable approach (Competency 8).

D . Applying a client-centered approach that allows clients to drive the session without interruption from the coach: While client-
driven, uninterrupted sessions may hinder facilitation (Competency 7).

Option C is the key factor, per ICF's flexible, client-focused standards.

B #29
Which type of listening involves attending to the client's words body language and tone at the same time?

e A Basic

¢ B. Explorative
o C. Active

e D. Attentive

Ef#: C

R

ICF Competency 6 ("Listens Actively”) involves "focusing fully on what the client is saying and not saying, understanding the meaning
in context," including verbal and non-verbal cues like tone and body language. Let's evaluate:

A . Basic: This implies minimal engagemment, not attending to mutltiple cues (below Competency 6).

B. Attentive: This suggests focus but lacks the depth of interpreting body language and tone (less than Competency 6).

C . Active: This matches Competency 6, encompassing words, tone, and body language simultaneously.

D . Explorative: This aligns more with questioning (Competency 7), not listening,

Option C is the type of listening described, per ICF's definition of active listening,

B #30
At which point in the coaching process should the coach explain the rules around confidentiality?

¢ A Before scheduling o second session
e B. Before the coaching begins

e C. By the end of the first session

e D. Affer assessment are completed

IEf#: B

R

The ICF Code of Ethics (Section 4.1) requires coaches to "explain and ensure that, prior to or at the mitial meeting, my coaching
client(s) understand the nature and limits of confidentiality." This must occur before coaching starts (Competency 3). Let's analyze:
* A. Before the coaching begins: This aligns with Section 4.1 and Competency 3, ensuring clarity upfront.

* B. By the end of'the first session: This is too late; clients need to know limits before sharing (Section

4.2).

* C. After assessments are completed: This delays critical disclosure, risking trust (Section 4).

* D. Before scheduling a second session: This is after coaching begins, missing the ethical timing (Section 1.2).

Option A is the correct point, per ICF's ethical standards.

R #31
‘Which situation presents the strongest case for referring the client to a different coach?

e A The client feels stuck due to post emotional issues
e B. The coach and client realize they have conflicting value systens.



e (. The client changes their goals after the first few sessions
e D. The client struggles to understand the coaching agreement

IEf#: B
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ICF Competency 5 ("Cultivates Trust and Safety") requires a foundation of mutual respect and trust, which can be compromised by
irreconcilable value conflicts. Referral may be appropriate if the coach cannot remain objective (ICF Code of Ethics, Section 2.5).
Let's analyze:

A . The client feels stuck due to past emotional issues: This may warrant referral to therapy, not another coach, if it's outside
coaching’s scope (ICF Coaching Boundaries).

B. The client changes their goals after the first few sessions: This is normal and manageable within coaching (Competency 3), not
requiring referral.

C . The coach and client realize they have conflicting value systers: Significant value clashes can hinder trust and impartiality
(Competency 2), making referral to another coach the strongest case.

D . The client struggles to understand the coaching agreement: This can be addressed through clarification (Competency 3), not
referral

Option C presents the strongest case for referral to another coach, per ICF standards.

B #32
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